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Tuvontika otoyeia 'Epyov

To {ntoVuevo OAOKANPWUEVO CUCTNUA TIANPOEOPTONG KOLVOU KL QUTOUATNHS £€KE0oNG
ewortpiwv ya to YIIEPAZTIKO KTEA Ba mapéxel oto emiBatikd Kowo €va oOVOAO aTo
UTINPECIEG TIPOKELPEVOU T OUYKEKPLUEVA HECA WUETAPOPAS VA YIVOUV TILO TIPOC@IAN,
ATIOTEAWVTAS TAPAAANAN £va oUYXPOVO HECO OE OYECN UE TO EVOAAAKTIKA HECH UETAKIVIONG.
To £pyo Ba éxeL otabepny kat Staypovikn afio KAAVTITOVTAS TTAYIEG AVAYKES TWV TOALTWV GE
Bépata TANPO@POPNONG EVTOG KAL EKTOG TOU OXNUATOG, HECW ESIKWV 000VOV Kol «EEUTIVWV
OTACEWV», OTIWG VIO TAPASEYUA TA SPOUOAGYLA KOL 1] GUXVOTITA AUTWYV, KABWGS KAl G TOUE(G
OTwG 1 TpounBela ewoitmpiov. EmmAgov, To oVoTnua autd okoTevel oty avinon g
a&lOTOTIOG TOU MECOV KOl TWV TAPEXOUEVWY VTMPECLWVY Tov Ba TpokLYPouy, BonbwvTtag To
emBatikd Koo va tpoypaupatifel eVKOAOTEPX TO XPOVOo Kol va Tpoun0edetal ToA) eVKOAM TO
EL0LTHPLO TOV EVIGYXVOVTAG TTAPAAANAQ TNV TIPOTIUNOT) TOL.

[IpéoBeta o@éAn mov Ba amokopiocovv TOCO oL TOAITEG 000 KOl oL epyalOpEVOL OTO
YIEPAZTIKO KTEA oAA& kol 1 Sloiknon &ival va eMITUYXAVETAL HEOW TWV EYKATECTNUEVWV
EPAPUOYWYV KAL TNG CUAAOYNG TwV TOKIAwV Sedopévwv (o T OXYNUATA KAL TIG OTACELS) KAl
Tou avBpwTivou SuvapikoL e8ikd otav mpofAémetal avinpévn (tnomn 1| mpofANHATA IOV
umopel va o@eldovtatl oe e§wyevels Tapayovteg (OTWG KALPLKEG oUVONKEG OOV pTopEel va
amatteltal peyaAdTepn ouyxvotnTa SpopoAoyiwv, @O0PEC Kol AVTIKATAGTHOT AEW@POPEiwY,
KATL).

Avtikeipevo Tou €pyou eivat m mpounBela, eykataotaon kat Oéom oe Asttoupyla Twv
ATOPALTN TWV VTTOSOPWY Yl TNV €EUTMPETNON KAt TN SLEukO6AUVOT TOov EMPBATIKOV KOWVOU OF
oxéon He TNV £€kdoom eloLTnpiwy. XKOTmOG Tou £pyou elval n KaAUTepn Slaxeiplon Twv
Spoporoyiwv, 0 TPOYPAUUATIONOS KoL ) KaAUTEPN aflomoinon Tou avBpwtivou Suvapikov. H
Suvapkn TANPoEOPN O Tov EMPBATIKOV KOO, HEGW SLadpacTIKwy cUOTNUATWY (web, smart
phones), oxeTikd pe Ta SPOUOAGYLA TOV XPOVO SLEAELOTG KoL AOLTTEG TIANPOPOPEIG TTAVTA O€
TPAYUATIKO XPOVO (VAL GTOVG GTOXOVG TG TOV £PYOV.

EmmA€ov, 6TOX0G TOU £pYOU EVAL 1] ELCAYWYT) VEWV TEXVOAOYL®WV GTNV £€KE00T KAl ETKVPWON
ewortnpiwv. To mpounBevopevo clOTNUA £XEL WG OTOXO TNV AmoUAOTONON TOu eloLtnpiov
TPOCPEPOVTAG OTOV EMPATN TN SUVATOTNTA TNG AYOPAS TOU €lotTnpiov péow web , kivntov
TNAEQPWVOU EVW ELCAYETAL KAL T EQAPUOYT TNG EEUTIVNG KAPTAG 0TIV 0 emPBATNS B ayopdlet
KAPTEG ATEPLOPIOTWY SLASPOUWY , OGUYKEKPLUEVWV YXPOVIK®V SLACTNUATWY QAAG Kol
TIPOTIANPWUEVEG KAPTEG OTOU B UTOPEl VA TIG EMAVA@OPTIEL €iTE PEOW EMAVOPWUEVWV
exbomplwv elte péow auTOpATWV TWANT®WV. H e@appoyn Ttwv véwv TeEXVOAOYLWV , O

TIANPECTEPOG EAEYXOC TWV ELCLTNPIWY, 1] SlaoVVSEEDT HE TO KEVTPLKO oVUOTNUA TOU OpEa
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Aettovpyiag (back-office cuotTuata) oe mpaypatikd xpovo, Oa Bondnoel to KTEA va pewwoet
T AELTOUPYIKA KOGTT, va eEXAEPEL @avOpeva SLa@uyn G KEPSWV Kol Vo TIPOGPEPEL TIG TIAEOV
eEedlypéveg T peaieg ayopags eloLtnpiov otoug moAites. O ekouyxpoviopuog tov YIIEPAZTIKOY
KTEA amotelel pio pEYEAN avayKalOTNTA YIX TI§ HETAPOPES Kal TN BeATiwon Twv ocuvOnKwy

vy 6Aa T LEPT TIOV EUTIAEKOVTAL OE QUTEG.
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MEPOX A: ANTIKEIMENO KAI ITPOAIATPA®EX EPTOY

ZUVTONOYPaPIES
ANAGETOYXA APXH YIIEPAXTIKO KTEA
OAOKAHPOMENO THAEMATIKO XYXTHMA
AYNAMIKHZ [IAHPO®OPHZHYX KOINOY KAI
TITAOX EPTOY

AYTOMATHZX 'EKAOZHX
YIEPAXTIKOY KTEA

EIZITHPIQON

TOIIOX TIAPAAOXHX - TOIIOX

‘Eépa tou YIIEPAXTIKOY KTEA

IMAPOXHX YITHPEXIQN
AvolkTOG AlaywVIoPOG e KPLTHPLO avABeom s TV
EIAOX ATIAAIKAZXIAX TA0V  OUUEPEPOUOA ATIO  OLKOVOULKT]  AToym
[Ipocopa
0 TPOUTIOAOYIOUOG TOU €PYOU QVEPXETAL OF
357.146,50 € (mpoumoAloylouds xwpic PIIA:
MPOYIIOAOTIEMOX (rep YIoHos P
290.363,01 €, PI1A (23%): 66.783,49 €).
To 'Epyo  ovyxpnuatodoteitar amd 1o
Emixelpnolaxo [poypappa «YHPIAKH
EYTKAIZH», tou EZIIA, amdé to Evpwmaiko
XPHMATOAOTHZH EPIOY Tapelo Iepupepelakng AvamTuéng (KowoTikn
ouvvdpoun) kat amd EBvikoug Ilopoug (e0vikn
GUUUETOXT)).
XPONOX YAOIIOIHXHX - . g
JVEG amtd TNV VTIoY PP TS ZVUPBAC
AIAPKEIA EPTOY HIVES NV DTOYPAP TS SDHEAONS
NMPOGEXMIA TIA YIIOBOAH

AIEYKPINIXEQN EIII TQON OPQN
THX AIAKHPYZEHX

_/_/20_

KATAAHKTIKH HMEPOMHNIA
KAI QPA YIIOBOAHX
INPOX®OPON

_/_/20_ épa 13:00
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TOIOX KATAOEXHY | AiBovoa Aloikntikov Zupfouviiov YIIEPAXTIKOY
MMPOX®OPQN KTEA

HMEPOMHNIA KAI QPA

_/__/20_ épa 13:00
ATIOX®PATIZHE IPOX®OPON

EE Evpwmnaikn Evwon

EXTIA E6viko Xtpatnywo MAaioio Avapopds

EIl Emiyeipnotaxo lpoypauua

J.A.EIL Zvotnua Awayelptotiknc Emdpketag

OAE Ouaéda Awoiknong ‘Epyov

vy Yneiaxn Zoykiion

I1SO International Organization for Standardization

MMM Méoa Ma(ikn¢ Metapopag

K.E. Kévtpo EAéyyov

EIIHE Emitponry  HapakolovOnons kat  Ilapaiafng
‘Epyov

EYA Eiéwukn Ynnpeoia Awayeipiong

YAIE Zxédio Awayeipiong kat Ilotétntag Epyov

Al.TlepBdirov Tov Epyov

Al.1 EpmAekOpevol otnv UAOMoOinon Tou avikelpévou tou Epyou

dopéag vAomoinong, TapakoAovbnong kKat Asrtovpyiag tov ‘Epyov  elvat To
YIEPAZTIKO KTEA. To YIIEPAXTIKO KTEA. Ba €xeL T cUVOALKY] EMOTITEIN TOV £PYOU KATA TN

Suapkela vAoToinong aAAQ kol Katd ™ Sidpkela Asrtoupyiag. ZTOXO TOU €PYOU QTOTEAEL 1
ZeAida 8 and 74



AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

Snuovpyia evdg Kévtpou Avvautknis MAnpo@dpnong Kowov kat MapakoroBnong Eweitmpiwv.
Tnv emomteia Tov Kévtpou Alayeipiong g Kukdogopiag 6a v £xet to YIIEPAZTIKO KTEA AE

Al.2 Zuvontikn napouciacn Mopéa YAomoinong

01 Baowég apyxeg Aettovpyiag tov YIIEPAEXTIKOY KTEA mapapévouy, amd tmv iSpuoen tov, ot
edne:

- 1 €EUTMPETNON TWV TAKTIKOV AEWQOPELONK®OV YPAUUWY Kal 1| akpifela ota kaboplopéva
SpopoAoyLa,

- 1 ST pnon 0€ KOAN KATAGTHON TWV OTAOU®MV KAl TWV OTEYAGTPWY AVAUOVIG ETLRATWVY, 1)
TOTOOETNON TIVAKIBWY APETNPLOV KAl OTACGEWVY KAl 1] ANYPN YEVIKA OAWV TwV XPNOLU®WV
HETPWV YL TNV EEUTNPETNON TOU ETRATIKOV KOLVO,

- ] CWOTI Kal €yKupT TANPo@Opnon Tou emBatikol kKowvou yla To SikTuo kol Ta SpopoAdyla
TV EMPATIKOV YPAUU®Y, KABWG KAl Yix K&Be GAA0 xpriopo oTolxelo,

-1 ACPOAT] LETAPOPA TWV ETLRATWYV,

- 1 akpLPnG eKTEAEOT) TOV TPOYPAUUATIOUEVOU £PYOV, TNG CUXVOTNTAG KAl TG THPNONG TWV
Spoporoyiwyv kal Tov xpovou Stadpoprg,

- 1] IKQVOTIOWTIKT] EELTINPETNON TWV EMPATOV KATA TN SLAPKELX TNG UETAPOPAS KL KATA TNV
TIAPALOVT] TOUG GTOUG XWPOUS APLENG — avaXWPNOoT G AEWPOPEIWY

- 1) TAPOYN OPYAVWHEVWY VTN PECLOV TIAT|POPOPLOV

Baaoikoi Xtdyot tov YIIEPAXTIKOY KTEA eivat:

- H ouvéxlomn g TTOLOTIKIG KAl AGPAAOUG LETAPOPAS TOV EMPBATIKOV KOLVOU PE CUYXPOVA UECA
KOIL ] AVTATIOKPLOT) OTIG AVASUOUEVEG AVAYKES TOV.

- H evioxyvon g xpnong twv YIEPAXTIKQON K.T.EA. amdé to emPBatikd KOwO pE TNV
KUKAO@Opia VEwV oUYXpovwV Aew@opeiwv, PLMK®V TIPOG TOUGS TLRATES Kal To TepLBdAAov, e
KALLOTIOUO KL QUOLKA PUE oUXVOTNTA Spopodoyiwv TETolx TTov eV Ba ATTOTPETEL T XP1ION TOU
aTo Toug EMBATES.

- H dnuovpyia otabpwv petemiBifaong yia toug emiBates twv YIIEPAZTIKQN cuykowvwviwy.

- H mpowBnom ¢ KUKAO@OPLAKNAS aywy™§ YL T XPNOLUOTIOMOoN 660 YIVETAL TTEPLEGATEPO TWV

YIEPAXTIKQN K.T.E.A., £T01 ()0TE VA pelwBel To KukAo@opLako TpoRAN Q.

AvOpwmvo Avvauikd

To YINEPAXTIKO KTEA, mpoomabwvtag va avtamokplBel kaBnuepva kot va kaAOPeL Tig
AVAYKEG TOU emIBATIKOV KOOV LE TOV TILO ATIOTEAECUATIKO TPOTIO, GUVEPYALETAL UE OTEAEXT

SLaopwv EBIKOTTWY, TOOO GTOV TOopEn TNG Sloiknong 600 kal otov Topéa kivnong Ta
ZeAida 9 and 74



AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

oteAgyn tov YIIEPAXTIKOY K.T.E.A. AertoupyoUv pe onueio ava@opdsg kot KOplo otdyo Tnv
LKOVOTIOM 0T TWV WPEAOVUEVWV. ALKDETOUV ONUAVTIKY EUTIELPIO GTOV TOUER TWV UETAPOPWV
Kol BplokovTtal 0 TAKTIKN EMOPT] HE TOUG AVTIOTOLYOUG (POPEIG KAL OPYAVIOHOUG TIPOKELUEVOU
va avtameEéAbouv o pia gupela YKAUA VQIOTAUEVWV KOl VEWV QVOYKWV TOU eMBATIKOU
kowovU. Katd cuvémela, S1a0£Ttouy TOAUTAEUPT EVUEPWOTN YIA TA UECA UETAPOPAS KL TOUG

OXETIKOUG 0PYAVIOHOVG KAL TIPOCPEPOLV AVTIOTOLXT) TIAT|POPOPNOT GTO KOLVO.

Al.3 Zuvontikn napouciacn Mopéa Asttoupyiog

dopéag Asttoupylag eival to YIIEPAZTIKO KTEA.

Al.4 Opyava kat Emttponég (AvakuBépvnon tou Epyou)

To épyo Ba cvvtoviletal amd oteAéyn tov YIIEPAXTIKOY KTEA mou Oa amaptifouv tnv
emtpom eniBAeymg/ MapakoAoBnong kot [Maparafrs Epyov (E.ILILE.)

YmevOuvog Epyov

H AvaBétovoa Apxn €xeL oploel approdlo oTEAEXOG NG, WG LTIEVOLVVO Y TN SloiknoTm Tov £pyou
KOl TOV GUVTOVIOUO TWV EMIUEPOUS eUTAEKOUEVWY. To oTéAexog autd KoAsital YmeBuvog
‘Epyouv ¢ Avabétovoag Apxng kot Ba amotedéoel kal 1o Pacikd onueio ema@ng HE TOV
Avddoxo v 6Aa ta kaipax nTripata tov épyov. O pdAog Tou vmevBvvou €pyou elval va
amoTeAEL TO onuelo ema@ng avapeoa atnv opdda Aoiknong kat Zuvtoviopov tov Epyov kot
v Emtpom) EmiBAeymg/TMapakorovbnong kat Maparafrs Epyov (E.ILILE.) kaBwg kat va
aTOTEAEL TO ONUED ETAPTG AVAUESK GTOV AvAS0X0 Kol oTnv avabétovoa apxn o€ emimedo

ETIKOLVWVIAG.

Entrtpotn) AZloAdynong twv lpooc@opwv kat EAéyxov Twv ev8Ilko@avmv Tpocs@uymv.

H emtpomn a&loAdynong twv mpoo@opwv Ba sival vmedBuvn v v a&loAdynon Twv
TPOCPOPWVY KAL TNV ELGNYNOT TWV ATOTEAECUATWY 0TO AoknTiké XupfovAitov. H Emitpom)
EA£yxou Twv ev8iko@avwy Tpoc@uywyv Ba eival vTTELOBLYT YIa TNV eKSIKAOT TWV TIPOCPUYWV

KOL TNV ELOT)YNON TWV ATOTEAECUATWY 0TO ALOKNTIKO ZupfBovAlov

Emtitpomn EniAeymng/MapakorovOnong kot Mapadafiic’Epyov (E.ILILE.)
Mo TIg avaykeg vAomoinong tov ‘Epyov ¢ mapovoag Awaknpuéng Ba oplotel «Emitpom

EntifAeymg/Mapakorovdnong kat Maparafis ‘Epyov (E.ILILE.)», n omola B amoteAeital and
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Tov YmevOuvo tov Epyou Kot Aotmtd S1otknTik& oteAéxn TS Avabétovoag Apxng o ws PACIKO
0TOX0 €YOLV TNV TPOETOLUAGia Kal TNV TapakoAovdnorn ¢ vAomoinong tov ‘Epyou kat
Slolknon Kal cuVTOVIoNO TwV emuépous epyaciwy tou. H EINME €xet yvwpodotikd poAo pog

KoL OAEG oL amo@d&aoels Aapupavovtat amd to AlotknTikd ZupfovAtov.

v E.ILILE. opilovtal kat ta akoAovBa péAN, oOp@wva pe To ZUOTNUA ALXXELPLOTIKNG
Emapxelag (2.A.E.IN.) tov ®opéa:

- Ymevbuvog Iiotomoinong Pucikol AVTIKELUEVOL

- YmevBuvog Owovouikng Awaxeipiong ‘Epyovu

Appodiomta ¢ E.ILILE. amotelel | mapakoAoBnon NG Topeiag VAOTOMONG Kol 1) TUNUOTIKN

KOl 0PLOTIKT) TIOGOTIKY KAL TIOLOTIKY| Ttapadafr) Tou mapovtos Epyov.

Oepatikég Opadeg Epyaciag & Baowkoi Xpnjotes (Key Users)

H mpoetolpacia kat mapakoAovdnorn g vAomoinong tov 'Epyov vmootnpiletal €@ ocov
amatteltal pe ™ Asrtovpyia Ospatikwv Opddwv Epyaciag, ol omoieg Ba otedexwvovtal amod
™mv Avabétovoa Apxn. Ze auTég TIG ouddeg Oa eumAékovtal Kol Bacikol xprjoTteG Tou VEOu
ovotpatog (Key Users). Tig Oepatikés OpaSeg €pyaoieg TIG OTEAEXWVOUV OTEAEXM TNG
AvaBétovoag Apxng. Baowol Xpnoteg eival ta ateAéyn tov 6nuov mov Ba avaAdfBouv tov
XELPLOPO Kol TNV AELTOUPYIN TOU GUOTHUATOG UETA TNV OAOKAT)PwOT| TOU. TO QVTIKEIPUEVO TWV
OEUATIKOV OUAS WV epyaciag elval va GUUUETEXOVV OTIG CUVAVTHOELS KOL TIS TIPOVUGLAGELG TOU
avadOYoU TIPOKELUEVOU VA UTIAPYEL TIATIPNG EVIUEPWOT] YIX TN ONUAVTIKOTTA TOU £PYOU Kol
TOV TPOTIO AgLToupyiag Tou cvoTipatos. EuBuves wg mpog v vAomoinon dev Ba €xouv ot

Oepatikés Opades Epyaoiag. Ou Baoikol xpnotes B amoteAovv T Oepatikeég opades epyaciag.

0 ouvtoviopdg Twv Oepatikwy Opadwv Epyaciag yivetat amd tov Ymevbuvo Epyouv mou €xel

oplotel amd v Avabétovoa Apyn.

Al.5 Ydlotapevn kataotaon (o€ oxEon KE TIG AMaltioELg Tou Epyou)

To vplotdpevo Zvotnua Alayeiplong ZtoAov, [Anpogopnong Kool kat Avtdépatng ‘Exdoong
Ewottnpiwv tov KTEA N. APTOAIAAY amoteleital amo £&n kUplx pépn, to kK&bBe éva amd Ta
omola elvat ovvOeon LG KOV EEO0TTALOUOU KL AOYLOULKOU :

1. Kévtpo EAgéyxov

2. TnAepatikeg EEVTIVEG OTAOELS
3. TnAepatikd oxnua
4

Avtopata unyavinuata Ek6oaomng eloLtnplwyv
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To KTEA éxeL emibotn0el amd 1§ &Ng Spdaoels:

-«EY®YEIX OAIKEX META®OPEX» tng Kowwviag tng [TAnpogopiag A.E. yia v ektéAeon tou
£€pyou «OAokAnpwuévo TnAepatikd Zvomua Alayeiplong Ztoiov, ITAnpo@dpnons Kowou kat
Avtopamg ‘Exdoong Ewotmpiwv Ymepaotikov KTEA N. ApyoAiSog A.E» oto mAaiclo g
Spaomng «Xpnuatodotnon Emyelpnoewy yia tn Snpovpyla eQaproy®y KoL Tapoxr VTNPEGLWV
OTOV TOUEN TWV EVPUWV 08IKWV HETAPOPWVY», MéTpo 2.8. Tou E.II. Kowwvia ¢ ITAnpo@opiag,

oV wva pe TV LTt aptB. 26337/14.12.2006 ¢ KtIl A.E.

- «E-SERVICES» ™ Kowwviag s [TAnpoopiag A.E. yia TV eKTEAEOT TOU €pYOV 0TO TAA{GLO
™G Spaons «Evioyvon Emyyepnoewyv yia v YAomoinon HAektpovikwv Ymnpeowwvy», Métpo 3.2
«Evioxvon Emixelprioewy vyl v eloaywyn) tovg otnv Yneaxn Owovopio» tou E.IT. Kowwvia

™6 [MAnpopopiag

Méow Twv avwTépw emSoToUEVWY £pywV To KTEA €xel amoktnoct:

To KEVTPO EALYXOU ATTOTEAELITAL ATIO TLG £E1G EQAPUOYEG

Yto Kévipo EAéyxouv amoteleltal amd pa OElpd EQAPUOYES, OV OAd pall LKOVOTIOLOUV TIG
amattioelg tov KTEA yia Siaxeiplon 6Awv TwVv AELITOVPYLOV TOU GUGTIUATOS, OTIWG lval eviaia
oUVAAOYT Kol avdAvorn bedopévwy, Slayeiplon otoAov oxnudtwv, 1 Slaxeiplon x&pTvwv
ewoltnplwv kat n evnuépwon emPatwv. Eivatl eykateotnuéves 1 E@apuoyn Atactvdeong Kat
Emkowwviag , N E@apuoyn Awyeipiong Etottnpiwv, n E@apupoyn Awyeipiong twv Teppatikamv
'Ex8oong Etoimmpiwv, n E@apuoyn Awaxeipiong ZtoAov Oxnuatwv.

E@appoyn Awaxeipiong Xtoiov Oynudtwv

H e@appoyn vmootnpilel Tig Aeitovpyies mov a@opovv tnv alomoinon SeSopévwy pe T
TNAEUATIKA OXNUATA, OVTWS WOTE VA ETILTUYXAVETAL 0 EAEYXOG EKTEAEOTG TWV SPOOA0YiwY Kal
va TapakoAovBel Ta oxnudtwv oe Yn@lakovs xaptes. H epapuoyn dev amoteAel Aoylopiko
[MAnpo@odpnons EmBatwyv, dev Stabétel SuvatodTnTA VTTOAOYLIGHOU XPOVOU APLENG O OTAOELS,
Sev Slaouvdéetal pe 'pageio Kivnong, 8ev vmootpilel Staocvdeon pe Kavaiia [TAnpopdpnong
OLVVETWG &8ev pmopel va vmootnpi€el v oAokAnpwuévn TANpo@OpNoT EMPATWOV OF

TPAYLATIKO XPOVO.

E@appoyn Awaxyeipiong Xaptwvwv Elettnpiov

YeAiba 12 amo 74



AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

H E@apuoyn Awayxeipiong Ewoirtnpiwv (Back Office) sival uvtehBuvn yia 0Aeg Tig Aettouvpyieg ov

a@opovyv otnv kivnon Twv XApTwwv elottmpiowv mov ekdidovtal oto Oxnpa, omd TOug

EIOTIPAKTOPEG, TA €KSOTNPLX TOUG QUTOUATOUG TwANTEG. H  e@appoyn vAomolel tnv
TAPAKOAOVONON KAl EAEYXO TNG GUVOALKNG AELTOUPYING TOU CUCTHUATOG GUAAOYTNG KOoploTpou
0€ TIPAYUATIKO XPOVO 1] (KoL) 0€ TAKTA XPOVIKG SlaoTHuata Kabws Kat eival uvevBuvn yia v
oUAAOYT] Kal eTteEepyacia Twv SeSopévwy Tou a@opolV TV emPBATIKN Kivnon kal emegepyaoia

TwV Se80UEVWV TIOV APOPOVV TIWANCELS ElGLTNPlwV.

Awxdiktvakt E@appoyn Ayopag Etettnpinv pe Mictwtien 1) MpomAnpwpévn Kapta

Emiong to KTEA Swabétel Awadiktvakny E@apuoyn Ayopds 1 Kpatnon Ewoimpiov péow
Motwtikig Kaptag 1 MpomAnpwuévwv Kaptwv. Na tovicBel 4Tl oL TPOTANPWUEVEG AUTES
KAPTEG Oev elval £EVTIVEG KAPTEG AAAG aTAEG kAPTEG ameploplotwy Sladpopwv, dev elval
NAEKTPOVIKO TTOPTOPOAL 810TL To KTEA Sev €xel Tnv umodopun elcaywyns €Eutvou elottmpiov o
oto{og elval o kVPLOG OTOXOG TNG TPOTEWVOUEVNG TIPGENG. AmoteAel €vBvvn tou KTEA va
Sltaovvdebel 1 mapoloa £@APUOYT HE TNV evidia TAXT@Oppa €EuTvou eloltnpiov mou Ba

vAomowmOei Oa mAaicla TG TTapovoag Spdong.

TnAepatikéc EEUTVEG GTAOELS

Ot TNAEPATIKEG EEUTIVEG OTAOCELG EVIUEPWVOUV SUVAULKA TOUG ETIRATEG pECA ATTO NAEKTPOVIKEG
TIVOKIOEG Yl TIC WPeG TwV O6popoAoyiwv/ oTabepis wPEG avaywpnoewv Kabws Kkal
mAnpo@oplakd pnvopata tou KTEA. To KTEA aut ™ otiyur 6ev StaBétet OAokAnpwuévn
E@appoyn IMAnpo@opnong EmPatwv ywx va amootéAdel toug akpifeis xpovous a@idng

Aew@opelwv o€ KABe 6TAON 1] TTANPOPOPIES YIA TIS AVTATIOKPIOELS YPALUWV.

TnAepatiko oxynua
To TnAepaTikO OXMUA ExEL €EOTIALOTEL e TO ATAPAITNTO VAIKO Kol AOYLOUIKO Yl Slayeiplon

0TOAOU kal v £€kboom xAapTtwvwv ewoltnpiwv. To oynmua SBETEL TMAEUATIKT] OGUOKELT
GPS/GPRS kat Mnyxavnua ‘Exdoong Eiwottnpiwv To omoio Aeltoupyel oav i omAn TAUELAKN
unxavn pe 006vn aeng. H vtdpxovoca cuokeur €kdoong elottnpiwv eival oxedlaopuévn ya va
AELTOUPYEL KAl WG QOPNTI] CUCKELN Yo TNV €KS0oT ELoLTNPIwV. AUTO ETITUXAVETAL KAOWG
XPNOWOTIOLEl HIKPOETEEEPYATT] HE TIOAY XAUNAT] KATAVAAWOY EVEPYELAG OAAQ HE UIKPOTEPT
UTIOAOYLOTIKT) LOXVU LE ATIOTEAEGUA VA UTIAPYOVV KATIOLOL TIEPLOPLOUOL:

1. 8&v umopPovV va EKTEAEGTOUV QAYOPLOUOL TTIOU ATIALTOVUV UEYAAT] UTIOAOYLOTIKY oYU YLt TNV

KPUTITOYPAPN 0T TwV SES0UEV®WVY IOV ATIALTOVV TA CJUEPLVA TIPWTOKOAAX CUVOAAQY (OV.
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2. 6ev Slabétel Asttoupylkd cvotnua windows 1 Linux kKal GUVET®G TOUG ATAPALTTOUG
odnyov¢ (drivers) ylia tnv ac@aAn €mKoOWwvia Kot 06nynon twv cUyXpovwy aKUPWTIKWY
OUOKELVWV

3. 8ev Sabétel v katdAAnAn full-duplex ceplaxn BUpa 1 ethernet BVpa yx v Stacvvdeo
LLE EMKVPWTIKY cuokeur] QR-code 1) RFID kaptwv

4. Aev SwaBetel avayvwotn €fumvwv kaptwv & QR code avayvwotmn ywx tnv vmootpién

OLOTHUATOG £EUTIVOV EloLTN POV

Avtopata pnyavijpata £K8oong eloLtnpiwy

Eivat punyaviuata to omoia €youv tomobetndel oe onueio ™G mMOANG Kal TOPEYOLV TNV
SuvatoTTA £OSLAGHOV TOV eMBATIKOU KOWVOU HE XAPTLVA ELOLTNPLA O€ OAT TNV SLAPKELX TOU
EIKOOLTETPAWPOV. AELTOUPYOUV Ot €EWTEPIKOVG XWPOUG OKOUA KOl OF OKPUIEG KOALPLKES
ouvvOnkes. Ta pnyavipata Séxovtat HETPNTA (Képpata 1 xapTovopiopata) pe Suvatdtnta

ETILOTPOPTG PECTWV.

O1 Samaveg tov £xovv emibotnOel eivatl avaAvTikd:

NEPITPA®H MONAAA NOzZOTHTA | EMMOPIKH
A/A ONOMAZIA
HAektpovikn Mvakida 7 AMCO APID45-A21-
1 ; . TMX
EEumtvng Xtaong SaL
HAektpovikdg Mivakag 2 AMCO APID50-A21-
2 Avaxwprioewy - TMX Se6L
ApEewv
3 Yvokevl ‘EkS. Euwout. TMX 75 MT-100
EVTOG OXNUATWY
4 Bdon/®optiotrig/Bpax( TMX 75
ovag MT-100
5 Mnyx. Exd. Ewounpiwv TMX 3 TVM 100-C
E€wtep. Xwpwv
6 Epapuoyry Alacvvdeo. TMX 1
Kat Ertikotvwviog
Epapu.  Awayxelpong TMX 1
7 ,
Tepu. Exdog. Elottnp.
3 Epapp. Exdo. Ewottnp. TMX 4
Avtépart. NwAnt
9 Eqpapy. 'Ekdog. Elott. TMX 75
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NEPITPA®H MONAAA NOzZOTHTA | EMMOPIKH
A/A ONOMAZIA

Evtdg oxnua(on
Board)

10 SUOKELN GPS/GPRS TMX 75 AM 120
Oxnudtwyv

11 Epapu.  Awayxelpong TMX 1 Fleet Manager
>t6Aov Oxnudtwy

12 Epapu.  Awayxelpong TMX 1 Fleet Manager
JuvayEPUWY

13 Juokevp  Oxnudtwv TMX 75
Emergency

14 Server TMX 1

15 Epapuoyn Alaxelplong TMX 1 IME BACK OFFICE
| AtaoVvd. Back Office
AIAAIKTYAKH EOAPMOTH TMX 1

16 YIMHPEZIA ATOPAX
EIZITHPIOY ME
MPOMAHPQMENH KAPTA
AIAAIKTYAKH EOAPMOTH TMX 1

17 YIMHPEXIA ATOPAZ
EIZITHPIOY ME
MPONAHPQMENH KAPTA

18 EQAPMOIH E-BOOKING TMX 1
MEZQ WEB
EOAPMOTH E- TMX 1

19 BOOKING EIZITHPIQN
MEZQ SMS

20 YMHPEZIA AIAXEIPIZHZ TMX 1
MIKPOAEMATQON
ANANTY=H TMX 1

21 EOAPMOTHZ E-
SHOP_KAPTEZ TPOTIIA.
AIAAPOMQN

22 HP WEB SERVER TMX 1 HP PROLIANT

ML150 G5 SERVER

AEITOYPIIKO ZYZTHMA TMX 1 MICROSOFT

23 WINDOWS 2003 WINDOWS 2003
SERVER SERVER STD R2

Tekunpiwon Enéktaong kot Avapaduiong Néou Zuotpatog
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ZTOX0G €pY0 TOU TEPLYPAPETAL OTA TAaOW TNG TPOTEWOUEVNG TPAGEnG pe TitAo
«OAOKAHPOMENO THAEMATIKO XYXTHMA AYNAMIKHXE TMAHPO®OPHXHY KOINOY KAI
AYTOMATHX 'EKAOXZHX EIZITHPIQN KTEA N. APTOAIAAY AE.» elvar n avaBaduion tovu
U@LOTAPEVOV CUCTNHATOG £KE00TG XAPTIVOU ELCLTNPIOV PE TNV AVATITUEN KoL AELToupyia VoG
OAOKANPWUEVOU CUOTHHATOG EEUTIVWV ELCLTNPIWY. IZTA TAAIOIX TOU €PYOU EL0AYOVTAL VEEG
TexvoAoyies elortnplwv (€EUTIVEG KAPTEG- TMAEKTPOVIKO TOPTOPOAL ELCLTAPLA KLV TWV
TNAEQWVWY) Kol EQAPUOTETAL UL OAOKANPWUEVT] TIOAVKAVOALKT] TIANpo@Opnon emPBatwyv o€
TPAYHATIKO XPOVO, KATA TO TPOTUTIAX KOAWV TPAKTIKWV OFf OVTIOTOLXOUG OPE(S Tov
Evpwmaikol xwpov.

Emmpoobétws, to cVotua £€kdoong eloLtnpiov kol TAnpo@dpnong emBatwy, To omoio Ba
vAomomBel ota mMAaiclr TG TPOTEWVOUEVNG TIPGENG, B BacileTal 0 AVOIKTA TIPOTUTIA KOl
TexvoAoyies katl Oa pmopel peAAOVTIKG va SlacuvSebel pe Ta TTANPOEOPLAKA / TNAEUATIKA
ovotiuata GAAwv vrtepactikwv KTEA o€ emimedo meplpépelag 1 akopa kat o €6viko emimedo.
Zuvenwg, Ba pmopolv va SnpoupynBovv eviaio KAVOTOUA KEVTPA TIAT|PO@OPN oG EMPATOV &
£€kdoomng elortnplwv Twv vepaotikwv KTEA oe mepupepelako 1 €Bviko eminedo. Ektog avtov
UEC® TOV TIPOTELVOUEVOL £PYOU SIvETAL 1) SUVATOHTNTA YIA TOV EVIA{O GUVTOVIGUO TWV SNUOCLWY
EMPRATIKOV UETAPOPWV OF TEPLPEPELAKO 1 €OviKO emimebo kabBws elval mAfov Suvath 1
SLacVVEEDT) TWV TNAEUATIKWY / TANPOQPOPLOK®DV CUCTNUATWY TwV VTepaoTikwv KTEA pe ta
[TAnpo@oplakd Zuotiuata Twv Ieppepelwv kal s PAEM pe 6TdX0 TNV ATMOTEAEGUATIKOTEPT
KOTAPTLON KoL SLorXelpLom KEVTPLKWY TIPOYPAUUATWY GXESLATUOU SUOCLWV HETAPOPWV.

H mpotewvdpevn mpaén 0tidlel o€ pia oelpd amo vEEG UTINPECIES KL AELTOVPYIEG XAAA KAl VEX
vmoovotjuata mov Oa kabiotolv 1o KTEA APTOAIAAY AE TpwTomOpo TPOCGEEPOVTAS
0AOKANPWUEVEG UTINPEGIEG 0TOVG EMIPBATEG AAAA Kol BoNOWVTAS TNV ECWTEPLKT 0PYEVWOTN TNG
ETAIPEIQG PE €0TIOOT OTNV UEIWON TWV AELTOVPYIKGOV SATAVEOV KAl GpA TNG KPATIKNG
ETLXOPTTYNOTG.

Inpavtiko onpelo emiong elval To YEYovog OTL TO KEVTPO EAEYXoL Ba BploKeTal 0TO «GUVVEPO»
(cloud) étoL wote va pnv elval amopaitntn 1 TPOUNHEX VTOAOYLOTIKOU Kal SIKTUAKOU
efomALo oV KaB WG KoL 1) Stayelplon-cuvTipnon autov.

[Tlo CUYKEKPLUEVO O TIAPAKATW THIVOKOG XTIOTUTIWVEL UE CAPIVELX TO BaBUO TWV EMEKTACEWY

Kol TwVv avapabuicewv pe BAon TNV VELOTAUEVN KATACTAOT TIOV Ttapovotdletal oto Mépog A

™G Ipoxnpugng:
A/A Meprypagn) Y@lotapevn kataotacn/ Néa Kataotaon/
AertovpykdTnTa/ Yimpeoia Agrtovpykotnta/
YTnpeoia
1. Kévtpo EAéyyxou Awxtnpeltal To 6UVoAo Tov [poBAémeTaL ) TpounHela

€COMALONOV OV EXEL 16N €vOG YTOAOYLOTY HE KAPEPQA

mpounBevtei n AA. & EKTUTIWTT £EVTIVWV
KAPTWV YL VO VTTOG TN PLXOEl

1 eKTUTIWOoM Kol €kSoan
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TPOCWTOTIOMUEVWVY 1] UN
¢tumvwv RFID kaptwv ota

Kevtpikd I'pageio g AA
2. E@apupoyn Awxxeiplong Alatnpeltal To AoYLoUIKO TIOU £XEL
EtoAov Oynmuatwv 1n6n mpounBevtein AA
E@apuoyn Awxxeiplong
ZUVAYEPUWV
3. E@appoyn AtacVvdeo. Kat | Atatnpeital To Aoylopikd ou el
Emikowwviag 161 mpounBevtein AA
4. E@app. 'Exdo. Eloitnp. Alatnpeltal To AoYLOUIKO TIOU £XEL
Avtopart. lTwAnt 161 mpounBevtein AA
5. Epapp. Awaxeipiong Tepp. Alatnpeltal To AoYLoULKO TIOU £XEL
'Exdog. Eloitnp. 16n pounBevtein AA
6. E@apuoyn Awaxeipiong / Alatnpeltal To AoYIoUIKO TIOU £XEL
Awaovvd. Back Office Nnén mpounOevtein AA. H
OUYKEKPLUEVT] EQAPUOYT
Slaxelpiletal Ta xaptva
gloLrtipla aAA& Sev pumopel va
vmootnpi&eL Vv Slayeiplon véag
TexvoAoylag GuAa eloLTipla Ta
omoia amoTeA0VV TO GKOTIO TNG
TPOTEWOUEVNG Spdong
7. Awadixktvaxn E@appoyn Alatnpeital To AoYLoUIKO TIOU £XEL
ayopdgs loLtnplov pe 1n6n mpounOevtei n AA.
TOTWTIKN KAPTA
8. Awadiktvaxn E@appoyn Awatnpeital To AOYLOULKO TIOU £XEL
ayopag swortmpiov pe nén mpounOeuvtei n AA. H
TOTWTIKY KAPTA UE OUYKEKPLUEVT EQUPUOYN
TPOTIAN PWUEVT] KAPTA vmootnpilet TPOTIANPWUEVEG
KAPTEG AAAL OxL £EUTIVEG KAPTEG-
NAEKTPOVIKO TOPTOPOAL, Sev ExEL
Suvatotta POpTWONG
XPNHATIKOU OGOV 1} TIPOIOVTWV
ewoLtpiwv oty KApTA.
Ymoompilel KAPTES
OUYKEKPLHEVWV  SLASPOH®V KoL
OXL NAEKTPOVIKO TTOPTOPOAL Elvat
€VBVVN ToL Popéa va Slaouvdebel
ILE TO VEO OAOKATPWUEVO CUOTN A
¢fumvou eloLtnpiov
9. E@appoyn kpatnong Alxtnpeltal To AOYLOUKO TIOU €XEL
elotmpiwv E-BOOKING Nén mpounOevtein AA.
Héow Sladiktvou
10.| E®APMOTH E-BOOKING AlxTnpeltal To AOYLOUIKO TIOV €XEL

EIZITHPION MEZQ SMS

Nn6n mpounOevtei n AA.
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11.| YIIHPEZIA AIAXEIPIZHZ Awatnpeital To AOYLOULKO TIOU £XEL
MIKPOAEMATQN 1n6n mpounOevtei n AA.
12.| ANAIITYZH EQAPMOTHZ E- | Atatnpeital To AoYLopko Tou €xeL
SHOP_KAPTEZX ITPOIIA. 1n6n mpounOevtei n AA.
AIAAPOMAQON
13.| Adewa xpriong Aoylopko) | Agv UTIAPXEL avaroyn | Avadvtikny  Tleprypagn o€
Emtucopwong Eloitmplov oe | AITOUPYIKOTNTA GTO VQLOTAUEVO | TTAPAYPAPO TOU OKOAOUBEL
Kabe oxnua oVvoTNUA. oto Mépogc A touv Tevxoug
lpoxnpugng
14.| Aoylouko [TAnpo@opnong | Aev UTIAPYEL kapla | Avadvtikr  Tleprypagpn o€
Emfatwv AELTOVPYIKOTNTA OTO VPLOTAUEVO | TIAPAYPAPO TIOU OKOAOVLOEL
oVvoTNUA. To v@lotduevo | oto Mépog A tou Tevxoug
ovotnua  SaBétel  Aoylopko | Ipoknpuing
Slaxelplong otéAOL OYMUATWY TO
omoio amewkovilel o YAPTEG T
OXNUATA, £XEL AVAPOPEG KAT AAAG
Sev Slabétel cvoua TPOPAEYNS
XPOVou A@ENG o€ OTACELS oUTE
Suvatotnta  Staocvvdeong  pe
SLapopeTIKA KOVAALO
TANPOQOPNON.
15.| Kévtpo Awxyeiplong ‘EEutvwv | Agv UTIAPXEL avdroyn | Avadvtikny  Tleprypagn o€
Ewoimpiwv & ESumvwv AELTOUPYIKOTITA OTO VPLOTAUEVO | TIAPAYPAPO TIOU OKOAOVLOEL
Kaptwv oUoTNHA. oto Mépog A tou Tevxoug
Mpoxnpuéng
16. Kévtpo ZTaTioTikng Agv UTIAPXEL avaroyn | Avadvtikry Tleprypagn o€
Avaivong ESumvwv AELTOVPYIKOTNTA GTO VPIOTAUEVO | TAPAYPAPO TOU OKOAOUDEL
Elottnpiwv kot EEumvwv oLO TN oto Mépog A tov Tevxoug
Kaptwv [Tpoxnpuéng
17.| Aoywopikov EmOpwong | Aev UTIAPYEL avaioyn | AvoAvtikry  Iepypagn o€
Eloitnplwv oto 6ynua Aslrtoupyucornra O0TO VQLOTANEVO Tapéypago Tov akohovdel
oVoTU.
oto Mépog A tou Tevxoug
Mpoxrpugng
18.| E@apuoynq Mobile ticketing | Aev UTIAPXEL avaioyn | AvoAvtikry  Iepypagn o€
(Windows Mobile, iPhone, | AelTOUPYIKOTNTA OTO VPLOTAUEVO , ,
. , TOPAYPUPO TIOU aKoAoLBOEL
Android) ovoTnua.
oto Mépog A tou Tevxoug
Mpoxrpugng
19.| Avamtuén Website | Aev UTIAPXEL avdroyn | Avadvtikry Tleprypagn o€

«TpoTaonG/avaliong
Stadpopwvy» - AladpaoTiki

AELTOVPYIKOTITA OTO VPLOTAUEVO
oLOTNUA.

TAPAYpPa@O TOU aKOAOLDEL
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lotooeAida oto Mépog A tou Tevxoug
poxnpugng
20.| Epappoyn  mAnpo@opnong | Asv UTIAPXEL avaroyn | Avadvtikny  Tlepiypagpn o€
smB,aroov Yyl KnTa )\s’woupymornra 0TO VPLOTAUEVO Tapdypago Tov akohouBet
TNAEQWVA (evéektikd: | ocvoTNUO.
Windows Mobile, iPhone, oto Mépogc A touv Tevxoug
Android) ,
lpoxtipugng
21.| MoAvpeow) E@appoyn Agv UTIAPXEL avaroyn | Avadvtikny  Tlepiypagn o€
H)\n,pocpopnong , Emifatwv )\sltroupyucornra 0TO VPLOTAUEVO Tapdypago Tov akoAovdet
eVToG Twv Oymuatwv oLO TN
oto Mépogc A touv Tevxoug
Mpoxnpuing
22.| Epappoyn £xdoong £Evmvwv | Agv UTIAPXEL avaroyn | Avadvtikry Tlepiypagn o€
KAPTWV As,LroupyLKornra OTO VQLOTANEVO Tapéypago Tov akohov@el
oLO TN
oto Mépog A tou Tevxoug
poxnpugng
23.| Epappoyn 'Ex8oomng | Agv UTIAPXEL avaioyn | AvaAvtiky Ilepypaegn o€
ESumvaov ,Etcm]pu,uv o€ AleroupyLKornra OTO VQLOTANEVO Tapéypago Tov akohovdel
Emavépwpéva ekbotnpla oVoTN .
oto Mépog A tou Tevxoug
poxnpugng
24.| Avamtuén e@appoyng | Aev UTIAPXEL avdroyn | Avadvtikny  Tleprypagpn o€
z—:)\slyxou sEunvu,)v elolnplov Asltrovpyucornra 0TO VPLOTAUEVO Tapdypago Tov akohovBe
ot TOV EAEYKTH oVoTNua.
oto Mépog A tov Tevxoug
Mpoxnpugng
25.| Epappoyn Avtopatov | Agv UTIAPXEL avaroyn | Avadvtikry Tleprypagn o€
Fpoc(p(,etou Kivnong Asltroupyucornroc O0TO VQLOTANEVO Tapéypago Tov akohovdel
OxnuatTwv oLO TN
oto Mépog A touv Tevxoug
Mpoxnpugng
26.| E¢omAlopog Avayvwong | Agv UTIAPYEL avaioyn | AvoAvtikry  Iepypagn o€
‘E¢uvov  Eloumpiwv  yla | AELTOUPYIKOTNTA GTO UPLOTAUEVO . ,
Exdotipwax (QR Code Reader, | cuotnpa. TApAypapo. Tov. akorovBel
RFID Reader oto Mépog A tou Tevxoug
MMpoxrpugng
27.| 'E&qumvn Kapta Agv vtapxel avaioyn damdvn oto | AvaAvtikny  [epiypapn o€

VQLOTAUEVO GUOT LA,

TOPAYPAPO TIOU aKOAOUBOEL

oto Mépog A tou Tevxoug

Mpokrpugng
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28.

SUOKELH Ekdoong
Etottnplwy evtdg oxnudtwy

Awatnpeital o €€0TALONAG Y TNV
éxboomn xaptwou eloltnpiov. H
véa TAaTPopUa €kdoong
ewortnplov €xel w¢g otéXo TNV
Katdpynon Tov X4pTLVOU
elortnplov. Oa uTtap&eL
petapBatiky meplodog yw TNV
HETABAON OAOKANPWTIKA OTO
g€umvo elottriplo. H vmapyovoa
UKPOETEEEPYAOTN UE TOAD HIKPN
UTIOAOYLOTIKY] oYV, Agttoupyel
UOVO WG TAUELKN unxovr, Sev
Sabétel  Aertoupylkd  cvoTUa
windows 1 Linux kal oUVET®S
Toug amapaimtouvg  0d1yolg
(drivers) ywx TV ac@aAn
EMKOWVWVIia Kal odnynon Twv
oUYXPOVWYV AKUPWTLKWV
oUOKEVWV. 4. Agv Slabétel emiong
avayvwotn RFID pe SAM wote va
vmoopOel 1 e@apuoyny Tov
£Eumvou eleLtmpiov

29.

0dnyov Yy
avayvwon- EMKUPWON
TPOTANPWUEVWY  EEVTIVWV
KapTwv, mobile ticket & e-
Ticket pe 2D/QR code xoat
KAPTWV E0IKWV EloLnpiwy
(portntka, AMEA, kAm)

TVuoTnua

Agv UTIAPXEL O OUYKEKPLUEVOS
€EOMTALOUOG  OTOV  VPLOTAUEVO
oVoTNHX

Amapaitntn cvokeur) yia v
oAoKANpwaoN TOU
duov -

Oa

OUOTHUATOG
¢tumvov  ewoLtnplov.

AELTOUPYNOEL WG KUPLOG

£E0TIALOPOG Slayeiplong

ewoLtnpiwv eVTog TV
Aew@opelwv. TIpokertal ya
€COTALONO HE EVOWUATWHEVT
0Bovn ywx TV avdyvwon
mobile ticket xat e-Ticket ue
2D/QR Code,
TPOTIANPWUEVWV KAPTWV U
ETIAPNG TOU  AELTOLPYOVV
elte WG NAEKTPOVIKO
TOPTOPOAL E(TE WG KAPTES
ameplopiotwv  Sladpopwv
ElTE KAPTA AAAWV TIPOTOVTWYV
KaBwg

Kopiotpov, Ko
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KAPTWV E0IKWV glottnplwv

(PortnTIKA, AMEA ,
HOONTIKA KAT)
30.| TnAepatikog efomAlopds | Alatnpeitar o egomAlopog mov | [pofAémetaln mpounBewa 13
(GI?S/GPRS) EVTOG  TOU | £xeLnoém mpounOevtein AA iy (EMTA£0V) GUGKEUGY
oXMuatog
A6yw aO€nomng Tov oTOA0L
31.| ESomAlopog Wi-Fi evtog tou | Asv  umdpyel  kapia  avaioyn | Avaivtkn Tleprypaen o€
OXNHATOG SATTAVN 6TO VPLOTANEVO GUCTNUA Tapéypago Tov akohov@el
0To Mépog A
32.| ®opnteg Zuokevég EAeyktwv | Asv  umtdpyel  kapla  avaioyn | Avaivtikn Tleprypaen o€
E€umvwv Eloitmplwv SaTAvVN 0TO VPLOTAUEVO CUGTN O Tap&ypapo Tov akoAoudel
oto Mépog A
33.| 080dveg [IAnpo@dpnong | Aev  vmdpyxet kapla avaroyn | AvaAvtikny Ilepypaprn o€
Evtog Tu)v, Oxm Matwv e SaTAVN 0TO VPLOTAUEVO CUOTI N Tapeypa@o TV KoAOLBEL
evowpatwpevo media player
o010 Mépog A
34.| TnAepaTikEG EVQLElS oTdoElS | Alatnpeitat o v@lotauevos | [pofAémetar 1 avinon e
apOROG oTATEWY emMmMAéoy 2 OTAOEl Of
onueia OUYKEVTPWOTNG
emPBatwv
35.| HAEKTPOVIKAG Mivakag | Alxtnpeltat 0  VQPLOTAUEVOS
Avaxwproewyv — ApEewy eComALoNOG
36.| Mnx. Exd. Ewowtnplwy | Alatnpeitat 0 VQLOTAUEVOS
E€wtep. Xwpwv eEOTIALONOG

Al.6 Zuvomtikn meplypadn Twv UNMNPECWV Kot tnG Asttoupyiag tou Dopia

Aettoupyiag

ZUU@®VA UE TIG LoXVOUOoEG SLaTAEeLS e T omoieg Aertovupyel To YITEPAXTIKO KTEA, 6Ttwg €xel

Stapop@wOel Kal LoyVeL ONUEPQA, OL APUOSLOTNTEG OXETIKEG UE TN SLAXEIPLOT) TOU GUVOAOU TOU

KUKAOUL {W1)G TWV GUYXPNUATOSOTOUUEVWVY EPYWV £XOVV WG EENG:

1. H Opada Ipoypappatiopon

£€PYWV/EVEPYELWOV

Epywv ue
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2. To Tunmua YAomoinong ‘Epywv pe appodlotnta to Zxedlaoud vAomoinons £pywy Kol TNV

[TapakoAoVBN oM NG VAOTIOMGTS TOU £PYOU KUL TOU (PUGLKOU OVTIKELUEVOL QUTOU.

3. To Tunua Aoylotnpiov pe appodidtnta v Okovopikr| Staxeiplon Twv épywv

4. O Nouwdg ZoupBouvrog - Efwtepikog Zuvepydtng ue appodomnta tmv Nouwkm
vmoopién

1. H Opada Mpoypappatiopot Epywv eivat vtevBuvn yx tv Slamictwon Kat Tnv Kataypaen
TWV AQVOYK®V KL TNV TIPOW 101 TV AULTUATWY GUTOV Yo EYKPLOT] KOL HETA YO TNV £YKPLOT
TOUG 0T0 AoyloTiiplo yia TNV 0AoKANpwaon NG Stadikaoiag.

2. To Aoylwomplo - ypapeio [pounBewwv eival vmetBuvo yia v Stevépyela g Sadikaoiag
oag TpounBelag. A@ov AdBEL TA EYKEKPLUMEVA OULTHUATA, OKOAOUBel TIG amapaitnTteg
Swadikaociec mov opilovtal oamd QqUTOV TOV Kovoviopd 1 amd TS Sladikacies Twv
OUYXPNUATOSO0TOVUEVWV TPOYPAUUATWV (av elvat SLLPOPETIKEG) Kol
TIPOETOLUALEL/ OAOKAT|PWVEL OAEG TIG ATIAPAITNTEG EVEPYELEG: TIPOETOLUALEL TIG TTOPAYYEALES 1)
OPYQAVWVEL TOUG ATAPAITNTOUG Slaywvicuovs yia Aoyaplacud tov Tunuatog YAomoinong
Epywv (Emitpomg [Tpounfetwv — Alaywviopwmv)

3. 0 AlevBivwy ZvuBovAog kat ot Zuvtoviotég ‘Epywv gykpivouv Ty avaykadtnTa Kol Ty
OKOTILHOTNTA TWV TPOUNOEI®Y TOU SILATIOTWVEL 1| OUASa TPOYPAUUATIOUOV EAEYXOVTOS
TApAAANAa TV UTapén miotwong 11 SuvatoTnTag 6Tov TPoUToAoylopo. H €ykplon auth ya
Tood Tou utepPaivouv ta opllopeva opla Twv eMOPEVWY dpBpwv Sivetat povo amd To
AwotknTik6 ZupovAto.

4. To Aok Tikd ZupfovAlo pmopel Katd To 0TASI0 TNG EYKPLONG VA ATOLTNOEL UYNAOTEPES
TPOSLAYPAPESG ATLO TIG 1161 0PLOUEVES, AV KPIVEL OTL £TOL SLao@aAlleTaL KAAUTEPX 1] SLAPAVELX T)
oL avAayKes NG kabe mpounbelag oe oxéon pe v kaAvtepn molotnTa. Emiong to Alotkntiko
ZUpBoUAL0 KATAKUPWVEL TIG ATIOPACELS TOU TUNHATOG YAoTtoinong ‘Epywv.

5. To Tunua YAomoinong Epywv gival umeBuvo yla Ti§ mapayyeAieg vAIKWV ayabwv Kal yux
TNV EMAOYT] CUVEPYATWYV 1) OTEAEXWV, TO KOGTOG TWV OTlolwVv vTepPaivel kamolo Tocod (OTwG
opileTal mapakdatTw) Kot oVp@wva pe TiS Sadikacieg mov kabBopifovtal. To Tunua opilel
ETTPOTES yia 6Aa Ta 0TASIA TWV SLAYyWVICUWOVY KAL Ol ATIOQACELS TOUG ETKUPWVOVTAL ATO TO
AX.

Ot emuTpomés autég Ba amotedovvtal eite amd péAn tov A.Z. tou YIIEPAXTIKOY KTEA AE eite
amd eEWTEPIKOVG GUVEPYATEG UE TNV ATapalTnTn eumelpla Kal TeYvoyvwaia oL omoiot Ba

TPEXOVV TIG UTNPECieg Toug péow ZvpBdacewv Iapoyng Ymnpeowwv kal cOP@EWVA UE TO
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KOVOVIOTIKO TIAQ(OL0 TWV GUYXPNUOTOSOTOUUEVWY TIPOYPAUUATWY oTa omoia embupel va

ovppetéxel to YIIEPAZTIKO KTEA.

Al.7 Opyavwtiki Aopun kot IteAéxwon tov Mopéa YAomnoinong kot Asttoupyiag

H ouvomtikn meptypa@r] TG 0pyYavwTIKNAG SounG Kal Tn oTeAéxwong g Avabetovoag Apxng

Tapovotldlovtal otnyv map. A.1.1.1.

Al1.8 MNepypadn Twv KUPLWV EMXELPNOLAKWV SLaSLKACLWY

O1 emiyelpnoLakeg Slepyacieg 0TI 0TOleG 6TOXEVEL TO £pYO0 Kl oL oTroleg enpedlovtal amd

TO ATOTEAEGUATA TNG VAOTIOMONG lval ol TapakaTw:

o Hmapoxn amoé to KTEA vnpeoiwyv ov BEATIWVOUVY TNV TIOLOTNTA {W1G TWV TOALITWV UE
S8edouévo OTL pe To cvotnua Ba TeEPLOPLOTEL 0 XpOVOG AOKOTNG UETAKIVIIONG Kol O

S00gin SuvatoTTa va eEuTmPeTNB0VV TTEPLOGATEPOL TIOALTEG GTTV TIEPLOXT] EQAPUOYTG.

o H Umapén &vo6G KALVOTOUOU OCUCTNHOTOG TIOU TIPOCEEPEL OUCLACTIKA — on-line -
TANPO@EOPNON YLA TO XPOVO GPLENG TwV Aew@opeiwv e SuvatdTNTA SLLoCVVEEGNG UE

efwtepka cvotuata tov KTEA (cuoTipata unyxavoypa@nong KAT.)

o H Swpkng evmuépwon ¢ Soiknong tou KTEA ywx tnv xpnomn kat tmv Tpoo@opd

OTATIOTIKIG EVIUEPWOTG TNG ATTOSOTIKOTNTAS TOU £PYOU.

To cVomua Ba €xel BeTIkEG EMBPACELS OTNV ETIXEPTOLAKT ALTOUPYX OAWV TWV ETUEPOVS
Tunuatwyv touv YIIEPAXITIKOY petag@opiko cuotiuatog dnpocinv cuykowwviov. Méow g
TIOAVKAVAALKIG TIANPO@OPTONG KAl TNG GUVSESTG TOU CUCTIHATOG Slayelplong 0TOAOL LE TO
oUOTN A TOV £EUTIVOU KL AEKTPOVIKOV £LGLTNPI0V, 0 0pYaVIoUOGS SLHBETEL Eva LoXLPO epyaAeio
AUEOTG AVTIUETWTILONG TIPOBANUATWY KoL £YKALPTG AVTATIOKPLONG OTLG AVAYKESG TWV TIEAATWV.
EmmA¢ov 11 cuAdoyn kat SuvatdTNTA AvAAVONG TWV GUYKOWWVLIAKWVY Sedopévwv (SeSopéva
eloLtnNplwv- KapTwv Kal eKTéAeons Spoporoyiwv) emttpémel oto YIIEPAXTIKO KTEA t6c0 TV
HOKPOXPOVY] BEATIOTOTIOMOT TOU OTPATNYLKOU GUYKOW®WVIOKOU oXeSlaopo) 660 Kol TnV
€0koAN vVAoTomon Bpayumpodecuwy SLoPHWTIKWV evepyelwv. TELOG, 1 TTPOXT) TTOAUKAVAALKIG

EVIUEPWOTNG OE TIPAYUATIKO» XPOVO YO TOUG XPOVOUS APLENG TWV AEWPOPEIWY OTIS ETIRATIKESG
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OTAOELG KOLWVOU KOL TNV £QAPUOYT] TOU EEUTIVOU Kol MAEKTPOVIKOU ELOLTNPIOV amOTEAOVV
vt peoieg mpootiBéuevns aglag yia tov emPBa pe otoxo TN BEATIoTH €EUTINPETNOT TOV Kal
NV TPOGEAKVOT OTN XPNION AEWPOPELWY UELWVOVTAG TAUTPOXPOVA T XPNON TWV LOIWTIKWV

QUTOKLVI| TWV.

A1.9 AvdaAuvon untodopwv Texvoloywwv MAnpodopikng kot Emikovwviwv

To YIIEPAZTIKO KTEA 8ev Stabétel vmodopun [MAnpoopikns kat Emkowvwviwv mépa twv H/Y

TLOU XPTOLUOTIOLOVVTAL YL TNV UNYXAVOYPAPT|OT) TOU.

A2. Avtikeipevo, 0TOXOL KoL KploLpoL Tapayovteg emrtvyiag tov 'Epyov

A2.1 Avtkeipevo tou Epyou

210 £pyo mepAappfavertat:
- MeAem E@appoynig
- Avdamrtuén, EAeyxog kat OAokAnpwon YToouotnuatwy kat EQappoywv
- TlpounBeia eEomALopoV Kol AOYLOULKOV
- ot Asttovpylia kat Ekmaidevon Xpnotwv

- Apdoelg SnpoolotnTag

A2.2 ZkompotnTa Kot avapevopeva odpEAn

H onuepwn opyavwon kat Aettovpyia twv YIIEPAXTIKQN Snpoéciwv pEcwv PallknG LETAQOPAS
aTEYEL TTOAD ATIO TIG ATIALTOELS TWV TOALTWY / EMPBATWV GTO VA TIAPEXEL TUYYPOVES, TIOLOTLKES
KoL, KAT& To SuVATOV, QUTOUATOTIOUEVES UTINPECIEG. AKOUN KAl 1) TILO ATIAN Epyacia — IOV o€
AAAOUG OpYaVIoUOUG aokeltal NAektpovikd — ota YIIEPAXTIKA péoa pallkng HETAQOPAS
VAOTIOLELTOL PE XEPWVAKTIKY epyacia. XapakTnplotikd mapddetypa eival OTL oL T{VOKES
avakowwoewy (timetables) mpof&Alovtal pe AOONTIKA AVOXPOVIOTIKO TPOTIO, OTWS 1)
AVAPTNOT  «YUPTLOV» TIPOXEPWV TIVAKWY OVAKOLVWOEWY K.0.K., Ol oToiol ocuvnwg
AELTOUPYOUV WG AVATIOTEAECUATIKOL emiKovwviakol SlavAol, SLO0TL Sev petagépouvv £ykupn
evnuépwon Spopordynong twv YIIEPAZTIKON péowv palikng peta@opas. MapdAAnia, mapd
TNV oLVVEXWS aLEAVOUEVT XpP1ioN oUYXPOVWY HECWVY (OTIWG @WVNTIKEG TUAESG, XP1ON KVnTOU

K.T.A) OO TAEUPAG TWV TOALTWY, 1) SUVATOTNTA TANPOPOPNONG TOU TOAITN kabiotatol
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Slaitepa emimovn kat VokoAn, 616TL ota YIIEPAXTIKA Méoa Madikig Metagopds Sev €xouv
Sieiodvon kat epappoyn ot Spaceig T.ILE.

To épyo KOAUTITEL TIAYLEG KAL SLOXPOVIKEG AVAYKEG TWV TOALTWV GTNV TIANPOo@HOpNOoN yla Ta
YIEPAZTIKA péoa pallkig UETAQOPAS, 0f BEpATO KOHOMUEPLVNG XPONG KAL AVAYKNG Kol
TAUTOXPOVA PEYAAN {Tnom Y TIAnpo@opia mov a@opa SpopoAdyla péowv YITEPAXTIKHE
UETAPOPALG.

To YIIEPAXTIKO KTEA €xovtag evtomioel Ta mpofAnHata mou mpoékuiav amo moAA& xpovia
abpAveLlag oTOV TOUEN TNG TOLOTNTAS TWV TAPEXOUEVWY VTINPECLWOY, EIVAL ATTOQACIOUEVO VA
ETILPEPEL OMNUAVTIKEG TOUEG oTOV TPOTO Acrtoupyiag twv YIIEPAXTIKON péocwv palikng
HETAPOPAS KoL EEVUTINPETNONG TWV TIOALTWV ATO QUTA.
[MapaAAnAa, £xovtag avayvwpioet:
- TNV avaykn XpNonsS Twv VEWV TEXVOAOYLWV OGTNV QUTOUNTOTOMOT AEITOUPYLKWY
SLadikaoLwy, TV cLAAOYT TIANPOPOPLOV KAL TWV TPOCPEPOUEV®V VTINPECLOV TIPOG

TOUG TTOALTEG.

- v avaykn Sieiodvong Spacewv kot Asttovpylwv TIIE oto kAddo twv YIIEPAXTIKQN
Muoowwy péowv MHallkNG HETH@OPAS. Me amwTEPO OKOMO TNV avinon Twv
TAPEXOUEVWV UTINPECLOV TIPOG TOUG TIOAITES uéoa atd internet, Klvnto THAEQWVO KOK. ,

0étel WG HECOTPOOECUO OTPATNYIKO OTOXO VU TAPEXEL OELOTILOTEG, TOLOTIKEG, KOl
0AOKANPpWHEVEG VTMpecieg oToug ToAiteg -xprioteg twv YIEPAXTIKON péowv padikng
UETAPOPAG.

Emiong, agilet va avagepBel 1 vPmAN amodoTikOTNTA, SLATNPNOIUOTNTA KAL TO KOLVWVIKO
0@eA0G TOV £pyou. To KATAYEYPAUUEVO TIOAD WIKPO TToo00TO Xp1jons Twv T.ILE. oto kAdSo Twv
YIHEPAZTIKQN péowv pallkng HETAPOPAS, amOTEAEL TPOXOTEST Yo TNV AVATITUEN OXETIKWV
UTMPEGLWV TPOG TOV TOALTY. [TAN00¢ epevvwv kataypda@ouvy 4TL 1 Sielcduomn Twv SuvatoTTWV
mov Tapeyovv ot T.ILE. Suoyepaivetal oe cUVONKEG EAAELUUATIKNG EVI|UEPWONG ,LLE ATIOTEAEC A
Vo TIPOKAAOVVTOL QVTIOTACELS TIOU oTNPilovTal oTnv TPOKATAANYT Kol TNV Ayvold Kol va
meplopiletal n SuvaTOTNTA GUUUETOXNG OTN AYT ATMOPACEWV KAl OTIS EMAOYEG TOU B
kabopicovv 1o «TpocwTO» NG véas kowvwvias. H MpwtofovAiia tov YIIEPAXTIKOY KTEA yw
™MV €QAPUOYT] EVOG OAOKATNPWUEVOLU OCULUOTNUATOS TNMAEHATIKNG Kol ouTopatng €kdoong

elompiov péowv HalIKNG HETAPOPAS, ETLPEPEL TTOAAATIAEG OETIKEG GUVETELEG 0TO KAGSO
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[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

KOTITOVTOG, OVOXPOVIOTIKEG QVTIAPEL, OTEPEOTUTIX KoL GAAEG OLVONKEG oL OTolES

Svoxepaivouv v e@appoyn TIIE 6to kKAAS0 Twv SNUOCLWV HEGWVY HAJIKN G LETAPOPES

To YIIEPAZTIKO KTEA amd Tnv VAOTIOLOUUEVT] ETEVEVOT] AVUUEVETAL VA WPEATOEL EVA UEYAAO
oUVOAO0 TANBLOULAK®V OUASWY, TIPOTPETOVTAS 0A0EVA KUl TIEPLOGOTEPOVGS TIOAITEG 0T XP1IOM
Twv YITEPAZTIKON cuykolvwvicmv Kot amo@opTilovTag T0 CUYKOLVWVINKO SIKTUO GTO KEVTIPO
TWV TOAEWV. AVVNTIKA Kol HEAAOVTIKG w@eAovuevol Ba elval To 6voAo Tou TANOLGUOU TToU
efummpeteitatl amd to YIIEPAXTIKO KTEA. ITio ouykekpuéva:

o TloAites / xpnoteg Twv YIIEPAZTIKQON Méowv Meta@opds, Kabwe e TNV EYKATAGTAOT
KOL E€QAPUOYT] TWV VEWV CUCTNUATWV TANPOPOPLKNG KOl TNAEUATIKNG, HUTOpel va
evnuepwOel kat va efutmpetnBel nAekTpovikd KaBwe Kat va TTPofel otV NAEKTPOVIKT
£k800m ELCLITNPIWY AoV TOU TAPEXETAL GUEOT KAl £YKUPN eVNUEPWON YA TA UECO
HalkN G peTa@opas. H eykataotaot nAEKTPOVIK®WY onpelwv TANPo@OpnongG, Kabwe kat
TOU MAEKTPOVIKOU elottnplov, Ba SteukoAVvel TV KABUEPIVOTNTA TWV EMPATWV 0L
omoiol B pmopovv va ekdiSouv poévoL TOUG TNV CTIyun TIou Toug eival amapaitnto To
ELOLTNPLO TOUG, TOGO HECw Tou Sladiktov (pEocw mpoofBaong amdé PC 11 @opntd
UTOA0YLOTN) 600 KL HECW TWV 31§ YEVLAS KIVITWV TNAEQWOV®V.

o TJloAiteg epyalopevol oe YIIEPALTIKEY kol TEplAXOTIKEG TEPLOXEG: ZNUAVTIKO TUNHA
epyalopévwy xpnotpotolel oxedov kabnuepwvd ta YIEPAZTIKA Asw@opeia yio v
uetakivnon tov amd To oTitL 6TO0 XWpPo epyacias. Ou epyalduevol €kTOG amd TNV
SuokoAla €Opeong Eykupng TANPOEOPNONG YL TNV ETIAOYT] TWV OCUNPEPOTEPWV
XPOVIKA YPUUUWDV AVTIHETWTI{oVV auénuéva mpoAnpata og mepLOSouG KUKAOPOPLKNY
TEDNG, OTIWG EOPTES, APYIES, OTLYUEG EvTovng {TNonG amo to emPBatikd kowo K.T.A. H
QVOXPOVIOTIKT] SOUT TWV QOPEWV AOKNONG SNUOCIOG UETAPOPAS KOL 1| TIAVTEATG
ENelm TANPOPOPLAKWOV CUOTNUATWY EVNUEPWOTNG KOLvoU, kablotovv advvatn tnv
AUEON TPOCAPUOYN TOUG OTILG OoLVONKES €vtovng {Ntnong. Amotédeopa eivat va
UTIAPXOUV TPOUEPES KABUOTEPTOELG KATAAANANG SPOUOAGYNONG HECWY OTIS ATIALTNOELG
TWV TOALTWYV, Ol OTO(OL A6 TNV MAEVPA TOUG XAVOUV XPNOLUEG WPEG EAEVOEPOL 1)
EPYACLULOV NUEPTIOLOV XPOVOU.

Ewdwo Kowd :

o Dol TEG: N NAKLOKY Katnyopia 15-24 ypnowomotel H/Y kat ivtepvet meplocdtepo amd

KGBe GAAN nAkLak 1 GAAN Katnyopia Tov TAnBuopov.
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ITAHPO®OPHZHZ KOINOY KAI AYTOMATHZ 'EKAOZHE EIZITHPIQON YIIEPAXTIKOY KTEA»

Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

AMEA, niwwpévo: H  teyvoroywn Bonbeia a@opd Tnv TMPocappoyn g
EWTEWVOTNTOG KAl TOU XPWHOTOG TWV TIWWAKWY OVAKOWVWOOEWY OTA LSlaltepa
XAPAKTNPLOTIKA Kol oTI amaltioel twv AM.EA. (xwpic 1| pe pewwpévn opaact).
[TapaAAnAa ot TANpo@opieg TapeEXOVTIAL OTIS £EUTIVEG OTACELS KL E0WTEPIKA OTO

OXMUATA KE NYNTIKA PUNVUUATA.

Afpol, Anupotika Awapepiopata: kabwg Ba mMANpPo@opovvTal Yl TO XpOVo Kal TnVv
mAnpdémta twv YIEPAXITIKQON Spopoloyiwv Tou €xel  Tpoypaupaticel To
YIEPAZTIKO KTEA mpokelpévou va cuvepydlovtal pe Ty eTaipeia yoo va KaAuyouv

VEEG ATALTNHOELG 1) AAXYEG GTO GUYKOLVWVLAKO S{KTvoO.

Toupioteg: TpoPAémetar n moapoxn €ykupng mAnpo@opnong (péoa amd internet,
Tapovoiaon pe yewypagkd vmoBabpa gis) twv Spouoroyiwv twv YITEPAXTIKQN
KTEA. Emiong Ba vumapxet auvénuévn mapoxn mAnpo@opwv twv YIIEPAXTIKQN

Spoporoyiwv o€ apyaLloA0YIKOUG XWPOUG, XWPOUS avaiuxnG, TTOALTIOHOV, K.0.K.

Emyeprioeis: onuavtikds apbudc epyalopévwv petag@épovtal amd ta YIIEPAZTIKA
KEVTPQ, TOGO TPOG TNV TPWTEVOUOA TOU VOOV, 060 KoL 0TIV EvE0XWPQ, LE TNV XP1IoN
kupiws Twv YIIEPAXZTIKQN cuykowwviwmv. H dpeon mANpo@opnon Twv ETYEPT LOTLOV
Yl TOUG TIPAYUATIKOUG XPOVOUGS GLENG, amtoTeAel onuavTiKO otolyeio TG kabnuepivig

Aettovpylag Tng emiyeipnong.

A2.3 Ztoyol kal'Ektaon tou Epyou

Ot Baoikoi Kot APeTOL GTOXOL TOV €PYOV EIVAL OL TAPAKATW:

Avtikeipevo tou €pyou elval 1 TpounBela, eykataotaot kal 0€om og Aertovpyia TNAEUATIKOY

ovotiuatog Swaxeiplong twv oxnuatwv tou YIEPAEXTIKOY KTEA, xabwg emiong kat twv

AToPALTN TWV VTTOSOPWY Yl TNV €EuTMPETNON KAt TN SlEukO6AUVOT TOov EMBATIKOV KOWVOU OF

OXEOMN LE TNV NAEKTPOVIKI €kboon elotnpiwv pe xpnomn EEVTIVWV KAPTWV. ZKOTOG TOU £pyoU

elvat 1 kaAOTepn Slayeiplon Twv SpopoAoyiwy, 0 TTPOYPAUUATIONOS KAL 1] KAAUTEPT aloToinom

TOU avBp®TIVOU SuVapKoy aAAG Kal 1 HElWON TOV KOGTOUG AslTovpyiag amd v Stayeiplon

Twv eotmpiov. H Suvaukn mAnpo@opnon tou emiBatikod Kowov, UEcw OSladpaoTikwy

ovoTNUATWY (web, smart phones, KAT), oxeTIK& pe Ta SPOUOAGYLX TOV XPOVO SLEAELONG Kol
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AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikeipevo kat Mpodlaypaég Epyou

AOLTIEG TIANPOWOPEIG TTAVTA OE TPAYUATIKO Xpdvo €ival 6TOUG GTOXOUG TNG TIPOTELVOUEVNG

TPAENS.

EmmA£ov, 0TOX0G TOU £pYy0U £(VAL 0 OLKOVOULKOG EAEYXOG TWV ELOLTNPIWV Kot 1) SlacvEeon) Toug
E TO KEVTIPIKO oVotnua Tou @opéa Aettovpylag (back-office cvoTuata), pewwvovrtag €toL Ta
AELTOUPYIKA KOOTN Kot Tpoo@épovtag avafabuiopéves vmnpecie otouvg ToAites. O
ekovyxpoviopos touv YIIEPAXTIKOY KTEA amoteAel pla peydAn avaykaldtnta ylo TIS

UETAPOPES KAL TN PEATIWON TWV CLVONKWY YLO OAX TA LEPT] TIOU EUTIAEKOVTOL OE NUTEC.

Mapakdtw TapatiBevTaL 0L TOCOTIKOTIOMUEVOL GTOXOL

1. Xtoyxog 1. H katd 10% BeAtiwon twv Spoporoyiwv tov YIIEPAZTIKOY KTEA.

2. Xt0xog 2. H xatd 5% e&owkovounon evépyelag Kal PElwoN TwWV ATOUIK®OV SATAV®OV
petakivnong.

3. Zt0x0¢ 3. H xatd 10% peiwomn Twv EKTEPTOUEVWV PUTIWV.

4. Ttoyog 4. H xatd 100% BeAtiwon g TANPo@OpNoNG TOL KOWOoU ava@oplkd HE TO
XPOVO A@LENG TWV Aew@OpElwV

5. Xtox0¢ 5. H peiwon katd 10% ¢ AabpemBiBaong

A2.4 Kpiowol mapdayovteg enttuyiog tov Epyou

Ot kpiolol TapayovTeg OV AVAUEVETAL VX ETNPEACOVY TNV ETILTUXT OAOKANPWOT KOL TNV

ETITEVEN TWV ATIOTEAECUATWV TOU £PYOU TIAPOVGLA{OVTAL GTOV TIAPAKAT®W TIVAKOL:

T,0,A Exmaidsvuon TPOCWTILKOV,
InTpata SLTNPNoLULOTNTOS TIOU OTOXEVEL OTNV EVKOAT Kal
KOl EMEKTACLUOTNTAG TG aQuTOVOUN xpron TOV
TEXVOYVWO LG TOV £pyOV OUCTIHATOG EPAPUOYWV. Oa

voBetnBolv  TEYVOAOYLIKEG
AVCELG TIOV ETILTPETIOVV GTNV
Avabétovoa Apxm va

7

eumAouTilel ue Véo

TEPLEXOUEVO  TIG  YNPLOKES

1T = Texviko6¢/Texvoloyikog, O = OpyavwTikdg, A = Aolkntikog, K = Kavoviotikag
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AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

EQUPLOYEG KL HETA TN ANEn

TOU £pYOU

Awao@aiion g 0

ATPOCKOTITNG ETKOVWVING

Ka® 0AN TN SLAPKELX TOV

£pYou Kal ap@idpopun pon

TANPO@POPLOV HETAEY TOU

Avadoyou kal g

AvaBetovoag Apxng

Emapxela kot Stabeciuommra 0 Oéotion OUYKEKPLUEVWV

TwV oTEAEXWV NG Opadag kpLnpiwv o€ emimedo

'Epyovu Staknpuéng, Wiaitepn éugaon
oe eminebo  aloAdynong
TEYVIKWV TIPOCGPOPWYV

EEaoc@dAion g 0 [ToAV kA TIpoETOLHAGIA TWV

QVTATIOKPLON G TOV
eEutmpetovpevou TANBLVoUOY
0TOUG GTOXOUG

Tou 'Epyov

Spaocewv Siktwong,

TAPAAANAEG SpACELS

A3. Asrtovpykég kat Texvikég Tpodiaypa@és Epyov

A3.1 HAeKkTpOVIKEG YIINPEOLEG

Ol NAEKTPOVIKEG UTINPETiEG OV B TPETEL KAT €AGXLOTOV VA TIPOCQEPEL TO £€PY0 €lval oL

ako6AovOEG:
, Mapatnpnoeig
Amattovpeva , ,
, YToela (T.x. emimedo
) , otoyela ,
Ieprypagn Ynnpeoiag QATOTEAEGNUATOC «NAEKTPOVIKO-
(6ebouéva ) )
(6ebouéva e&odov) Toinong», eminedo
£LOOGOV)
YT peoiag KAT.)
[IAnpo@dpnon Twv emPBatwv
Yx TIS WpeS StEALLONG TwWV Agdouéva
Xpovol apieng 1o
OXNUATWYV, UECW Twv | SpopoAoyiwv
«€EUTIVWV  OTACEWV» KoL
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[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

, Napatnpnoeig
Amartovpeva
, oy sia (T.x. emtimedo
oToL ElX
Meprypagn) Yrmpeoiag ATIOTEAEGNLATOG «NAEKTPOVIKO-
(6ebouéva . ,
(6ebouéva e&ddov) Toinong», eninedo
£Loddov)
YTmpeoiag KAT.)
OTOCTOAN HECW push
notifications oto kvnTd TOUL
evlLapePOUEVOUL.
[IAnpo@dpnomn Twv emPBatwy
Y TIS WpeG SLEAELONG TWV
, , , AeSopéva
oXNUATWY, péow OLadkTuov, Xpovol &eiEng 20
, . Spoporoyiwv
gpappoywv 3ng yevias (3G)
KLV TNG ThAEQwViag
Ymmpeoia oxeblaopov
, , Agbdouéva
Tagéoy ywx ™ petakivion Zxeblaopog tagLdlov 3o
L , , Spoporoyiwv
amo To £va onelo 0To GAAO
: { : Agbdouéva
EMKVPWOT €loLTNpiov evTog i L ELo1Tipto evios
. popoAoyiwv
TOU OXTHATOS OXMUATOG — EMLPATIKNY 3o
Kat Taplea
kivnon
eloLmpiwv
Avalnmong Stadpopwyv Twv
oynuatwv péow tov Web kot AsSopéva
, Zxeblaopog tagdlov 3o
TPOGSLOPLOHOG TOV | §poporoyiwv
ewoLtmplov.
Atoxelplons Twv 0lKOVOUIKGDV
ApBuo NMwAnoei € (
otoelwv amoé TV €kdoom PEEHOS WHOELS Elotmpto
eloLtpiwv ava & emBatikn kivno
KOl EMKUPWOT Elotpiwv NP Batua) kbvnon 30
QpLUN KAt VA YPOULUT Kol
Kal v aueomn amdédoon Twv VPO YPah
, , SpopoAdylo SpouoAdylo
@OpPWYV 0TO KPATOG.
YtatioTikd otoxela yua v Ap1Buog NwAnoeig ewottnpiov
empPatiky  kivnon kot ta | €oTnpiwvavd | & TPOYPAUHATIOUOS 4o
SpopoAdya TIPOG TO YPOaUUT] Kot Spoporoyiwyv
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[TAHPO®OPHZHZ KOINOY KAl AYTOMATHZ 'EKAOZHZX EIZITHPIQN YITEPAXTIKOY KTEA»
Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

Mapatnpnosg
Amartovpeva
, oy sia (T.x. emtimedo
otoyela
Meprypagn) Yrmpeoiag ATIOTEAEGNLATOG «NAEKTPOVIKO-
(6ebouéva . ,
(6ebouéva e&ddov) Toinong», eninedo
£Loddov)
YTmpeoiag KAT.)
vToupyeio LETAPOPWV SpopoAoylo
TpokeLluévou va mpoPaivel oe
OXETIKEG ATOPACELG
SleukoAvvon g ™mg
KUKAO@oOpiag Tov €xouv va
KAVOUV e To 081kd SiKkTLO
Owovoulkn mapakoAoVOnon ApOpdg
l—[ 7\’ 4 4
twv  YMEPASTIKON KTEA | sioimpiovoavd | ey
, , & TIPOYPAUUATIONOG 20
amo T0 Ymovupyeio YpOpn Kot
, Spoporoyiwv
HETAPOPWV SpopoAoylo
Alaovvdeon TWV
TNAEUATIKWOV /
, Kataption kot
TIANPOPOPLAKWV
, Staxelplon kevtplkwv
OLOTNUATWV Twv AeSopéva
OYPOUpQ 30
vntepaotikwv KTEA pe ta Spoporoyiwv TIPOYPONHATGY

[MAnpooplakd  Tvotiuata
Twv [lepupepeldv Kat TG

PAEM

oxedlaopol SNUOCLWY

HETAPOPWV

A3.2 Anoutioelg ApXLTEKTOVLKNG ZUCTHHATOG

To OAoxkAnpwpévo TnAepatikd Xvomnua Avvapkns MAnpo@opnong Kowol kot Avtopatng

‘Exdoong Ewoitnpiwv Ba amotedeitan and [MAnpogoplakd Zvotipata, to Kévrpo EAEyxou kot

TnAepatikd EEomAlond

To Kévtpo EAéyyou Ba roevel To kKEvTpo LAAOYNG Kot SLaXElPLoNG TNAEUATIKWV SESOUEVWY,

O0ToV Ba CUYKEVTPWVOVTAL Ol TANPOPOPIEG TOV EVOTIOUEVOLU CLOTHHATOS (1] CLUAAOYT Kal

amooToAY deSopévwy amd Kat TPoG TIS cuokeLEG Tediov Ba yivel pe xprion Siktvov GPRS) kat
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AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikeipevo kat Mpodlaypaég Epyou

0T ouvvExelx Ba StaxéovTal TTPog Ta KATAAANAa vtocvoTuata. EmmAgoy, Oa @logevel kal Ta

UTIOAOLTIX VTTOCUG T AT TNG OAOKAN PWUEVNG TIAATQOOPLAG.

TN ouvéXELa SIVETAL 1) CYNUATIKY TTOPOVGIAoT) TNG TAATPOPUAG:

wLJ

I GPRS

—

KévrpciEAévxou

IfF avraAAayric Sedopéviy mediou
Kévrpo

ZuAANoyT
UANoVTTS I/F avraAhayric Sedopévioy
HE UTTOoUOTAPATA

Aoed A p AVL orohou
Awdopiva Iaxeipion npopopnon || 5 i Ardopiva
i : NUOTIWY
SO NPV EICITPIWY Kowou GUYKONUNILV aroMay
Z1aTIoTIKA
Avaiuon AeSoptva
DOROAOYRUY
= MEwypapikd
PUOOY 5
Evnuépwong uméfiabpo
Heow

\ Mbli(rﬁuu J

| \\wE/B\_//J
3
XproTeg

OAokAnpwuévo ThAgpatiko Tvotnua
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AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikeipevo kat Mpodlaypaég Epyou

IT0 oYU @aivovTal oL SIETAEEG IOV ATTALTOVVTAL VX avaTtTuX0oUV avAUESA OTA GUGTIUATA
™G MAaTEOpUAs kat ato Kévtpo ZuAdoyng, £Tol waTe va eivat Suvath n avtaAiayr SeSopévwy,

KaBw¢ kat oL SLEMa@eg Tov Ba avamtuxBovV TPoG TOUG EEWTEPLKOVS XP1|OTES.

A3.2.1 Aettoupyikl APXLTEKTOVLKI)

'OAeg TA TTPOTEWVOUEVA VTTOCUOTHHATA TNG TAAT@OpUag Ba pémel va elvat web based kot Oa
TAPEXOVVY TIG SLETILPAVELEG XPTONG TOUG KL YEVIKA TN AELTOUPYIKOTNTA TOUG OTNV EAANVIKY

YAwGOoAQ.

‘OAeC TA TPOTEWVOUEVA UTIOCUOTHUATA OTNPEICOVTOL OTO HOVTEAO APXLTEKTOVIKNG 3-tier ue
Aertovpyia o€ emimedo Client-Server. Kevtpikod xapaktnploTiko TG CUYKEKPLUEVNG TEXVOAOYIAG
elvat 0 SLHYWPLOPOG TWV AELTOUPYLKWVY OVTOTHTWY €VOG CUCTNUATOS 0€ 3 AOYIKA emiTESH

(tiers), Ta. omola ETKOLVWVOUV HETAEY TOUG HEG®W CUYKEKPLUEVWYV SLETIAQPWV.

HTTP
Browsers B e s . < D Ak

R e W IR W

: (Y~ ‘,_J_
o ¥ S 12

HITP =

IV

" ADO e
=777 7 DCOM. RDS : . ‘\‘b! ‘u]j‘:?:z;’u;?!‘!

v

I 5
EXCIIaREe:

v

Cleges
- W) D

-5 MSMQ

- = = - - Q -

v

Presentation Business logic  Data services

Ta emimeda mov xwpiletal to 3-tier povtéAo eival Ta €&g:
o Emimedo mAnpogopiag (data-tier), To omoio vAoToLeital 6NV TTAELPA TOV EELTINPETNT.
o Emimedo Aettoupyiag (middle-tier), To omoio vAoToleital 6TV TAELPA TOL €EUTMPETNTY.

o Emimedo mapovciaong (presentation-tier), To omoio vUAoToleltal oTNV TAEUPA TOU

TeppaTKoV Asttovpyiag.
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H ouyKekpLUEVT apXITEKTOVIKY SLao@aAllel TN SIXAEITOUPYIKOTNTA UETAED TWV EQAPULOYWV
TV TAATQOPHAS AoV eEAC@AALLEL OTL SLAPOPETIKEG TeXVOAOYleg, amO Sla@opeTikog
KATOOKEVAOTEG, UTOPOUV VA GUVEPYAOTOUV OUOAG UECW KATOAANAWV SLETAPWY, EV®

TOVTOXPOVA EEXCPAAIZEL TNV OAOKANPWOT] HE VTAPXOVTA TANPOPOPLOKE CUCTHUATH Kol

EQAPHOYES.

Emiong, 0Aeg ol mpoTevOpeVEG AVGELS £xoUV avaTTuxOel Ue TETOLO TPOTIO WOTE VA elval EVKOAES
OTN XPNOT, UE EVXPTOTES KAL PIALKEG SLETILPAVIES XPTIOMG KL VAL TIAPEXOLVV TIG AELTOVPYLEG TOUG
OWOTA XWPIG oL XPNOTEG TOUG VA amALTEITAL va €Xouv €CEISIKEVUEVEG YVWOOELS XPNONG

NAEKTPOVIK®V UTIOAOYLOTWV.

e OMAeG TIG e@apuoyES 1 mpooTacio Twv dedouévwy Slao@aAiletal pe xpnon KataAAnAwv
unxaviopwv ac@oieiag. ‘Etol, 6cov  agopd TN Xpnon Twv e@appoywmv Oa  elval
TPOCWTOTIOMUEVT], EVW® TIAPEXOVTAL KOL Ol KATAAATIAOL UNYAVIOUO( KATAYPAPTG EVEPYELWV TWV
XPNOTWV TWV EQAPUOYWV, WOTE va UTOPEel elkoAa KaL Ypryopa va BploKETAL TIOLEG EVEPYELEG
ekteAéomKay amd molovg xproteg. EmmAfov, agevdg to Sikthouv GPRS Siwaoc@aiiler tnv
Ao@AAELX LETAS0ONG TNAEUATIKWVY SESOUEVWVY ATIO KL TTPOG TO TIES {0, VW TO E0WTEPLKO SiKTLO
LAN Tov opyaviopov Stac@aiilel TV ao@dAela Twv Sedouévwy Kat TG eVPLOUNG AelTovpyiag

TWV EQAPUOYW®V EVTOG TWV PUCLKWOV XWPWV AELTOLPYIAG aUTWV.

'OAgg oL e@appoyes Ba Aettoupyolv aveEdpTnTA ATIO TNV ETHEPOVS AELTOVPYIA TWV VTIOAOITIWV
EQUAPUOYWV. L€ TEPITITWOT CPAAUATOG ETKOWVWVING HE TO TeSio 1 Asettovpyla Toug e Ba
SLAKOTITETOL Kol B TTAPEYETAL 1] AELTOVPYLKOTNTA TOUG Yia Ta TeAgvtaia SlaBeoipa Sedopéva
TAPEXOVTAG KOL OXETIKN EVNUEPWOT] TPOG TOUG XPNOTEG TOUG, EVW 1 EMAVAQOPA TOUG OF

KOVOVLKT] EKTEAEOT) B YIVETAL QUTOUATA [LE TNV ATTOKATACTAON TNG ETKOLVWVIAG PE TO TES(O.

A3.3 Mpodiaypadéc Asttoupykwv Evotntwy (Ymoovotnpatwy, Edpappoywv)

Ot e@apuoyég ov Ba pEMeL va avamtuxBovv 6To £pyo Kol oL ASELEG XP1IoN G AOYLOULIKOU TIOU
QTALTOVVTAL KL Ol OToieG Slo@aAlouV TIC ATMAITOVUEVEG VUTMNPECIEG, TEPLYPAPOVTOL

AVOAUTIKA OTLG ETTOUEVESG TIAPAYPAPOUG.
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A3.4 AOMZIMIKO NAHPO®OPHZHZ ENIBATQN

To Aoylopikd TMANPo@OPNONG EMPATOV EXEL WG GTOXO TNV GUAAOYT KAl a&loToinon 6Awv Twv

Sedopévwy Yo TNV SUVALKT] EVIUEPWOT] OAWV TWV KAVOALWV TIAPO@OPTONG TWV EMLBATWY,

OTIWG elval Ol TNAEUATIKEG £EUTIVEG OTAOELS, OL TIVOKIBEG €VTOG TOU OXNUATOG, TO GUGTNUN

NXNTIKNG avayyeALag EVTOG TOU OXTUATOG, KABWGS Kol 0L EPAPUOYES TIANPOPOPTOTG SLASIKTUOV.

To Aoylopko evnuépwong emPBatwv Ba mPEMEL va elval éva cVOTNUA TO 0TO(0 AELTOVPYEL OE

Aueon €EGPTNON UE TNV EQAPUOYT TTAPAKOAOVONONG 0TOAOL TwV SNUOCIWV GUYKOWWVIWV. To

oUOTNUX TIANPOEOPTONG KOWOU Ba TPETEL va XpnoUoTIolel TIG TPOoPALYPEels aPEng Twv

OXNUATWV OTI{ OTACELS KOTA UNKOG TNG Sadpoung TPOKELUEVOU VA TATPOPOPTICEL TOUG

EMPRATEG HEC W NAEKTPOVIKDV TIVAKISwV.

OL tpoPBAEYELS AUTEG TIPETEL:

v Na eivat Stabéoipeg eykaipws (kat’ eldxloto 660 1 XPOVIKH 1 XWPLKY amdoTaon UETAED
800 oynmuatwv ™G (dlag ypapung)

V" N avavemdVovToL GUVEXDV

v Na eivat a&ldmoteg Kot amoAAaypéveg amd o@AEAPATA  HAKPO-EVTOAMV  e€atTiog
SLOKOTITOUEVWV VTN PEC LWV

v" Na givat akptBeic BaoeL TeExVIK®V IOV 0TNPI{OVTAL OE TIPONYUEVNG YEVIAS AOYLOULIKO.

TUVeTTWG amatteital pla uéBodog vYMANG atlomiotiog oIS TPOPAEPELS TIPOKELUEVOU VA TIAPEXEL

£YKUPN KoL EYKALPT) TIAT|PO@OPNON TIPOS TO EMLPATIKO KOLVO.

Ol eddyloteg amattioelg Touv Aoylopkol Kévtpou evnpuépwong emBatwv sivat:

e OL Aettovpyieg TANPO@EOPNONG KOWVOU Bar TIPETEL VAL ElVaL APPNKTA GUVEESEUEVES UE TIG
Agrtovpyieg mapakoAovbnong otoéAov. H mAnpo@opnon mpog to emPBatikd kowd Oa
TPEMEL va YIVETAL PE Ta TO avavewpeéva dedopéva kal Baciletal oe mpofAéPelg
TPAYUATIKOV XPOVOU.

o O yeplomg Ba TIPETEL v UTIOPEL EVKOAN VAL EKTEAECEL TIG TIOPEXOUEVEG AELTOVPYIES
XPNOOTIOLWVTAS SIETILPAVELEG XP1IONG TNG (SLag Hop@NG: oL V0 opddeg Aettovpylwy Ba
TPEMEL VA BPIoKOVTAL 6TOV (810 TEPUATIKO 6TABUS KoL ) TPOGBacT) TOUG Elval KOwv).

e AKOAOVBWVTAS TIS APXES PIALKOTNTAG TIPOG TO XP1OTN KAL EVXPNOTING OL SIETTUPAVELES
xprong Ba mpémel va elval KoAaioOnTeG Kol CUUEWVA PE TI ATIALTIOELS TWV PECW
XEPLOTWV/ XpNoTwv. Ze kabe mepimtwon Oa MPEMEL va TTAPEXOLY TN HEYAAVTEPN
Suvatn BonBela TPOg TO XEPLOTN E(TE HECW QAUTOUATOTIOMUEVWY SLASIKACLWV EiTE
HEow pLBUicewV KaTA BOVANON TOV XELPLOTY).
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Oa mpEmeLl va SLHBETEL AVAAUTIKEG AELTOUPYIEG TAPAKOAOVONOMG KAl GUVTIPNONG,
ETILTPETOVTAG £TOL OTO XELPLOTI] TOU VA YVWPILEL TNV TPAYUOTIKY ETLXELPNOLOKN
KATAOTAOT) OAOU TOU €EOTALGHOU KAL VA LOLPALETAL QUTN TNV TTANpO@Opia pe EEWTEPIKE
OUOTNHATA, TLY. LE ETALPIEG IOV XOYXOAOVUVTOL LLE TT) GUVTIPNOT] TOL £E0TTALGUOV.

‘Ocov a@opd TN PUOIKY APXLTEKTOVIKY], Oa TPEMEL va elval avolktd oe SLA@OopES
TEXVOAOYIEG SIKTUWV EMKOWVWVIOG KL TEYVIKEG AVCELS Yl TOV EOTIALOUO (TILvaK(Seg o€
OTAOELG, Uovada eAéyyouv evtog Tou oxnuatog). To cVomua Oa Tpémel va eival
SLaBéaipo Yo HEAAOVTIKEG ETTEKTAOELS (TTPOGOeOT VEWVY TIVAKISwV 0€ 0TAOELS) KaBwG
eTloNG Kol TTapoxn TANPOEOPNONG HE AAAX KavAAlx eTikowvwviag (mobile, ummpeoieg
SMS, info-kiosks kATt.)

'OAa Ta Sedopéva TIPAYHATIKOU XPOVO G GYEON UE TIG SNUOOLEG CUYKOLVWVIES (xpovol
Stadpoung, avapevopevol xpovol a@LEng, ouykekplpéva ovppavta), Ba mpEmel va
amoBnkevovtal Kal Ba TPETEL Vo UTTOPOUV €UKOAX va §ayxBoUv amd TO AOYLOMKO OE
ovykekplpevo format emkowwviag pe GAAA eEWTEPIKA CUOTNHOATA TIPOKELUEVOU VO
Stabéoovv vmmpeoieg mpooTiBEéuevnc agiag (T.x. cuVTPNON, TANPOPOPIA TIOAVUECWY,
SLapopoug TUTIOUG TTAPAKOAOVBN oM G KATL.)

Oa TpEmeL va eival TANPWS EAANVIKOTIONUEVO, TOGO OTO GUVOAOD TWV SLETLPAVELWDV

XPMONG 000 KL TWV PEVOU TOV, EVW QPUOLKA B TIPETEL VX VTTOOTNPIlEL KUl AXTLVIKOUG

XAPAKTYPES.

A3.5 Aoywopuiko AtayxeipiongEEuntvwv Elottnpiwv & E§unvwv Kaptwv

To Aoylopko Awaxeipiong ‘E€umvou Eloitmpiov emiffAémel T Aettovpyia Tov 0A0V GUGTIUATOS
£€EVTIVOU eLoLTNPLOV KoL ETUTTAE0V ATIOTEAEL TO KEVTPLKO OTUEIO CUYKEVTPWOTG TOU GUVOAOU TWV
TANPOPOPLWV Ol 0Toleg Ba TTapAyovTal Ao TN AELTOVPYIX TOU GUOTNUATOG GTO GUVOAD TWV
onuelwv mTwAnong kat emkOpwong ewottnpiwv. To Aoylopkd amotedel To KeEVIPIKO omueio
0PLOUOY TOU GUVOAOU TWV TOPAUETPWY AELTOVPYING TOU cuoTHHaTOg £EUTvou elottnpiov, ot
oTioleg 0T ouvéXELa Ba aTTOOTEAAOVTAL OTA ONUElX TWANONG EloLTNPiwV.

Ot Aettoupyieg Tov K€EvTpoL Slaxelplong elval oL akOAOVOEG:

Awaxeiplon apyeiov kaTaywpPNoEwS TEAATWY

Awayeipron Kaptwv («Kapta», «toAAamAd», 1oTopLkd oToxeia)

Awxyeiplon xaptvwy ottnpiwv, ewottpiwv pe QR Code & mobile tickets
Awayeiplon amoBnKnNG Kot XpEWONG OAWVY TWV XPTCLLOTIOLOVUEVWV HECWV
Kopiotpov

Awxyeiplon Stavopung OAwV TV XPNOLOTIOLOVUEV®V HEGWV KOUIGTPOU
Awaxeiplon kAelSiwv cuotpatos (Stavoun, emiBepaiwon, avtikatdotaon)
Oploudg/ ardayn mpoidvtwy ek pépoug touv KTEA kat Staxeiplon twv
TAPAUETPWV TOUG (LoYUG TTPOIOVTWY, NUEPOAGYLO, PO CUGTIUATOS, OPLOUOG
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TIHWV KoploTpov ava Stadpoun.

o Avaivon amatng (Lavpn Alota, Aevkn) AloTa, AloTa emiTipnong, avéAvon

KLW1|OEWV)

o Owovopkn & Epmopikn Awayelpilon (mapakoAovdnomn mtwAncewv)

o Alxyeiplon cvAroyNiG / KaTtapéTpnons 6068wy amd dAa Ta onueia TWANONG

e YUAAOYN KWWNOEWV (TIWATOELG, ETIIKUPWOELS, TIPOCTIUA, YEYOVOTA,
ouvayeppoi)

o Awxyeiplon eAéyxwv Kopiotpou

o Awxyxeiplon cvotuartog (Swaxeipion Bacewv Agdopevwyv, Stayeipilon

AVTLYPA@WV/ LOTOPIKWY oTolXelwv, Staxeiplon Sikalwudtwy Ttpoécacg)

o  Ymootpt&n eVOAAAKTIK®V SIKTUWV YLOL TNV AG@AAT] AYOpd TIPOTOVTWY
kouiotpou (Internet kot Kivn T ThAg@wvia)

o Awxyeiplon SIKTUOU TWATCEWVY O€ EMAVIPWUEVA EKSOTNPLA, OE AUTOUATOVG TIWATTES, OE
OUOKEVEG ELOTIPAKTOPWY Kol EAEYKTWV KOL O€ CUCTHHATA £KS00NG eloLTnpiwv €VTOg
TWV OXNUATWY

o Asmtopepng kataypa@n nuepounviag €ékdoong 1N emkLpwoNS eoltnpiov, Aewopelo

OV €K80ONKE, CUVTETAYUEVEG TIOU £KBOOMNKE, €KBOTNG TOU TO £KBWOE, TIUN Kol

Katnyopia avtov

To cVotua Ba SLaBETEL OAOKANPWHEVO VTTOGUOTNHA ATIOPUYNG ATIATNG ToU B avaAveL OAEG
TIG CUVAAAXYEG WOTE va eVTOTIEL TUXOV TtapaBaoels. ‘'OAeg ol ouvaAAayEg pe EEuTtvn KapTa M
mobile ticket am6 to cvvoro tou SikTov B avAAVOVTAL TOVAGYLOTOV UL @OP& TNV NUEPA
WOTE va eVTOTI{oVTaL TUXOV TTAPAPBACELG.

To cVotua Ba vtoatnpilel Ta £6NG péoa eloLpiov - KoploTPOL:

o To XVotnua 'EEuntvou Ewottnpiov Ba vtootpilet Vo TOMOUG «EEUTIVWV KAPTWV». X' AUTES
Ba amoBnkevovtal 6ca Sedopéva Tou KoploTpou kAl TG Xpnong tou (petakivnon)
QATALTOVVTAL YL TNV EQAPUOYT] TWV TIPOTOVTWY KopioTpou Tov Ba emiAéyel To KTEA .

1.

‘E¢umtvp kdpta pviung  (xwpils  pikpoemelepyaotn)  xauniol  KOGTOUG,
ETAVAQOPTLLOUEVT, XWPIG ETAPT], OTNV OTIOlX KATA TNV £€kS00T 1) EMAVAPOPTLOT B
amofnkeovtal oL TAPAUETPOL TOU TPOIOVTOG KOMIOTPOL TOU VAOTOLEl, YL
Tapadetypa, n xpnuatiky afia tov, To XPOoviké SdkoTpa XPNoNG Tou 1 O
ETIITPEMOUEVOS APLOUOG HETAKIVIICEWY HE OUYKEKPLUEVT] OTAOT QVOXWPNONG Kol
TPoopPLopo.

'‘E€umvn Kdapta pe pikpoemeepyaot, emava@opT{opevn, xwpis emapn, 1 omola Oa
UTIOpPElL VA TIPOCWTOTOLE(TAL B EMITPEMEL TNV EKTUTIWON TNG PWTOYPAPIAG TOU
KOTOXOL TNG 0TNV EMPAVELA TNG Kot B pmopel va vAoTolel omotovdmote cuvduvacud
TPOIOVTWY KoploTpov, (m.X. Ta mpoidvta ameplopiotwv Stadpopwv). H «Kdpta» Ba
elval katd kavoéva TPOoowTIKY, 0TIOTE KAl Ba Oewpeltal OTL AVNKEL ATIOKAELOTIKG O€
évav KATOXO Kal UTopel va xpnowotmomBel povov amd tov iSov. H «Kapta» Ba
UTIOKATAOTNOEL HETAE) GAAWY, TIS VPLOTApUEVEG Mnviaies kal ETrioleg kapTeg, Kabwg
kol ta Sedtia EAevBépas.

e Xaptwvo eolTplo pag Swadpopnc 1 kot emotpo@ng mov Ba ayopdletal péow
StadiktOov, amod emMAVOPWUEVA ELCLTNPLA KAl QUTOMATOUG TwANTEG. Ta xdpTiva eloLthpla
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ewoltiipla Oa @épovv ektutwpévo QR code wote va elvat Suvatr) oo Tov EMPBATN 1 ETKVPWOT)
Toug Katd v emBifaocn ota Aew@opeia. ZUYKEKPLUEVA VIO TO NAEKTPOVIKO ELGLTHPLO TIOU
ayopaleTal HEcw KNTov TNAE@wvov Ba amobnkeVeTal 6TV native e@apuoyr Le v Hopen
QR code.

¢ Mobile ticket mouv Ba ayopdletal peow native e@apuoyng Kwntol TNAEQ@®VOL Kal Ba
amoBnkeVeTal NAeKkTpoviKA pe T pop@n QR code wote va eivatl Suvatny amo tov emPBatn 1
ETIKVPWOT) TOUG Katd TV emPBifaom ota Aew@opeia.

To cVomua Ba aAAdlel kaBnuepva Toug aAyopiBuoug dnuovpyias twv QR code wote va
EAQYLOTOTIOLOVVTAL TA PALVOUEVA QVTLYPAPNS eloltnplwv. Xe 0Aa Ta Tpoidovta Kopuiotpou Ba
UTTOPOUV va VAOTIONB0UV TIPOIOVTA XPOVIKNG SLAPKELAG, TIPOIOVTA EVOG aplOUoU Kol TPoiovTa
amoBnkevong evog xpnuatikoy moocov. To KTEA Ba opilel ta mpoidvia KOploTpou Kal Tig
8LOTNTEG TOUG Kol PTopel va T aAAdlel 0mote Kpivel okomipo. Ot €EuTveg kAPTES Tov O
xpnowomomBovv Ba TPEMEL va UTopoVV va amoONKEVOUV Kol va EVIIUEPWVOUV OE OAWV TWV
eV TI§ cuvaAdayés (€kSoom, EOPTLON, EMKVPWOT), KAT.) KAl OAEG TIS TTANPO@OPIEG TIOV
XPELWRLETAL VA TNPOVV YIX TNV £@APUOYT] OAWwV TwV TIOAV®OV TIPOIOVTWY KOUIGTPOU Kal OAwV
TWV LT TWV QUTWV TWV TTPOIOVTWV.

Awxxeipion KAs8Lwv cuotipartog

To Kévtpo EAéyxou Ba mpémel va SlabBétel To amapaitnto Aoylopiko yix Tn Snuovpyia Kot T
Slaxelplon Twv KAESLWV IOV XPTCLULOTIOLOVVTAL YIA TV TILOTOTION 0T TG AUBEVTIKOTNTAG TWV
£ELTIVOV KAPTWV.

Avddvon kat 'EAeyyxo¢ ATto@uyng ATtatng

To cVotua Ba StabETel OAOKANPWHEVO VTTOGVOTNUA ATIOPUYNG ATIATNG TOV B avaAVEeL OAEG
TIG CUVAAAAYEG WOTE VA EVTOTIEL TUXOV Ttapafdcels. ‘'OAeg oL GUVOAAAYEG e EEUTIVI] KAPTA 1)
mobile ticket amd to oVvvoAo Tou SikTVoL Ba avaAVoOVTAL TOUAGXLOTOV [ QOPA TNV NUEpA
WOoTE va evtomilovtal Ta Tuxov TtapaBacels. O voPn|PLlog avadoyog VTIOXPEOVTAL VA AVAAVCEL
TIG TEYVIKEG ATIOPUYNG ATIATNG IOV B VAOTIOMBOVV ATIO TO TIPOCPEPOUEVO AOYLOULKO.

A3.5.1 Awaxeipion twv Baowwv Napapétpwv

Ot BaOIKEG TAPAETPOL TOU GUOTHUATOG Bt EMTPETOVY TOV OPLOHUO TIPOIOVTWY, TOV KABOopPLoPO
™m¢ afiog Tov KopioTpov Kal Tov KabBoplopd GAAWY BACIK®OV TAPAUETPWY TOU GUOTHUATOS. H
Swaxeiplon Ba meplAapfavel TovAdyxlotov Ta akoAovba:
o Oplopd twv Tpoiovtwy (slotmpinwv) Tou cuvoTuatos (katnyopia, Xpovikn
Sudpkela, Tepiodog LoxVoG KAT).
e Oploud kopiotpov (Evapén - ANEN L1oXVOG, 0PLOUOG ATTOGTACEWY, 0PLOHOG aElag v
amooTACT), CUVEEST UE NUEPOADYLO LOXVOG, KATI).
e  Oplopd nueporoyiov (epydoipes NUEPES, OXOALKES TIEPIOSOL KATI).

e [livakeg KoploTpou.
ZeAida 38 amo 74



AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

Ol TTapG&ueTpol Tov cuoTNUATOS Ba StavépovTtal o€ OAa T GNUEIA TTWANONG HECW AGPAAOVG
emKoLVWViaG 0Tav kpivetal avaykaio. O vmoAoylotg Kévipou Awayeipiong Kopiotpou tou Ba
OUYXPOVIEL TA POAOYLX TWV VTIOAOYLOTWV HE TNV TpoTuTr (standard) wpa péow GPS 1 dAAng
vtmpeoiag ovyypoviopov. O ouvyxpoviopds Ba yivetal Tautoxpova TPOS OAOUG TOUG

UTIOAOYLOTEG, GE TIPAYUATIKO XPOVO Kol avd Xpovikd Stactripata mov Ba kaboplotovv.

A3.5.2 Edappoyn €kdoong EEuNVwV KaPTwv

Ta kevtpkd ypageia tov KTEA Ba ekdi8ouv kApTES Yo OAEG TIG TIPOPAETIOUEVES TIEPITITWOELG:
o 'Exdoon «Kaptag» yia mpwtn @opg,
o 'ExSo0m TpoTANPpWHEVIG KAPTAS YLK TIPWTN POPA
o Emavékboom «Kaptagy» petd amd SAwon amwAlag 1 KAOTHG,
o Emavékboom «Kaptag» yla avTikatdoTaot EAATTWUOTIKTG.
o Emava@dptwon TpomANpwuévnG KAPTOG

» 0 empPatmg Oa TPocEpXETAL PE TNV TAUTOTNTA TOU 1| GAAO OXETIKO €yypa@o (T.X.
Stafatnplo, K.o.) Kol a@ov Yivel SLaoTalpwoT TwV GTOEIWY TOV UE TA aToLXEla Tou (av
éxel NN exdoBel kapta) kot An@Oel n katdAAnAn efovoiodotnon amdé to Kévtpo
Awayeiplong, Oa pmopei va mpounOeveTal ApESWS TV KAPTA TOV.

» Ta kevipika ypageia Ba eival ouvvdedepéva on line (apeca 1 éupeca pe to Kévtpo
Awxyeiplong).

» Ta Exéomipla E&umvwv Kaptwv (EEK) Ba xpnowomolovvtal yla TNV apyiky €k§oom Twv
«Kaptwv», evd oe meplimtwon aoctoyiag g ovvdeong pe 1o Kévipo Awayxeiplong Sev Ba
exbidovtal «Kapteg».

» 'OAa ta EEK Ba Stabétouv kat £181k6 e€0mALopO (cVoTtna AMYmG Yn@LaKoV @wToypa@Lmy,
ektumwth ‘ESumvwv Kaptov kat Aoylopikd vmootipleng) vy Ty eyypa@n Kot eKTUTWOoN
TWV ATALTOVHEVWV SESOUEVWV TNG KAPTAS OTIWG:

o Ovopatenmwvupo,
o dwtoypagia EmBam, k..

» 0 ouvoAKOG Xpovog ekTUTIwoNS TG «Kaptag» dev Ba vmepPfaivel To 3 AeTTA THG WPAS.

» H povada EEK eival éva vmoAoylotikd cVotnua to omoio, Ba ocuvdéetatl pe to Kévtpo
[TapakoAoVBNoNG kal Ba eKTEAEL KAT EAAXLOTOV TIG AKOAOVOEG AetTOVPYiES:

o Emomrteia (umvipata Aettovpylag, cuvayeppoi),
o Tapeio-Aoylotika,
o PopTwUa TAPAPETPWY 1) apxEiwy,

o Awxyeiplon «pavpng Alotag» KapTwy,
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o Awayeiplon amobepdTwY KAPTWV,

» To EEK 0a amoteAeital Kat’ eAdX10TOV aTo TIG akOAOVOES LOVASES:

o «Tepuatiko 'Exdoong Etottnplwv» (TEE)

o XZUommua peta@opds SedSopévwv  otov  umodoywoty Ttou  KIIE  (Kévtpo
TapaKoAoVONoNG eloLITNPlwV).

o ZVommpa ANYMG Ymeakwv @oToypa@lwy Twv emfBatwv Tou emBupovv va
ekbwoovv «Kaptar, o XelpLopPo6 Tov omoiov Ba yivetal amd To otadud gpyaciog tov
EEK. To cUotnua Oa EMITPETEL TNV TIPOETILOKOTINON TNG PWTOYpa@iag oty 006vn
TOU TEPUATIKOU WOTE VA EMALYeTal 1 KaAutepn Suvaty. To ocvotnua Oa
ouVoSeVETAL amd TO GUVOAO TOU €EOTALOUOV TOVU amolTelTal Yy Thv AYm ™™g
PWToYpa@iag OTIwG AAG, YN @WTIOUOY, K.O.

o Edko ekTumw™ Yl TNV £€Kk8001 TWV KOPTWV.

» 0L emPates O pumopovv va Tpoundevovtal KAPTA YlX TPWOTH POPA HE @OPTWOT TWV
Sedouévwv TOU a@opollv GTNV EVEPYOTIOMGYN KAl TPOCAPUOYN TNG KABWG Kol va
ETIAVAPOPTWVOLV TNV KAPTA TOUG [UE CUYKEKPLUEVO TIOCO.

» Méow twv EEK, ol emifates Ba £xovv emiong ™ Suvatodmta emiAvong TpoBANUAT®WY Kat
avTIHETOTILONG AaBwV. Ta TEpUATIKG auTd B eEUTNPETOUVY KAl AVAYKEG TIOU OXETI{oVTAL E
TA TTAPATIOVA TWV EMPATWV OTIWG:

o Avayvwon «Kaptag» kat «I[ToAAamAoU» Kot £VSELEn TOU ATTOTEAEGUATOG.

o AvoAutikd otolyeia ™ Kaptag, mov Ba {ntovvrtat amd to Kévtpo Alayeipiong touv.

» '0OAgg oL Aettovpyieg Ba KaTAyp&@oOVTaL 0 TEPUATIKO Kal B ava@épovtal appodiws oto
Kévtpo Awayeipiong. Kabe Aettovpyia Ba mpaypatomoleital pe tnv vAomoinon pevol
EMAOYWV OE YPAPIKO TIEPLBAAOV.

» To Aoylopikd touv EEK Ba €xel T Suvatdtnta va avayvwpilel To «8£v8po» KaTaAdywyv g
«Kaptag», mpokewévou va eykaBlotd kal ekteAel kamolwa TpocBetn e@appoyn. H
amobnkevon Twv aAaywv Ba yivetal pe aflOTMIOTO TPOTO, KAL HE TPOOTACIX TWV
Sedopévwv katd v Sldpkela eyypa@ns (Anti-tear property).

» 0 oxedlaopog tov Aoylopkoy mov Ba eykataotabel kevrpika (Kévtpo Awaxelpiong) kot
tomikd (E€omAlopog XuvAdoyng Koplotpou) kabwg kot o oxediaopuds g kaptag Oa
ETILTPETEL:

o AuvvaTtoTnTA EUTAOKNG UG KAPTAS TNG OTOING OAES OL EQAPHOYES SEV PUTTOPOVV VX
XpnoomowmoOovv.

o AuvaToTNTA EUTAOKNG WLOG EPAPULOYNG OTNV KAPTA £TCL WOTE 1) CUYKEKPLUEVN
EQEAPUOYN VA KATAOTEL AVEVEPYN XAAA KOl OL UTIOAOLTIEG EQAPUOYES TNG KAPTAS VX
elval evepyeEg.
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o AuvaToTNTA EUTAOKNG ULXG GUYKEKPLUEVTG AELTOVPYIAS ULOG EQAPUOYNG ETOL WOTE
N OUYKEKPLUEVT AerToupyiat va KaTaoTel avevepyn oAA& Kol Ol UTOAOLTIESG
AELTOVPYLEG KAL EPAPUOYES TNG KAPTAG VA ELVAL EVEPYES.
o AuvaTtoTTa ATEPTAOKNG HLAG AELTOVPYING 1] EQAPLOYNG TNG KAPTAG.
o Avvatomta StacVvdeon e On-line Tpame(ikd CUCTNUA TIANPWUWV.
o Avvatotnta Stacvvdeong pe On-line cvoTpa TANPWHWV pe SMS.
Ot Stadkaoies yio 0Aeg auTég TIG Asttovpyies Ba Stao@aii{ouv To cUOTNUA EVAVTL EEWTEPLKNG
N ECWTEPIKNG ATATNG KAl Oa AaXLOTOTIOLEL TNV avdykn Tov emPBatn va xpnowpuomotel ta TEK

TV eKSoTNpiwv.

A3.6 Edappoyn EkdoongEEuntvwv Ewottnpiwv anod Emavépwpéva ekdotrpla

Ita ekdotpla ewortnpiwv Tov KTEA o Avadoxog Ba TIpETEL VA EYKATAGTIOEL KOL TO KATAAANAO
Aoylopikd €kboong EEuTIvwy eloLTnplwy yia emavdpwuéva ekdotripla.
To Aoylopikd Ba TPETEL VA TIPOCTPEPEL TNV €E1G AELTOVPYLIKOTI TA:
o Kda&Be ex60TNG o pmmopel va ELCEPYETAL TNV EQAPUOYT| UE CUYKEKPLUEVO KWOLKO.
e Y11 OUVEXELQ, O XPNOTNG EMAEYEL ATIO TN AlOTH TWV TEPLOY WV, TOV TIPOOPLOUO, TOV
TUTO ToL elotmpiov (0AdKANPO, ULed, KTA) Kal To TTA00G TwV elottnpiwy Tov Oa
ek80000v ( afla Tou eloLtnpiov avaypAa@eTal POALS ETAEYEl | aPETNPLX KAL O
mpooplopss). atwvrtag, EKAOZH, ektuTtwvovTal Ta EMAEYUEVA ELGLTTPLAL.
o 0O emPamg €xeL TN SuVATOTNTA TANPWUNG UE LETPNTA 1} HECW TNG TIPOTIAN PWUEVTS
£Eumvng kaptag. To elottplo ov Ba ekdidetat Ba Stabétel QR code
e T mv kabe vmodiaipeon Tov 0AOKANpou elottnpiov (50% éxmtwon, 25%
EKTITWOMN, KTA.), UTOpEl va @TIOXTOVV TAvw amd gl katnyopia. ILy. umopel va
UTIApXEL Katnyopla ewottnpilov pe 50% EKTTWOT YL TTOAVTEKVOUG KOL YL (POLTNTE.
Avtiotoxa, Staxwplopog Ba vTdpyel Y KABe Katnyoplar €L0LTNPIOV HE «KOLVOY»
TO0GOO0TO EKTITWONG,.
e AuvaTOTNTA VO ELPAVIETOVV AVOAVUTIKA 0L GTACELS TOU §popodoyiov .
0 xpnotng £xet v SuvatdTa £€KE0ooNG ECLITNPIWY ATO OTOLASTIOTE APETN Pl
T(POG OTIOLOS TIOTE.
AvvatoTtnta TpooAnG TwV loLTNPiwV IOV £XEL EKSWOEL TNV TPEXOLOTA NUEPQ.
Avvatotnta akipwong Ekdoong eloLtnpiov.
AvvatoTnTa ETOVAEOPTIONG £EUTIVOL ELGLTNPOV.
H avaBaduion tov Aoylopikov Kat 1 evipépwon Twv 6e80UEVWV, TIPAYUATOTIOLETAL
KOL QUTOHATA, O€ TAKTA XPOVIKA Sla0THATA.

Ita exbotpla Ba eykataotabel kat o amapaitntog EfomAlopdg Avayvwong ‘Efumvwv
Ewoitpiwv yiax ExSotipla (QR Code Reader oe mepimtwon aAdayng ewottnpiov, RFID Reader)
YW TV TANPWUN HECW EEUTIVWV KOPTWV KAL YIX TNV EMAVA@OPTWOon EEVTvwv Kaptwv. O
eEOTMALONOG aUTOG Ba cLVBEDEL e TOUG VPLOTAUEVOUG UTIOAOYLOTEG IOV 16N Stabétouv Ta

exbotnpla touv KTEA.
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A3.7 Aoywopko Emikupwong Elottnpiwv ava oxnua

Ytov YmoAoylotn Tou oxnuatos o Avadoxog Ba TPETEL VAl EYKATACTIOEL KAL TO KATAAANAO
AOYLOULKO EMIKUPWONG EEUTIVWV ELCLTNPLWV.
To Aoyloikd Ba TIPETEL Vv TIPOGPEPEL TNV €ENG AELTOUPYIKOTITA:

H e@appoyn elval eykateotnévn o€ CUOKEUT EVTOG TOU Asw@opeiou. O 0nyog Exel
TOV TIPOCWTILKO TOU KWOLKO YL TNV €(60806 TOU TNV EQAPLOYT.

Kabe xpriotng-o8nyodg, Ba pumopel va LGEPYETAL OTNV EQAPUOYT OE CUYKEKPLUEVO N
ouykekplpueva Asw@opeia. H mpooBacipotnta kdbe odnyov, kabopiletal amd to
Slaxelplot.

0 06ny06G pmopel var EVIIEPOVETAL AUTOUATA YLt TO SPOHOAOGYLo TIoV Ba eKTEAEDEL,
AapBavovtag auTh TV TANPOQOPIa ATO TNV TNAEUATIKY.

To Aoylopikd, evrtoTmilel To onueio mov BplokeTal To Aew@opelo Kol EMAEYETAL
autopata 1 meployn mov eMPBBAoTNKE 0 EMIPATNG. TN OLVEXELQ, 0 081YOG ETIAEYEL
amd ™ AlOTA TWV TEPLOXWVY, TOV TPOOPLOUO aQuTOV, TOV TUTIO TOU E&lottnpiov
(oAOKAN PO, HLOO, KTA.) KaL To TTAN00G TwV elotnpiwy Tov Ba ekdobovv (1 afia Tov
eloltnplov avaypa@etal HOALS emdeyel N aeTnpla kat o Tpooplopog). Ev cuveyxela,
o emPatng Ba umopel va eMKLPWOEL TO £EUTIVO ELGLTNPLO TOU GTNV AKUPWTIKY
GUOKELN.

Mo Vv kd&Be vmodiaipeon tov oAdkAnpouv ewottmpiov (50% éxmtwon, 25%
£KTITWON, KTA.), UTOPEl va @TIOXTOVV Tavw amd o katnyopia. ILy. pmopel va
UTtapxel Katnyopla ewottnpiov pe 50% EKTTWOT yla TOAVTEKVOUG KAL YLX (POLTNTE.
Avtiotoxa, Staxwplopog Ba vmdpyel yia K&Be Katnyopla €L0LTNPLOV PE «KOLVO»
TO0G0OTO EKTITWOT|G.

AvvaTtoTnTa va EPEAVIGTOVV AVOAUTIKA 0L GCTACELS TOU SPOUOAOYIOU .

Avvatotta amobnkevong TG otdong oty omoia emPBidotnke o emPBAatng Kat
£k800nKe TO £LG1ITNPLO TOVL.

AvvaTtoTTA ATEVEPYOTIOMONG TOU QUTOUATOU EVTOTILOUOU O£0MG TOU OXNUATOS
Kol EMAOYNG oo ToV (810 Tov 08nyd ™G mepLoyns emifBifacng tov emiBat..
Aettovpyieg ouvtipnong mov Sivouv ™ SuvatdtnTa ato xprotn (0dNyd) va eAyel
XEPOKIVTA av UTIAPXEL VEQ €KS00T) TOU AOYLOUIKOU 1} OOl ToTE aAAay] oTa
Sedopéva Twv Ypapuwv (TLpEg elottnpiwy, véeg otdoels, KTA.) . E@dcov vmtapyouy,
mpaypatomoteitar n avafabuion avtwv. H avaBaduion touv Aoylopiko kot
EVNUEPWON TWV SeSOUEVWY, TIPAYUATOTIOEITAL KAl QUTOUATA, OE TAKTA XPOVIKA
StuoTpata.

AvvaToTNTA EVEPYOTIOINONG KL OTEVEPYOTIONONG VUXTEPWVIG AELTOLPYIAG TNG
eQappoyng.

AvvatoTTa EKTUMWONG TWV TPAYUATIKOV KOl TAACUATIKOV  SLavuBEévTwy
XALOUETPWV KABNUEPIVWG ATIO TOV 081Y0.

Xpnon g 086vng tou 0dNyoy wg TAonyoU, ot mePIMTwon EElSIKEVUEVWY
(oxoAK®V, KTA.) Spoporoyiwv.

A3.8 Edappoyn mAnpodopnong emPatwv ywa Kwwntd tnAépwva (Windows
Mobile, iPhone, Android)

Me tn tomoBéTnon otnV ayopd T®V KWNTWV THAEQOVWVY Twv Agyduevwy «smart phones»
Eekivnoe TauTOXPOVA KAl 1 VAOTIOINGN €@apuoywv ocupfatwy pe ta smart phones (£éumva
KWWNTA) TOV EKUETAAAEVOVTAL TIG SUVATOTITES TIOU TIPOCPEPOVV PE GKOTIO TNV EVIIUEPWOT), OE
TPAYUATIKO XPOVO, TWV XPNOTWV TWV KNTwv aut®wv. H Suvatotta mov yapaktnpilel to
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UEYAAVTEPO TTOGOGTO TV EEVTIVWV KIVNTWV lval 1) oUvdeon pe to internet péow 3G, LTE 4G 1
Wi-Fi. Ou epapuoyés autég €xouv Bpel TEPAOTIH AVTATIOKPLON aTd TOUG TOAITEG KAOWG
amoTEAOVV VEX epyodeia AYmG TAnpo@oplwv OTouv o0 PBabuds onUAVTIKOTNTOS TwWV
TANPOPOPLOV AUTWV E(VaL OXETIKOG UE ToV BaBuod apeons mpdoaong kal a§lomoinong Toug o€
TPAYUATIKO XpOvo. Ta XOpoKTINPLOTIKA Kol TG SUVATOTNTEG MO TETOLAG EQAPUOYNG
TEPLYPAPOVTUL TIAPAKATW SLEVKPIVI{OVTAG OTL OL EQAPUOYEG AUTEG TIPETEL VA Elval LUUPBATESG
UE Ta o SLSeSOUEVA AEITOVPYIKA GUOTHUATO TIOU UTIAPYOUV QUTI TN OTLYUN oIV ayopd,
SnAad1 Android, i0S kat Windows Mobile.

T'vetal katavonto ot eival amapaltntn n mpoundeia ota KTEA puag native e@appoyng mov va
efutmpeTel KAl va EKUETAAAEVETAL GTO £TTAKPO TIG SUVATOTITES TOU EKAGTOTE KLvnTOV.

0L epapuoyés mov Ba vAomomBovv Ba mpémel va avefovv mpog Siabeon ota avtioTolyo
«KaTaoTuaTo» epapuoywv (Application Stores) Twv AVTIOTOXWV AEITOVPYIKWOV CUCTNUATWV.
H 81dBeon avtwv Ba elvat Swpedv, xwpls kapia xpéwaon amd To xpnoTn.

Agrtovpykég Mpodraypagég

0 exdotote Ypromg £Eutvou KivnTo Tou Ba €XEL EYKATAOTIOEL Kol O XPNOLUOTIOLEL TNV
g@appoyn Oa pmopel va BAETEL

1) Tov mpaypatikd xpovo A@LENG TwV EMOHEVWV AEW@POPEIWY avAAOyd HE TO
onpeio/otaon mov Bploketal

2) Trn xovtwvotepn o€ autdv oTtdon Tov Tov eEutnpetel (o€ TePLBAALOV XAPTWV), avaAoya
LLE 1) TTEPLOXT) IOV BEAEL VA TIAEL.

3) Toug TPAYUATIKOUS XPOVOUS APLENG TV AEW@POPEIWY ETTIAEYOVTAG OTIOLXST)TTOTE GTAGT).

4) X10 XQpTH TO GLUVOALKO SPOUOAGYLO LG YPOUUNS.

EmumAéov Ba pmopet va:

1) AmoBnkevel oMV EQAPLOYN TIS CUXVOTEPES YPAUUES/TTACELG IOV XPTOLUOTIOLEL KAl Vo
SéExETAL APETH TIG TIANPOPOPIES YIX TOUG XPOVOUS APIENG TWV ETUAEYUEVWV AewPOPEiwV
Héow eldomomoewyv oto kivnto ( push notification)

2) EmA€Eel xdmolo onpeio evlla@EPovtog Kol va TOU ETMOTPAQOVV TANPOQPOPIES Yo TO
WG Oa TTAEL EKEL XPTOLLOTIOLWVTAS TNV UTIEPAGTLKY] CUYKOLVWVIA.

ZUYKEKPLUEVQ, TOTILKA 0TI CUOKEVEG B TIPETEL va atoBnkevovTaL:

1) I[MAnpo@opieg yla OAX TO TTPOYPAUUATIOHEVA SPOUOAGYLA KAL TIS OTACELG

2) Znueia evBlagpépovtog

3) Néa kat eldnoelg (a@ov peTa@opTwhHolv)

4) H e@apuoyn B mapéxel TANPOQPOPIEG OXETIKA HE TIS YPUUUES TWV LECWV LATIKNG
HETAPOPAS IOV SPAGTNPLOTIOLOVVTAL GTNV TIEPLOXT] TOU POPEA (YEWYPUPIKT KAAUYM),
onueia oTdoewv, SPOUOAGYLA K.0.) GE HOPET] TILVAKWY KoL YN OLAKWV XAPTWV

H e@appoyn Ba mpEMeL va TTapEXEL TTANPOQOPIEG OYETIKA UE TOV EKTILWUEVO XPOVO SLEAELOTNG
TV OXNUATWV amd otdoels. H vmmpeoia Ba mpémet va vumoAoyilel v Sldpkela Tov
Spoporoyiov oe Sedopévo xpovo. O ypnotng Ba emAéyel ypappu ev8la@EPOVTOG, OTAOM
emBiBaong, onueio evdlapépovtog Evaping kat ANéng, nuépa ¢ eBSouadog kat xpovikn {wvn
ektédeons Spoporoyiov. To ocUomnua Ba eMOTPEPEL €KTIUNOT TOU XPOVOU EKTEAEOMG TOU
Spopodoyiov pe Baon SeSopéva mou €xouv cuLAAeXBEl aTO TO CUCTNUA Yl TNV OVTIGTOLXN
XPOVIKN Tepiodo Tov €xeL eTiAeOel.

Texvikés Mapatnproelg

1) H evpeon Sadpoung Ba mpémel va yivetal kavovtag xp1on KatdAAnAov adyopldpuov
gvpeong Sladpoprg.

2) EmmAéov Asrtoupyia Ba amoteAel 1 avaAyvwoT YPAUUWToU KOSika 500 SlaoTAcewy
(QR-code) mov Ba Bpioketal 6Tov oTaBePO EEOMALOUO TWV GTACEWY, OVTWGS WOTE VA
vmokaBloTATAL 1) AVAYKT TANKTPOAGYNONG TOU KWSLKOU / OVOUATOS GTAGNG ATIO TOV
XPNOTI 0TI KATAAANAEG TIEPLTITWOELS XPTOTG.
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3) Oteappoyég B TpEmeL va eTILTPETOVY 0TO XP1joTn To login pe To Aoyaplaco tov, 1 av
Sev £xel, T Snuovpyia kot Staxeiplon Aoyaplac o, 6TIwG GToV LETOTOTIO.

4) OLe@appoyég Oa eEAEyyouv TEPLOSIKA Yia TUXOV ELSOTIOMOELS TIOV apOPOVV TO XPNOTN
KOl TOV EVIILEPWVOUV HECW OXETIKNG eldoToinong (notification).

5) OLe@appoyeg Ba emtpEmouy 6TO XP1oT TN SNovpyia VTTEVBVULONG Yo KATIOLO
Sadpopn mov €xouv oXeSLACEL WOTE 0 XPNOTNG VU EEKLVI|OEL EYKALPA YL TT) OTACT] TIOU
TOV EVOLAQEPEL.

6) OLe@apuoyeg Oa EMITPETOVY GTO XPNOTI VA AVAQPEPEL TNV TTANPOTNTA TOU OXUOTOG 1)
VO KAVEL TTOPATNPTOELS OXETIKA PE TTpofANata ov a&ilel va avagpepBovv (.
ATOVGI0 KALUATIOHOV)

ZTATIOTIKA Xp1)oNG
Ol KNTEG €apUOYEG B TPETMEL VA EVOWUATWVOUV AOYIOUIKO KATAYPOPTG OTATIOTIKWOV
xprone. Kat’ eddylotov B TPETEL VO GUYKEVTPWVOVTAL KL Vo TipofdAdovTtal ue Suvatotnta
TPOoSL0PLEUOY TOU XPOVIKOU TTAALGIOU avaOpAs Ta oToLyElo:

1) IAn00¢ kat Stdpkela sessions

2) Aitovpeveg Aettovpyleg

3) Movadikoli xproteg

4) XpNOUOTIOLOVUEVA AELTOVPYLIKE CUCT LT

5) H mpoBoAn} TwV 6TATIOTIK®WV SV elval amapaitnTo va YIvETAL HEGW TOV CUCTHUATOG,
AAAG& pmopel va vAoToteital o€ §wTepLko LotdToTO (Y. Google Analytics).

A3.9 Edappoyn Mobile Ticketing

0 Avadoxog voxpeovTal va VAoTlom ot native e@appoyn mobile ticketing 1 omola Ba pémel
va elvat Stabéoun ya Aettovpyikd ovotnua Android kot i0S, péow Twv avtiotoywv App
Stores. Méow NG e@appoyns mobile ticketing o emPBdag Ba mpémel va €xel ™ SuvatdTnTA
ayopags ewottnpiov to omoio Ba Aappavel 6To KvnTo Tov TMAEPWVO VTIO pop@1) 2D/QR code. H
e@apuoyn Ba Sivel ™ SuvatoTTa EMAOYNG TNG {WVES Yl TNV oToia 0 emPBATNG emBupel va
ayopdoet ewottplo. ‘Otav o emPBatng emAégel Ty emBuunT) {wvn, Ba TpEmeL va epgaviletal
avtopata 1 aia Tou elottnpliov kat o emiBatng Ba pmopel va TPOYXWPNOEL PE TNV AYOPd TOV.

0 emBatng Ba TpémeL va €xeL TN SLVATOTNTA AYOPAS:

o AmAoV eottnpiov yua pia Stadpoun

o JloAAamAoV eloLtnpiov Yl TEPLOGATEPES SLASPOUES

Mo Vv ayopd tou ewottnpiov o emPBatng OBa TPEMEL va KATAXWPNOEL TA OTOEIX NG
TIOTWTIKNG 1] XPEWOTIKNG TOU KAPTAG £TOL WOTE va lvatl Suvatr] 1] NAEKTPOVIKT AP TOV
ewolmpiov, evoAdaktika N TMANpwU B pmopel va yivetal kal HECwW AOYXPLACHOV KLV TIG
™mAepwviag. H mobile epappoyn 0a mpémel va amooTEAAEL QUTOUATA, MECW ACQAAOVG
oUVEEDTG, TA OTOLXEI TNG TIOTWTIKNG KAPTAG GTNV TTUAN EKKAOEPLON G TILOTWTIKWOV KAPTWV TNG
tpamelag pe v omoia cuvepydletal To KTEA £tol wote va eAéyxetal 1 SuvatoOTTa Ayopag
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eloLTNpiov amd TN OUYKEKPLUEVY] KAPTA. L€ TEPIMTWON aAVEMITUXOUS OLVOAAAYNG (TL.X.
QVETIAPKEG UTIOAOLTIO GTNV KAPTA) 0 eMIPATNG O TPETEL val EVIUEPWVETAL QUTOUATA OTL 1)
GUVOAAQYT] TOU SEV 1) TAV ETILTUXTS.

‘Otav o emBaTg ayopdcel To €loLThplo, TOTE Ba TPEmel va AapfBdvel autdpata PECw TNG
e@appoyns to 2D/QR code to omoio avtioTo el 0TO ElOLTHPLO TTOV aydpace. To barcode autd
Ba mpemeL va amoBnkeveTaL 0TV £@appoyn mobile ticketing £toL wote 0 emPBaTng va Exel T
SuVaTOTNTA VA TO XPNCLUOTION|GEL OTIOTE EMIOVUEL

Kata v emBifacn touv oto Aew@opeio, o emPatng Ba mpemel va €xel T SuvatdtnTa
EU@Aaviong Tov barcode Tou eloLtnpiov oL €xel 61 ayopdoel otnv 006V TOU KLV TOU TOV.
‘Otav gp@aviotel To barcode, o emiBatng Ba TAno&lel Tnv 086vn TOL KV TOU TOU GTI GUGKEUN
EMKVPWONG elottnpiov N omoia Ba elval eykateoTnUéV) 0TO OXNMUA Kol TO €loLThplo Ba
ETIKUPWVETOAL aUTOPaTA. H evnuépwon Tou KEVTPOU EAEYXOU YL TNV EMKVPWAOT TOU EloLTN POV
Oa ylvetal amd TN OULUOKELN E€MKVPWONG Kal OxL amd tnv mobile spappoyn. Meta v
ETIIKUPWOT] TOU TO ELCLTIPLO, OE TEPITITWOT OV Elval ATIAG B0t AKVPWVETAL AVTOUAT £TOL DOTE
va unv pmopel va xpnopomomBei ek véou kat Ba amoBnNKeVETAL GTO LOGTOPIKO TUVAAAAY WV TOU
XPNOTN NG €QAPUOYNG. ZE TEPIMTWON TOU TO ElGLTNPLO Eival TOAAATAG TOTE KATA TNV
ETKVPWOT TOU Ba TPETEL va a@alpeltal Hovo to mocd TG TPEYovoas Sladpouns xwpis va
OKUPWVETAL EVIEAWG TO £l0LTNPL0. O eMPBATNG B TIPETIEL VA £XEL TT) SUVATOTITA EMAVEUPAVIONG
Tov elotmpiov OTIOTE EMOVUEL, T.Y. OE TEPITTWOELS EKTAKTOV EAEYXOU ATIO EAEYKTI) EVTOGC TOU
Aew@opeiov.

0 vmoymeiog avadoxog Ba TPEMEL va TEPLYPAPEL AVOAUTIKA TA XUAPAKTNPLOTIKA ACQAAELAG

mouv Oa SlaBéteL M E@APUOYN] TPOKEWEVOU VA QTOMEVYOVTAL (PALVOUEVA OTATNG KoL

ELOLTNPLOSLAPUYTNG HETW TT) AVTLYPAPTIG TNG LOPPTIG TWV ELOLTNPLWV.

A3.10 Edappoyn Autopatou MNpadeiov Kivnong Oxnpatwv

H g@appoyn autdpatov ypageiov kiviiong Ba mapéxel tnv €81 AELTOVPYIKOTN T
o Avtdopatn ‘Exdoon Ymmpeoiag Acw@opeiwv katd Bapdieg n katd Apopordyla
Kwdikomoinomn otig Bapdieg n ota ApopoAdyla e kpitipla
Avtopatn ApopoAdynon
Xtlopetpikn E€lowon
Ymepwplieg
E¢lowon Awadpopwv
Avayyelia Ymmpeoiag Asw@opeiwv
[poypapua MapakoAovOnong XIAopéTpwy Acw@opeiwv
[Ipoypapua MapakoAovOnong Atacyoinons Epyalopévwy
Koxdwpa MapakoAovBnong PEIIO [poowikov kat EkTuniooelg
Xopetpikés AokAioels Aew@opeiwv (TAaopatikn e§icwon Aew@opeiwv)
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o UM [opelag Asw@opeiwv

o Avutopatn Evnuépwon Miebodooiag pe mv AmacyoAnon tov [Ipoowikov

o Avtopatn Evnuépworn Xopétpwv - Anwieles otig Kaptédeg Asw@opeiwv kol oto
KOxAwpa Aircondition

o YTaTIOTIKA YToupyeiov

A3.11 Edappoyn EAEyXOU ELOLTNPLWV ATTO TOV EAEYKTH

0 Avadoxog Ba TIPETIEL VO VAOTIOWOEL EQAPUOYT EAEYXOU ELCLTNPIWV ATIO TOV EAEYKTI 1) OTIOlX
Ba eykataotabel 0TIG (POPNTEG CUOKEVEG TWV EAEYKTWV.
H e@appoyn Oa ipmeL va TapéYeEL 0TOV EAEYKTT] TNV €E11G AELTOVPYIKOTN T
o 'EAeyxo «Kaptwv», «eTicket» kot mobile Ticket
e EfakpiBwon eykvpdémtag «Kdéprtag», «eTicket», kat Mobile Ticket pe v
avayvwaon/xp1on 0Awv Twv Se80UEVWVY IOV ATALTOVVTAL YA QUTO TO OKOTIO OTIWG TL.X.
lOXUG KAPTAG, OKUPWOT KAPTAG OTN OUYKEKPLUEVT Sladpoun, «uavpn Alotar,
gykupotnta QR code KATL
o AmoBnkevom og SLATNPNOUN HVIUT OAWV TWV TTAPAUETPWY TOU GUGTIUATOS (Tiivakag
elompliwy, pavpn Alota kATM) mou amattolvtal ywx tov éAeyxo twv «Kaptwv»/
«eTicket» /«[ToAAaTAWYV EloLTNPlwV».
Elcaywyn kwdikol xelplot)
AmoBnkevon otolyelwv eAéyxou oe nuepnola Baon
Avvatotnta eAéyxouv Koplotpou
Emikowwvia pe kévtpo Stayelplong yia avtaAlayny TAnpo@oplwy, nuepounvia /wpaq,
KATL
o Kataypa@m otolyeiwy TPooTipwy, Ta omoia ekSiSovTal aTd To W EAEYXOU EITE AUTA
TANPWVOVTAL UETPNTOIS £lTE e TTpoBeopia
o 'Exdoon amddelEng emiBoAng / TAnpwung mpoaotipov
o AuvvatdTNTA AVTANOMG VEATEPWY OTOLXEIWV TIOV AWYOPOVV GTN AELTOUPYIA TWV KAPTWV
KaB’ O6An ™ Sidpkela TNG NUEPAG KAl HETAPOPA TWV aToONKELUEVWY OTOLXElWY, 0TO
Aoylopko Siayeiplong

‘O Tot UNVOPATA KAL) ETIKO VW VIR PE TOV xprioTn Ba Tpémel va elval atnv EAAnvikn yAwooa.

EmmA€ov, n e@appoyn Ba kataypd@el Kat eAdyLoTo Ta akdAovBa otolxeia:
o  Kwdwko ereyk

Fpopun / oxnua / otabud / katevbuvon

ApOuod xaptag

Huepounvia / wpa eAéyxov

Amotédeopa eAéyyov

Ztoyeia emPBAALOUEVOV TIPOCTIUWY

A3.12 Edappoyn "npdtaong/avaltnong Stadpopwv” - Atadpaotikr) lotooeAida

H 8ieioduon mov €xel To Sladiktvo oe 6Aeg TI§ opadeg mMANBuopoy otnv EAAaSa €xel avinBel
ONUAVTIKOTATA TA TEAEVTALX XPOVL, KAVOVTAGS TO SLad{KTUO TNV TPWTN EMAOYT YIX avalrtnon
TANpo@opLwv. AauBavovtag auvto v oYy, kaBe KTEA to omolo B€Ael va €xeL onuavVTIKY
TAPOVOIA KoL TIHPOXT TATIPOPOPLWV GTOUG TIOAITES, elval amapaitnTo Vo €eL (o aUyxpovn,

Suvaplkn, amoéAUTa EKOUYXPOVIOUEVT kal Swadpactikn otooceAiba. H avafaBuion g
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loTooeASag kpiveTal avaykaia yix v mapoyn BEATICTOTOMUEVWY UTINPECLWOV EVIUEPWONG
emBatikov kowov. H gumelpia €xel eiel OTL 0 ekoLYXPOVIOUOS Kol 1) avafaduLon .otooeAibag
OXL LOVO BEATLWVEL TIG TTOPEXOUEVESG TIAT|POPOPIEG TIPOG TO KOO, AAAG ETTTAEOV TIPOCEYYI(EL KOl
Snuovpyel éva o Totd pog Tov Opyaviopd, emBatikd Kowo.

H avafaBuiopevn 1otoocedida Ba apéxel OxL LOVO TTANPOQOPIEG OE TPAYUATIKO XPOVO YA TIG
UTIEPUOTIKEG CUYKOLVWVIEG AAAL KOl TIAT|PO@POPILEG VLA TN YEVIKOTEPT LETAKIVIOT] TWV TIOALTMOV.
[TapakATw AVA@EPOVTL CUVOTITIKA TA TAEOVEKTNHATA IOV B amoAapfdavel o Opyaviopog amo
™mv avafBaduion g .otooeAibag:

1) Ymoapén Content Management System: pe autd to otolxelo, o Opyaviopog pmopel va
Slaxelpiletal autdévopa To TEPLEXOUEVO TNG LOTOOEAISAG Yxwpls va efaptdtal amd
etalpeia Slayelplong LoTtooeAlSwv

2) Tlepleydpevo o€ 2 YAWOOES: PE aUTO TO oToLElo, 0 Opyaviopog pmopet va Stayelpiletal
OUTOVOUA TO TEPLEXOUEVO TNG LOTOOEAISOG Ywplg va efaptdtal amo etapeia
Slaxeiplong lotooeAibwy

3) H wotooediba Ba eivatr mpocapudoun (responsive) yia OAEG TIG KIVNTEG OUOKEVES
(€&umva KvnTa, tablets) Mo TE va KAAUTITETAL 0 PEYLOTOG SUVATOG APLOUOG XPNOTWV.

4) Eu@avion TANpo@opLmV 6€ TTPAYUATIKO Xpdvo

5) AvvatomTta  eyypa@ng  XPNOTWV Y  TPOCWTOTOWUEV]  TAPOQPOPNOT,
XPOVOTIPOYPUAUUATIOUO KOl EVI|LEPWTELG

6) Evpeon koL TPOypAUUATIONOG SpopoAoylwv pe mMANO0G kputnpilwv (ypauun, otdon,
Stevbuvon onueio evdla@épovtog)

7) Awacvvdeon e KovwVIKA SikTua

8) IAnpo@opnon twv emokentwyv amd “feeds” tpitwv spapuoywv yia Néa, ABANTIKE,
Kaipd ktA

9) Ava@OopEG OYETIKA LE TIG ETILOKEPELS, TOUG XPTOTEG KAL TN XPTOT TNG LOTOOEAISAG Y
BeAtiotomoinon tng Stayeiplong ¢ ( Analytics )

Heprypagn

H wotooeAida Ba Baciletal oe éva Content Management System To omoio Ba eival amAd Kot
@ALKO TIPOG TO XPNOTH TOV WOTE 1) EVEPYOTIOMON AOYAPLACU®V XPTOTWV YLK TNV ELCAYWYN Kol
AQAIPEOT) TIEPLEXOUEVOL VAL PNV ATIOULTEL LELAITEPEG YVWOELG 1) TEXVIKEG LKAVOTNTES.

H wotooediba Ba eival mpooapudoiun (responsive) yia OAEG TIG KV TEG OLUOKEVESG (tablets) wote
VA KOAUTITETAL 0 HEYLOTOG SUVATOG ApLlOUAG XPNOTWV.

H epappoyn Ba mpémel va GUAAEYEL HECW KATAAANAWYV SLETa@ WV OAX T amapaitnTa SeSopéva
AT TIG UTIOAOLTIEG EQUAPLOYES TNG TTAATPOPHAS KL VA T ELPAVIIEL OE «TIPAYUATIKO» XPOVO LE
OKOTIO TNV EVNUEPWOT] TWV TOAITWV. Oa TPETEL VA TIAPEXEL TIAT|POPOPIEG OXETIKA UE TIS
Ypapuués Twv Méowv Madikiig Meta@opdg mov Spactnplomolovvtal otnVv Teploxn tov Popéa -
(Yewypa@ukn kaAvym, onueia otdoewv, SpoHoAdYLa K.0L) OE HOPET TILVAKWY KAl Pn@LaKkwy
XAPTWV, TANPOPOPIEG OYXETIKA |LE TOV EKTILWUEVO XPOVO SIEAELONG TWV OXNUATWVY ATIO OTACELG
kabws kat Suvatdmta evpeons Swadpopwv, ue Suvvatdotnta petemPBifaons kot aAioym
vtmpeoiag.

Méoa amo v e@appoyn o xprioms Ba pumopel va eyypa@etal Kot va SnULoupYEl TO TPOoWTILKO
TOU TIPO@IA EVEPYOTIOLWVTAS TIG TIAPAKATW VUTINPECIES
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1) XpovoTpoypapUATIONOG HETAKIVIIOEWY

2) Emloyn nuépag, wpag, Spopooyiov, onueiov avoywpnong kat onueiov d@éng

3) Emdoyn uéoov evnuépwons a@iéns Aew@opeiov (email 1§ push notification ot mobile
epappoyn)

4) Anpovpyia efSopadiaiov 1 unviaiov TPOYPAUUATOS

5) Awxypa@n 1 amevepyoTOinon TPOYPAUUATICUOV

H 8popoAdynon Oa sivar Suvatd va yivetal amd onpeio o onueio emAéyovrag ta MMM. H
gvpeon Sadpouns Ba TPEMEL va YiveTal KAvovTag xprion KatdAAnAov adyoplOuou gvpeong
Swadpoung, tov omoio o Avadoxog Ba Tmpemel va meplypaPel avaivtikd. H Swadiktuakn
gpappoyn Ba TPEMEL Vo TAPEXEL OAEG TIG UTMPEoieg amelkoviong Oedouévwv UECW
SLASPACTIKWV YNQLAKOV XUAPTOV.

Emloyég Xprio
0 xpnotns Oa pmopel va emAéyel uéco, ypauur, 6TacT, wpa Kal nuépa vaping kal tov aploud
StedeVioewy amd TV oTdoT Yo TI§ oTroies BEAEL va evnuepwOdel. H emdoyn g otdong yivetal
atd Yneraxo xaptn. O xpnots 0o AapuBavel wPEeS Kol YpauuéS SIEAEVCEWY Ao TN 6TACN KATA
™MV NUEPA Evaping KoL TNV/TIS wpa /e OV €xeL opioEL
EmumAéov, Ba pmopel va Aapfavel Tpoypappatiopévo 1 (o€ epImTwor mou To SpooAdYLo £XEL
Eekvnoel) EKTIHWUEVO XpOVo, OTwG emiong Kol evnuépwon emi TPoBANUATWY akVpwong 1
vmepBoAikn§ kabuoTtépnong SpopoAoyiov Kat 6To0 GAAo uMvupa €xel oploBel 1) TpoBAAAeTaL.
Tuxov petaforéc o ypauun OTwS EKTPOTIES 1) TTPOOWPLVES AAAXYEG (PAIVOVTAL GTOV XAPTN
LG Kol quTOG Snpovpyeitatl Suvauika.
EVTog Twv TANPO@OPLOY YPAUUNG, TO CUGTNUA EVILEPWVEL VLA TN SLAPKELX TOU SpopoAoyiov pe
NV CUUTIANPWON TNG KateLBUVONG, NUEPAG EKTEAEOTG TOU Spopoioyiov, T Xpovikn {wvn Kol
TIG OTACELG EKKIVIIONG KAL TEPUATIOUOV.
Ta deSopéva TwV xpovwy a@ifewv TwV Aew@opeiwv Ba avavemvovTal ava TAKTA XPOVIKA
StaoTpata (TAPAUETPOTIOMGLIO) KAl B EVILEPWVOUV TOV XPNOTT YIX AAAXYEG GTOUG XPOVOUS
a@&ng oL oToieg oeidovTal o€ TuXaix YEYovOTaL.
To epyodeio BeATioTg Awabpoung Tpoo@épel otov xpnotn 1N duvvatdétta va AdBet
TANPO@OPIEG TTAOTYNONG &TEO £va OTUELD a€ AAAO UE TN XPTIoN TWV SPoUoAoYiwY TwV SLd@opwVv
MMM. Q¢ onpeia apetnplag KAl TEPUATIOUOU UTTOPOVV VA ETIAEXOOVV TA TTAPAKATW:

1) Ztdon

2) ZInpeio evdlapépovtog

3) Awevbuvon - 086
Ytaon: H emoyn) g otdong yivetat pe 8o tpdmous.

1) Me v elcaywyn Tou KwSLKoU 6TAoNG

2) Me v emAoyT] YPAUUNG, KATEVOUVON G KAl 6TAONG
Inueio Ev8a@épovtog: H emdoyn tou onueiov evlia@épovtog va yivetal pe tnv emioyn
katnyopiag onueiov (yix mapaderypa “Actuvopka Tunpata”’, “ExkAnoies” 1 “Aflofeata”) kat
TEAOG pLE TNV ETAOYT] TOV oNuEiov.
AevBvvon - 086: To cvotua Ba Sivel v SuvatdéTTa avalntnong Slevbuvong kat apLdpov.
Emiotpé@el amoteAéopata amo Ta oToia UTopel 0 Xp1otns va MIAEEEL TO eTTOLUNTO onElO.
0 yxpnomg €xel ™ SuvatdTTA va eMAEEEL TN PEYLOTN amOoTAct Tou OéAel va Slavioel

TEPTATWVTAG 0€ Tep(mTwon peTemPBiBaons kat v SuvATOHTNTA ETIAOYNG UTTOAOYLGUOU TOU
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Taél8lo0 pe Bdon tov gAdxloTo XpOvo 1 TNV €AGYLOTN amoctacn. Me Tnv cuumAnpwon g
@OPUAG, TO CUOTNUA ETOTPEPEL AETTTOUEPEIS 08N Yieg Kal Stdpkela TG Stadpouns 1 omoia Ba
BonbnoeL Tov XpnoTn va aKoAOUONGEL WOTE VA PTACEL 0TOV TTpooploud tou. H Siadpoun Ba
ETILOTPEPETAL OTOV XPNOTN TOCO UE AEKTIKN HOP@PY 000 Kol PE TPOPROAN} GTOV XAPTN.
[MapaAAnAa, Ba vumapyelt 1n Suvatotnta va ep@avifovtal AemTopepels TANpo@opleg TNg
Sadpoung oto xapn, emAEyovtag To Kabe Brua tng Stadpoung.
v wotooeAiba Ba vmapyel Eexwploty evotnTa otV omola TpoPAaAdovtal 1610elg oL Ba
APOPOVV TNV UTEPACTIKY GUYKOovwvia. [INyn Twv unvupdtwy Ba mpémel va eival:

1) Xelpokivnn elocaywymn amo Slaxelploty / TOTOTIOMUEVO XPT|OT

2) Avtopatn MMym eldnoewv amo éva 1) teplocdtepa feeds GAAWY cLGTUATWY

To Stayelplotikd gpyaieio TG LOTOCEASAG B TEPLEXEL ELOIKT EVOTNTA OTIOV gp@avilovTal oL
aVaEOPES TIPOPBANUATWY TWV XPNOTWV KAl TAPOVCLATOVTAL OTATIOTIKA OTOLXElX Yyl Ta
mpofAuata Tov mapatnpovvTal El8ikotepa, Ba utdpyouv eMAOYEG yia:

1) Awyeipion (mpooBnkm, Staypaen) feeds amod ta omoia Tpo@odoTelTaL ) EVOTNTA VEWV

2) Xelpokivnn eloaywyn Kot SLoxeiplor unvouatos otnv evOTNTa VEWY

3) Awyeiplon katnyoplwv onpeiwy evila@épovtog (Tpoonkm, Staypan), Tpomomoinomn)

4) Awyeiplon onpelwv evllag@épovtog (mpoobnkm, Siwaypa@rn, tpomomoinom, avabBeon
Katnyopiag)

5) Aettovpyla TapakorovBnong otatloTikwv xpnons. Kot eldyiotov Ba mpémel va
eu@avilovtal yla kdbe oeAiba TOU LOTOTOTIOU Kol PE SUVATOTNTA TTPOCTSLOPLEUOY TOU
XPoviKoL TAalsiov ava@opds Ta otolyeia:

a. IIAM0Bog epgpavicewv
Movadikoi ypnoteg
Tomog mTpogAevon g xpnot
XpnowoTmolovpevol tepnynteg (browsers)
Xp1OLHOTIOLOVHEVA AELTOVPYIKA CUCTH AT

°o a0 o

H otooedida Oa eival o€ 2 yAwooeg (EAAN VK, AyyAka)

A3.13 Edappoyn oTATIOTIKAG AVAAUONG EEUTTVWV ELOLTNPLWV

H epappoynq otatiotiknig avdivong Sedopuévwv Ba mapéxel Tn SuvatoOTNTA OTATIOTIKIG
avaAvong Twv dedopévwy Tov a@opovv T Asttovpyia Tou KTEA kat Ba tpémel va vtootnpilet
™V €€N¢ AeLToupylkOTNTA:

e To mpooepdpuevo cvoTUa Ba TPETEL v €xel SuvatotTnTa amobnkevons deSopévwy
TOUAGYLOTOV €VOG (1) £TOUG Kal IKAVOTNTA EMEEEPYATIAG TWV TTANPOPOPLOV YLK OAES TIG
YPAUUES TOU SIKTVOV, O€ YP11Yopo Xpdvo.

o Oukwvnoelg mov Ba cUAAEYovTaL elval KOT EAAYLOTO OL AKOAOVOEG:

o Kuwnoeg nwinoewv

o Kuwnoeg akupwoeswv
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o Kwnoeig eAéyxwv /Tpootipwy

o Kuwnoeig mov a@opolv KAOTIEG/ATIWAELEG KAPTWV

o Kuwnoeig mov agopolv onpavtika yeyovota mov cuppaivouv 6to cUo T
H ovAdoyn twv kvijoewv Ba yivetal oe kabBoplopéva ypovika Staotipata. To kévtpo
oUAAOYTG SeS0pEVWY B SLAT@AAITEL PE KATAAANAOUG UNYAVIGHOUG TNV ApTLOTNTA, TV
A&LOTILOTIO KL TNV EUTILOTEVTIKOTNTA TWV SESOUEVWV.
Ta otoyela mov cvAAéyovTal Ba eAéyyovtal, TaflvopoUuvTal Kal apyelofeTovVTal OE
Bdom Agbopévwv (BA) RDBMS.
To Aertoupykd cvomua Ba Tapéxel TPooTacia, EVaVTL dAAOIWONS GTOLXEIWY ATIO Un
€E0VCL080TNEVO TIPOOWTILKO.
OL mAnpo@opieg Tou awopolv TI§ TWANOELS Kol AKUPWOELS Oa Ttapovolalovtal o€
LOP 1] AVAPOPAS KOL OE HOPET] YPOPLKWDV.
Anpovpyla ava@opwy yla ZTolyela TwAoewv
Anpovpyia ava@opwv yia IMwAN ol CUVOALKA.
Avaopég pe avaivon TwANoewv cOPP®VA [E ToV TUTO EoLTNpinwy / KapTwyv (aplOuodg
TWATCEWV KL TIPOTOVTA TTWANONG)
Ta&wvounon TwAnNT®y, ava apldud cuvaiiaywv.
Avagopéc ue Aplopuod cuvaddaywv ava nuepa, efdoudda, unva, Tpiunvo kat avda £€Tog yia
kaBe eidog elotnpiov / kdptag onpelo Ekdoong.
Avaopéc pe AplOpud akup@WoewVY ava OXMU Kol GUVOALKG ava nuépa, efSoudda, univa,
Tpiunvo, €tog. O aplBpds Twv akvpwoewv Ba vmodalpeital cVUPwWva pPe Tto €lbog
eloLtnplov /Kaptwv
Avagopéc pe AplOuod axupwoewyv avda dymua, ypauun / {wvn ue vmodiaipeon cup@wva
HE To €606 TV eloLTNPlwY / KAPTWV.
Avaopég pe ZUVOAKEG AKUPWOELS VA OXMUA, YPOUMUT, {OVN aVA& XPOVIKA SlaoTthpata
™mMe¢ NuUépag (kabopl{dpeva TAPAUETPLKE)
‘OAa Ta amoteAéopata va Byaivouv kat oe @UAA0 gpyaciag (.. apxeio TOTOVL.CSV, XIS,
K.T.A.), TIPOKEWEVOL va eival Suvatn 1 emeéepyaciag TOUG amd AVTIOTOLXO TIPOYPAUU
emetepyaoiag @UAwv gpyaoiag (m.x. Microsoft Excel).
AvvaTtoTnTA EMAOYNG YPAPNUATWY VL0 OAES TIG EKTUTIWOELG.
AvvaTtoTTA TIPOETIOKOTNOMNG TG EKTUTIWONG VIO OAX TA ATIOTEAEGUATA KL O XELPLOTNS

va amo@acifel av Ba ekTumwOovv 1 o)L
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A3.14 NoAuvpeowkn Epappoyn NMAnpodopnong EmPBatwv evtog twv OXnUATWY Ko
2e 000veGg oTOoUG ZTAOOUG

H ouykekpiuévn umnpeocia lvat OTL O CUYXPOVO OTA €pYAAsla evnuUEPWONG EMPATIKOL
KOLvoU €VTOG TOU Asw@opelov. Méow tng epappoyng Oa mpofdAdovtal TANPOo@op(ES YEVIKOU
EVOLAPEPOVTOG OTWG Kapdg, EWOAOEL] KTA OTwG KAl 0IKOU evELAPEPOVTOG OTIWG VEA TNG
TLEPLPEPELEG, TOU AjUOU KTA. TEAOG, oL UTTOSOUEG TNG EWapuoyrig Ba TPEMEL va Umopoly va
vrtootnplouvy TNV TPOROAY} OTOLOVSNTTOTE TOUPLOTIKOV/TOAITIOULKOY TTEPLEXOUEVOL OTTWG
video KTA evioxUovTag UE TOV TPOTO AUTO TTOALTIOTIKEG KOLL TOUPLOTIKEG SPATELS.

H epappoyn elvat vrtevBuvn ya tnv dlaxelplon Tov meplexouevou ov Ba ep@avifetal oTig
0006veg TV Aew@opelwv. ZUYKEKPLUEVA O XPOTNG:

1) Oa mtpoaodlopilet TG TNyEg amd dmov Ba AapuBdvovtat ta RSS
2) Oa oplCel Ta @lATpa ywa Tov €AEYX0O TwV TANPOWOPLWY TIov Ba SLOXETEVOVTAL GTO
Koo

3) Oa opllet petadedouéva oe video (onuelo mpoPoAri, ypauur mpofoAng, wpa
TtpofoAric)

4) ATTOONKEVEL KAl TTAPOLCLALEL TG TTANPOWOPLES TTOL TTPOPRANONKAY 0T AEwOopEla yla
LETAYEVESTEPO EAEYXO

5) E€dyel ouumieougvo apxelo Tpog petawopd otoug multimedia players

6) Mpooeépel TN duvatdtnTa KABOAKNG SLAKOTG TOU TTEPLEXOUEVOL TTOV TTPOPRAAAETAL
o€ 0Aa Ta oxrjHaTa

7) Mpoowépel TN duvaToTNTA ETUAOYNG TTPOKABOPLOUEVWY UNVUUATWY

8) Mpooweépel TN SUVATOTNTA ATTOCTOANG UNVUULATOG O€ TTPayUatikd xpdvo o€ dAa 1| o€
apOud Aswgopeiwv.

A4.\eltoupylka XopaKtnpLotika E¢omAlopou

0 eEomALo 66 IOV TIPOPAETETAL GTO £pYO Elval 0 akdAovBoG:

Ad4.1 ZtaOuog Epyaciog

0 otabudg epyaciog eivatl To cUGTNUA IOV OVOLXOTIKA Ba SLayELPIETAL TOV EKTUTIWTT EEUTIVWV
KAPTWV, TNV KAUEPA KAl TO UNXAVNUO apXlKOToinong Twv £Eumvwv kaptwv. O otaduog
epyaciag Ba eykataotabel ota Kevipwkd Tpageia tov KTEA. O otabudg epyaciag Oa
AeLToupyel Kal WG oTABUOG TWANONG KL ETAVAPOPTWONG EEUTIVWV KAPTWY, TIPOTIAT|PWUEVWY
kaptwv Kat 2D/QR Code elotmpinv. Oa TTpEMeL va amtoTEAEL ot oUYXPOVT TEXVOAOYIKAE AVOT) e
000vn, TANKTPOAGYL0,, TTOVTIKL KAl TIG KATAAANAES £10050VG Kat ££€680VG yla TNV oVVSEEOT] TOL
efomAlopoV €k600MG TPOCWTOTOMUEVWY EEVTIVWV KAPTWV (KAUEPAS, EKTUTIWTN £ELTIVWV
Kaptwv Tpodiaypagwv ISO/IEC 14443).

OLavoAvuTIKEG Tpodlaypaweg mapatiBevtatl to Mépog I tng dtakrpuéng.
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A4.2 ZUotnpa O8nyou ywa avayvwon- €MKUPWON TMPONMANPWHEVWVY E£EUTVWV
Kaptwv, mobile ticket & e-Ticket pe 2D/QR code KalL KAPTWV ELSLKWV
sloutnpiwv (portntika, AMEA, kKAn)

To KTEA S1a0£tel 161 kovadda 08nyov pe SuvatdmTa €kSoong XAPTIvou elottnpiov, weTtdco 1
ouokeun auT 8ev VTTOoTNPLEL TNV AVAYVWOT KAl ETKUPWOT £EUTIVWV elottnplwv S10TL Sev
elval OAOKANPWUEVOG UTIOAOYLOTIG HE AELTOUPYIKO OUOTNHA Kol £Tol Sev elval €@K 1
EYKOATAOTACT VEWV EQAPUOYWV GE aUTH oUTE 1 SlacVVEECT] TNG PE CUOKEVEG AVAYVWONS
ETKVPWOTG EEUTIVWV KAPTWV Kal mobile ewoitnpinwv kaBwg Sev vToaTNPIlEL TNV EYKATAGTAOT)
Tov amapaltnTwyv drivers, Aoyw ™G €éAAendmg Asttovpykol cvotuatos. To unxavnua Oa
eykataotabel o k&Be Aew@opeio KaL Oa YPNOWOTOLEITAL YIL TNV AVAYVWOT- ETKUPWOT)
TPOTIANPWUEVWV EEUTIVWV KapTwV, mobile ticket & e-Ticket pe 2D/QR code kot kKapTwV ELSIKWV
ewolrtnplwv (@ortntika, AMEA, kAT).

Oa elvat e@odlacpévo pe yxpwun 006vn a@ng péow tng omoiag o o8nNyds o pmopel va €xel
Tpoofacm oTIS Asltoupyles Tov. Oa Slabétel ekTUTIWTH WOTE va Sivel TN SuvatoTNTA GTOV
08NY0 EKTUTIWOTN G AVAPOPWV KAL TAUEIWV.

To ovotnua odnyou BOa emitpémel oTov eMPATN TNV €MKVPWON €loltnpiov UE TOuG €§g
TPOTOULG:
e  Me tn xprion RFID kaptwv ov Oa ekd(deL To KTEA. Z€ autr] TNV mep(mTwon o emPATng
TANCLALeL TNV TtpoTAnpwUévn RFID kapta Tou Kat avtépata Ba yivetal n agailpeon
Tou moooU Tou elottnplov 11 Ba EAEYXETAL N €YKLPOTNTA KOAPTWY ATEPLOP(OTWY
Sladpopwv.
e Me tn xprion QR-code to omolo umopel va elval elte oe €vtumn popyn &lte o€
NAEKTPOVIKN ATOONKEVUEVN O0TO KIvNTO TNAEPWVO Tov emPBdtn. O emPBdtng mAnotalet
TO KWntd Tou 1} To XApTvo ewoltrplo Ue to QR code oto ocvotnua odnyol Kaut
avtépata ylvetat n emkOpwon Tov eottnplov.

To ovoTnua 0dnyou Ba KATAypPAPEL TOV APOUS TWV EMPATWY TTOL EMKVUPWOAY ELCLTHPLO KAl
Ba daxelplletal TG pavpeg Aloteg. H pavpn Alota Ba kabopiletat amd TO AOYOUKO
dlayxelplong ewottnplwy kat Ba mapaAapBAavetal avd TAKTA XPoviKA dlaotruata o Ba elvalt
TIAPOUETPOTTOOLULAL.

O 0dnydg Ba emiAéyel Héow TG 000VNG ang Tov TPoopoUd otov omolo emBuuel va
Ta&d€PeL 0 emPATNG Kat 0 ePATNG (TE Ba TANPWVEL LECW TNG TTPOTTANPWUEVNG KAPTAG TOU
Dopéa elTe Ba EMKLPWVEL TO 1ON EKSWOEY ELGLTNPLO TOU.

To ocbotnua odnyou Ba emitedel Kal AAAEG AELTOUPYIEC, EKTOC ATMO TNV EMKUPWON TWV
elortnplwv. Na Tapddelypa, oe €éva Aew@ope(o To omolo HeAAOVTIKA Ba dlaBETel aloONTHPES
Katapétpnong emPatwy oty BVpeg Tou, TOo cuoTNUa 0dnyol Ba AauPdvel amd TOug
aloOnTrpeg Tov apBud Twy emPatwy mov emPPdotnkay oto dxnua. Etot, o 0dnydg umopel
avd maoca otiyp va det méootl amd toug emPdateg mouv emPBPdotnkay Sev eMKLpWOAY
gloLtriplo.

H ovokevn] Ba elval avOEKTIKIG KATAOKELNG KAL TILOTOTIOIEVN YLaL XPrioN EVTOG TOU OXNLATOG
(vibration test) €toL wote va e§ao@aAlotel n anpdokomTn Asrtovpyla Tng Héoa oTO OXNUa.
‘OAa Ta SedOPEVA TWV CUVAAAAYWY TOU AKVPWTIKOU Ba ATtOOTEAAOVTAL OE TPAYHATIKS XPOVO
0TO AOYLoUKO Slaxelplong LECW TOU LUTTOAOYLOTH OXNUATOG. H EMIKOVWYVia TOV CUOTAUATOS
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0dnyou e To Aoyloukd Saxelplong elottnpliwy Oa yiveTal HECW TNG VPLOTAPEVNG TNAEUATIKIAG
OUOKELNG TToL 11N Stab€touy Ta oxripata tou KTEA.
OLavaAVTIKEG Tpodlaypaweg apatiBevtal to MEpog I tng dtakrpuéng.

A4.3 TnAepatikog EOMALOHOU OX)HUATOG

H ovokeun tnAepatik GPS elval o muprivag Tou TNAEUATIKOU OLOTAULATOS Slaxelplong
OUYKOLVWVLOKOU €pyou. Ta TeAeutala Xpovia n €§€ALEN TwV TNAEUATIKWY CUOKELWY HTAV
paydaia, KaAUTTovTag HE AUTO TOV TPOTIO TEXVIKEG KOL AELTOUPYIKEG OATTAUTACELS yld TNV
Tapoxn EMMAEWY LTNPECWHY TIOV KplvovTal w¢ PackéG Katd To oTAS0 TNV €QAPUOYNS
EVPLWY CLUOTNUATWY PETAPOPWY OTLS UTTEPOAOTIKES GCUYKOLVWVIEG.

SUYKEKPEVA N avaBaduion tng TNAEUATIKAG HOVASAG TTPOCEEPEL €va ONUAVTIKO aplOud
ETUTAEOV SUVATOTHTWY TTOV TLEPLYPAPOVTOAL TTAPAKATW

1) ewdomotel avtdpata Tov SlayepLloT Tov cuoThpatog dtav n Kepalo tov GPS €xel
BAGBN

2) €XeL TNV SuvaTdTNTA ATTOUAKPUCUEVOL TTPOYPAUUATIONOV (over-the-air programming)
WG TPOG TO AOYLOUKO TNG ouoKkevn¢ (firmware) KaBwg Kal wg TPOG TIG TTAPAUETPOUS
XPOVOU EKTOUTING O€0nG, TAUTOTNTAS TEPUATIKOU, TIPOALPETIKNG €L0OS0V K.T.A.
LELWVOVTAG TO KOGTOG CLVTHPNONG.

3) dlnBéteL evowpatwuévo modem 3G pe Sikr tov Eexwploth Kapta SIM.

4) €xeL tnv duvatdtnta va ouvdebel pe tov SlavAdo CAN Twv oxnudtwv ywa tnv
TapakoAovOnon/arootodr] dedopuévwy Asttovpylag tou Kivntrpa (vmootnpilel ta
TPWTOKOAAA J1939 Kat FMS).

5) OlaOETEL EVOWUATWUEVO YNPLOKO YUPOOKOTILO UE AVTIOTABULON 0TI LETAPBOAEG TNG
Bepuokpaciag Tou Kat €WK €00do ya tnv dlacuvdeon He TO OOOUETPO TOU
oxnuatog, vmootnpilovtag dueca «tu@Ary mAorynon (dead reckoning)» wote va
KataypageL tnv mopela oe onuela mov dev umdpxel cuvdeon ue Sopudpoug GPS
OTWG ylo TapAdeLlyla o€ TOUVEA 1] UTTOYELEG SLAPATELG.

6) OSlBEtel evowpatwuévo aoOnTripa HETABOANG TNG EMUITAYXLVONG TOUVAAXLOTO Svo
agévwyv (X, Y) ya Vv Kataypa®r tng odkng cupumeppopdg tou odnyou (amdtouo
ppevdplopa, emtikivduvol eAtypol, amtdTouo @PevApPLoUa KATT).

7) LTOOoTNPICEL TI TTAPAKATW SIETTAPES

a. RS-4851RS-422

b. RS-232
C. TPWTOKOAAOUL IBIS yla TNV SlacVUVIEDN UE CUCKEVEG OAKVUPWONG ELOLTNPIWY TOV
eumoplov

d. 10Vpa Ethernet
8) uvnung texvoAoylag flash
9) dwBétet modem GSM pe duvatdtnta mpaypatomonong KANCEWY @wvng yla Tty
eMKOlVWVY{aL TOu 0dnNyoUL HE TO KEVTPO ANYng onudtwy. Na Adyoug ac@adeing, n
olAla e Tov 0dnyod Ba TpEmeL va yiveTal Xwp(§ va amatteltal 0mTolocdrmoTE XEPLOUOS
amnd tov 0dnyo (hands free).

OLavoAuTIKEG Tpodlaypaweg mapatiBevtal 0to MEpog I' Tng dLakrpuEng.

YeAiba 53 amno 74



AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHE 'EKAOXHE EIZITHPIOQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

A4.4 000veg NAnpodopnong Evtog tov OxRuatog

Ma tnv mAnp€otepn evnUEPWON TwV emMPatwy, 0 avddoxog Oa TPEMEL Vo EYKATAOTHOEL
EYXpwHEG 000veg evnuépwong emBatwy dtaywviov 20”, texvoAoylag TFT LCD evtdg twv
oxnudatwy, ue evowpatwpévo media player.

Ol mpoowepdueveg 000veg Ba Tpemel va elval avOEKTIKIG AVTIKPASAOULKAG KATAOKELNS,
KATAAANAEG yla xprion €vtdg twv Aswgopelwy. To mAaloo tng 004vng Ba mpémel va elvat
Xxwp(g o€eleg ywvieg yla TNV amo@uyn TPAVUATIOUWY TWV EMPATWOV.

Ztnv mpdooyn NG 006vng Oa pEmeL va uTtdpXeL £0IKS dOpavaTo TToAuKaAPROVIKS PUAAD yla
v mpootacia and BavdaAlopoug.

2T 006veg Ba eupavifovtal UnvOHATa EVNUEPWONG TWY EMPATWY TTOV ATTOCTEAAOVTAL ATTO
TO KEVTPO EAEYXOU AAAA KO TTOAVUECIKO TLEPLEXOUEVO (EIKOVEG, video, KATL.).

OL 006veg Ba eykataotabouy o€ KATdAAnAa onuela evtdg Twy Aewopelwy. H eykatdotaon
Twv 000VWYV amoTeAe( UTTOXPEWON TOL AVadOXOou.

OLavoAVTIKEG TpodLaypaweg tapatiBevtal to MEpog I tng dtakrpuéng.

A4.5 E€omAlopog Wi-Fi evtog tou oxXnuatog

Ma emPAteq HECWY UETAPOPAS HEYAAWY ATTOOTACEWY, E(VAL XPrOLUN N TTAPOXN UTINPECLWV
mov Oa Toug Bonbricouy va TEPATOUY TO XPOVO TOUG EVXAPLOTO KOl ETTOLKOSOUNTIKA, EVW
TapdAAnAa pumopel va eVIoXVUOEL TA €6000 TOU LETAPOPEQL.

Ma tov Adyo autd, o€ oxrjlatTa Tta omola eKTEAOVUY TTOAVWPES dladpopeg Ba eykataotadel
Tidotikad e§omAlopdg wi-fi o omolog Ba tapéxel otoug emiBateg tn duvatdtnta va cuvdeOolv
0TOo internet YEOW TOU KLYNTOU TOUG TNAEQWVOU, XPNOLLOTTOLWVTAS TO access point Tou
Aswopelov. OL avaAuTIKEG Tpodlaypaweg mapati®evtat 6to Mépog I tng Stakripuéng.

A4.6 ®Dopntig Zuokevég EAsyktwv Etottnpiwv

O utoPnPLog avadoxog LVTTOXPEOUTAL VO TTIPOCWEPEL POPNTEG CUOKEVEG EAEYXOL ELOLTNPlWY
YLOL TOUG ELCTIPAKTOPEG TWV AeW@OpPEelwv. OL GUOKEVEC Ba TTpETeL va lvarl LOlaltepa avOEKTIKES
ya xprion oe avti§oeq ocuvONKeG Kal Ba EMITPETOUV GTOUG ELCTIPAKTOPEG TOV EAEYXO TWV
elorplwy kat Vv enPoAr] mpootipwy. O €Aeyxog Ba vmootnplletal ya €Eumva eottripla
(RFID kdpteg), etottrpla pwe 2Q/QR Code kat atAd xdptiva gwottripla. Ol opNnTEG CUOKEVES Ba
TIPETEL VA OLOETOUY EVOWUATWUEVO DEPUIKO EKTUTTWTN YLt TNV €KSOON TWV KANCEWV O€
nepimtwon moapdfaocng. Ot avaAuTikég Tpodlaypageg mapatiBevtar oto Mépog I tng
SlaknpuENG.

A4.7 TnAepatikég evduEic oTaoelg pe evowpatwpévo @/B otolyeio

e emdeyuéveg otdoelg tov KTEA Ba eykataotabouv NAEKTPOVIKEG TUVOKISES EEuTVWY
oTacewy texvoAoylag LCD, ol omoleg Ba tpogodotolvtat and @wtofoATaiké atotyelo kal Ba
EVNUEPWVOUV OE TPAYHATIKO XPOVO TOouG €eMPBATEG YL TOUG XPOVOUG OSLEAELONG TWV
Aewopelwv amd tn otdon. Ot mvak(deg Oa mpémel va elval eEwTepKOV Xwpov, TexvoAoylag
LCD kat Oa mtpémel va dtabgtouy @wtofoAtaikd otolyelo kat 6Ao Tov amapaitnto eEomALloUO
(umatapla, @optiotnc, panel). To @wTtofoAtaikd otoxelo Ba mpemel va e§aoc@aAllel tnv
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avtévoun Aettoupyld TWV NAEKTPOVIKWY TIVAKIOWY ylot TOUAAXLOTOV 72 WPEG, AKOUA KAl OE
oLVONKeg TTAipoug EAAeNng nAtodvetag. H pratapia kabwg Kat to pwtoPoAtaikéd otowelo
Ba TpEMEL va €XouV 000 TO duvaATOV UKPOTEPES dlaoTACEL,. H pumatapla Ba mpemel va elval
TOTOOETNUEYN ElTE HEOA 0TO PETAAAKS TTAA(GL0 TNG 006VNG £lTE O€ AVTOVOUN KATACKELT OTO
TAvw UEPOG TOL oToV oTNPEng padl ue To @wTtoPoAtaikd ototyelo. Aev elval amodekTA N
TomoBgtnon NG pmataplag otn Pdon tov WwToL oTNPENG Y AELTOVPYIKOUG Adyous. To
oUVOAO TNG KATAOKELNG TWY NAEKTPOVIKWY TIvaK(Swyv Ba Ttpémel va elvat kaAaloOntn.

Ol NAEKTPOVIKEG TIVOK(dEG Oa TtpETEL v TOTOOETNOOVY 0€ HETAAAKOUG LOTOVUG OTAPLENG OL
omolot Ba mpémel va elval kat avtol Papuévol Le NAEKTPOOoTATIKY Bawn. O 0TOG va Exel
KatdAAnAo vpog wote n mvakida va elvat og UPog ToLVAGYLoTOV 2,3 LETPWYV. H TtpourBeia Kat
EYKATAOTAON TWV LOTWYV 0THPENG amoteAel utoxpéwon Touv Avaddyou.

A5.AlaAELTOUPYLKOTNTA

‘Eva amo ta TpofAHaTa TToU aVTIUETWTI{OUV Ol TIEPLEGATEPOL POPEIS Tou dnuociov eival 1
OUVTNPNOT OPKETWV SIKTUAKWOV TOTIWV Kal Baoewv SeSopévwy mov dnuiovpynnkav ota
mAaiolr ToAadTEpwyY €pywv. Kuplog otdyog Tou avadoxov Oa mpémel va  eival 1
SLAAELTOVPYIKOTNTA UE TOUG UPLOTAUEVOUS SLASIKTUNKOUG TOTIOUG TOU (POPEN £TOL WOTE Vo
ATOPEVYETAL 1] GUVTIPNON TIOAAWVY TIAPOUOIWV cuoTNUATWY. EmimAéov 1 oty Tpnon twv
Tpodlaypa@wv Tou €yxouvv Tebel, Oa emitpéPel T peEAAoVTIKY Slacvvdeon NG TAPOVOoAS

EQAPUOYNG UE UEAAOVTIKEG.

ITNn  OUYKEKPLUEVY] TAPAYPUPO  TEPLYPAPOVTAL Ol  OAANAEEAPTNOEL HETAEY  TwV
UTIOGUOTNUAT®WY KL TOV €E0TALOHOV (0pLlovTLa SLaAeLTOVpYIKOTHTA).
(Ymo)ovotuata/ (Ymo)ovotpata/
YTmpeoieg ov Ytmpeoieg ov MAnpog@opieg Tov )
Napatnpnoeig
o@eiAovv va o@eidovv va avtaAddoocovtal
Swadettovpyoiv Swadettovpyovv
E@appoyn
E@apuoyn Swayeiplong
Tt?\npoq),opnong , SSSOHSV,(DV Xpovol a@iEng kat
emPBatwv  yw  Kwntda | SpopoAdynong S00LOAGYLL
mAépwva  (Windows | oynuatwv Ko | OPOHOAOY
Mobile, iPhone, Android) | Swaxeiplong
LETAPOPLKOV £PYOU
, E@apuoyn
Eqappoy el
w_ . Xelplong , .
mpoéTaons/avalitnong . Xpbvol &@Eng kot
v dedopevwv ,
Sadpopwv " | Soouorsvne Spoporoya
Awadpaotikn lotooeAida POROAOYNONS
oXNUATWV KoL
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Suaxeiplong
UETOPOPLKOV £PYOU

E@appoyn eAéyxou
ewoLpiwv amo Tov
EAEYKTY)

Epapuoyn Mobile
ticketing

ApopoAoyLa Kol
Tapigpes Stadpopwv

A5.1 MMoAukavaAlkr PooEyylon

01 vmpeoieg Ba mapéxovtal péow SLadiktvov Kat Ba oxeSlacToOUV UE TETOLO TPOTIO WOTE VA
glvat QKT 1 Xp1OT TOUG Ao TANOWPA EOPNTWV HEGTWYV OTIWG tablets kat smart phones evw 1)
TpooBaot o€ aUTEG HEow ovPPBatikwy péowv (pc, laptop kAT) elvat avtovomm.

e O oAITNG 1) 0 €€ovalodoTnNUéVos XpoTnG o PTTopEel HEGW EVOG KIVIITOU THAEPWVOU, TO OO0
£€xelL ovvdeomn oto Sladiktuo, va €xel mpdoPBaocn ot Awadiktvakn IMOAN kal Ti§ avtioTolyesg
vtmpeocieg. Puokd to 810 eival e@ktod, SeSopévou 6tL N Aladiktvakn IMVAN eivar pla web
g@apuoyn, kal péow tablets kAT

¢ ETUTTAZ0V, 0L eVIUEPWTELS KL ELBOTIOM0ELS Ba amtooTEAAOVTAL HEow email kot sms.

, TpomoL L,
Ymnpeolwx , Teppatko lposBaocng
AAAnAeniSpaong
Mvakibeg Mnvupdtwv
Mobile app Web Brower, £éumvec PC / Laptop, Kivnto
(POPNTEG CUTKEVES TnAépwvo
Awadpaotikds Xapmg Web Brower ‘E&umtvn opnTh oUGKELY

A5.2 Avouxta dedopéva

Adyw G @Uong Tou €pyov, Ta dedopéva Ttou cuvotnuatog dev Ba yapaktnpilovtat wg
«gvaioOnTa mMpoowTika SeSopéva» emeldn Sev Ba ava@EPovTal 0€ TMOAITIKA @POVIHOTA,
KOWVWVLIKI] TIPOVOLX, KOWWVIKEG TETOLONoELS. ['la To oVVoA0 Twv deSopévwy Tou SlakivovuvTtal
KoL SNULovpyovvTal amd To CVCTHUA LoXVOoLV Ta £€NG: Ta Sedopéva Ba ipémel va SlatiBevtal o€
Hop 1] TNG oTolag Kapio ovTOTTA Sev Ba £XEL ATIOKAELGTIKO EAEYXO 1] TIVEUHATIKA SIKOAULWOUATA,
o Tpémel va elvat Sabéoipa o€ OAOUG/EG TOU EVELAPEPOUEVOUG/EG XWPIG TNV AVAYKN
EYYPAPNG TPooWTIKWV SedSopévwy, Ba mpémel va Pplokovtat o€ pop@n @K TPoOg
UTIOAOYLOTIKY €mMegepyacia amod Tnv vmapxovoa TtexvoAoyia Oa Tpemel va eival gupéwg

StaBéopa 6To HEYaAUTEPO SuvaTO EVPOG XPNOTWV KAl XpnolpotiTwy. EEGAAov 6To mAaiolo tou
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£pyou TpofAETETAL 1) GCUAAOYY, 0PYAVWOT) KL TAEVOUNOT APKETWY SESOUEVWV 0PYAVWTIKOU 1)
SoknTikoV meplexopévou. Ta Sedopéva auTd, Ba TPETEL VA AVTILETWTILOTOVY WG Snuidoia Kot
OUVETIWG WG avolKTA. H opydvwaon kat StaBeot] Ttoug Ba mpémel va yivel e TETOLO TPOTIO WOTE
va elval evkoAa emavaypnoLlpuomomolua o€ GAAeg Spdoels. H Satripnorn toug Ba TpémeL va
yivetal kK&tw amd vPmAés amalTioE Ao@AAELG TOGO otV amobnkevon (ANYn TAKTIKGOV
aVTLYpa@wV ac@daielag back-up, Asttovpyla eVOAAAKTIKIG UTTOSOUNG) 0G0 KOL 0TI HETAPOPA
(xprion TPWTOKOAAWY PE KPUTITOYPAPNON KATA TN UETAPOPA KAT). ¢ TTapdSelypa yioo TV
BéAtion xprion avolktwv Sedopévwv avagépetal 1 TpwtofovAia geodata.gov.gr mou Oa
TPEMEL V& AN@Bel vTOYN amod Tov avadoxo KAt TNV VAOTonoTn Tou £pyou (TTPoc@opd Kol
xpnon debopevwv). I'a ta eAeBepa SeSopeva (OTWG oL VTMpPEeoies evnuépwong) Ba TPETEL Vi
Stac@aliletal n TpdoPaon o€ AUTAE AO GAOUG TOUG TIOAITES, AKOAOUOMVTAS TIG TIPOSLAYPAPES

TWV AVOLKTWV TIPOTUTIWYV YLX TIOAUKAVOALKT] SLABEGT TWV UTINPETLWOV.

[l ™ Stao@daAion Twv §e6oUEVWY, KAAA KoL TNV ETITEVEN TNG SLHAELTOVPYIKOTNTAG, TO £pYO0 Ba
VAOTIOMNOEL PE T XPT)OT) AVOLKTWYV KAl TEKUNPLWUEVWY TIpoTUTIWV. Elvat emiong amapaitTo, y
™MV SLo@AALOT) TNG OULVEXELAS KAl TNG AO@EAEAS TwV 6eSoUévwy, va eival YvwoTog Kol
avoLyTOG 0 TPOTIOG ATTOOKEVONG Kol LETAPOPAS SESOUEVWV.

‘OAa Tat ocuoTNHATA TIANPOWOPLKNG emesepydlovTal kKal amobnkevouvv Sedopéva AL Kol
ETKOLVWVOUV peTall Ttoug. O Tpomog emefepyaciag amobnKeLoNG KAl HETAPOPAG TwWV
Sedouévwv Sev elval o (510G Yl OAQ T cLOTUATA, 0€ KGO TrepiTTTWOT OUWS otnpiletal o€ éva
TPOTUTIO, SNAAST] EVvat GUVOAD TIPOSLAYPAP WV TIOV TIEPLYPAPEL AKPLPWG TO TIWG UETAPEPOVTALT)
amofnkevovtal Ta Sedopéva.

Eldka omv mepimtwon Snpoouwv opyavicpwy, 0mov ta  Sedopéva ta omoia LVTOKELWVTAL
emelepyaoia kal amoBNKeLOVTAL AVIIKOUV OTOUG TIOAITEG, 1] XP1|OT] AVOLXTWV TIPOTUTIWV Elval
emBePANpéVN o€ kKABE CVOTNUA TTANPOPOPLKNG, WOTE VA Slac@aAloTel OTL Ta SeSopéva auta Ba
elval Stabéoipa yla mavta xwpis kapio SEHEVON KAL TIEPLOPLOUO.

Kamolwax atmd ta oo yvwoTd avoly T TpdTuTa eival Kol To TAPaKATW:

e TCP/IP - IIpwtdK0AAO peTa@OPAS deSopévwy oto Internet.

« HTML, HTTP, HTTPS - Ilpdtuna ywa tov [Taykdopio 1oto.

* XML, XSL, RSS, SOAP, WSDL, UDDI - avolytd TpdTuTa ETKOLVWVIAG.

Ta avolkta mpdTLTIA IOV B TIPETEL VAL XPTOLUOTIOWNO0UV Yl TNV VAOTOINGT TOU £pyou aAAd
KOL T1) 0WOTH TIAPOXT TWV VTNPECLWY, EKTOG ATO TA TTAPATIAVW, Elval Ta akoAovBa:

OGC - TIpoTuTa Y T Slaxelplon Twv Yewypa@ikwy SeSouévwv

WMS - [TpoTuTOo Yia T S1A0€0M EIKOVWVY XAPTWV HE YEWAVAPOPQ
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WEFS kat KML- Tlpdtumo yia ) Stafeor §eSoUEVWV YA TIG YEWYPAPIKES OVTOTNTES TIPOG TA
Slapopa cvotuaTa

GeoRSS - [TpoTtuTo ya N Stabeomn Suvapikd LeTABAAAGUEVWY TTATPOQOPLWV

H e@appoyn kat xprion avolyT®Vv TPOTUTIWY ATIO TOV (POPEN TIPOCTPEPEL TTOAAX TIAEOVEKTHLOTA
OTIWG Yl TTApASELY Q:

1. E€ao@daiion sveAi&iog

2. EEao@aiion StadeltoupylkdtnTog

3. ATto@uyn povoTtwALaKOU XapaKTPa KAl SECUEVONG GTOV £va TTPpOoUNBELTH

4. Anpovpyla evog Steuvpupévou mediov S§loTNTWY avedpTNTA A6 TOV TPOUN BV TY).

5. Alao@daiion peAdovtikic mpdcBaong otnv mANpo@opia - Slaitepn onupacia £xel dtav
TPOKELTAL YIX SESOUEVA TTIOV APOPOVV TOUG TTOAITES (KL ETOUEVWG AVITKOUV GTOUG TIOALTEG) Kot
NV UEAAOVTIKY] OAOKATPWOT] TOUG HE avtioTtoya Sedopéva Kol VTMPESieg GAAWY POpPEwWV

TIOALTLIOTIKOV TTEPLEXOUEVOU, UEAAOVTIKA.

A5.3 Anoutrioelg AcpAaAelog

0 StadikTLaKOG KOUBOG Bar TTPETIEL VXX LKAVOTIOLEL TIG AKOAOVOEG ATALTIOELG AT PAAELAG:

- Eloodog xpnotwv pe ™ xpnomn ovopatos kat kwdikol Tpocfaong oto mepfairov Stayeiplong
(Y Toug SLayelploTéG TG SLASIKTLAKN G TTUANG)

- Avvatommrta eyypa@ng xpnotn Kol eKXwPNon TPOoKABopLoUEVWY SIKAUWUATWY O0TO VEO
xpnotn. EvaAdaktikd, o Staxelplotig B pmopel va eykpivel / amopplPel tnv eyypa@r) Tou véou
xpnom.

- Hapoxn mAnpo@oplwv otn SwdlkTuakny TUAN oL omoieg Sev amairtovv TV €lcodo
EYYEYPAUUEVOU XP1OTT] KAL, avTIoTO A, KABOPLOUO TEPLOXWV TNG SLASIKTUAKTG TTUANG OL OTIO(ES
B amattovv oTomoinomn yyeypappévov xpnotn (login).

- Kpumttoypdenon tov kwdikol mpdaBacng Twv XpNoTwy KATd TV amobnikevor] Tov ot Bdon
SedoUévwy, OUTWEG WOTE VA PNV €ival YVwoTOG 0TouG £xovteg anevbeiag mpooPaon atn Paon,
KoL Snuovpyia ac@arovg ovvdeong SSL katd TNV TLOTOTOMON XPNOTN KAl TN HETAPOPE TOU
KWKoV TOU 6TO CUGTNUA TIPOG EAEYXO.

- llpémel va e€ao@aiietal n akepaldTNTA TWV TTANPo@opLwv (data integrity) mov Stakivovvtal
QVAUESA OTA VTIOGVOTHUATA €VOG [TANpo@oplako’ ZUGTHHATOG KAl OTIG SIEMAPEG TOU PE AAAX
[TAnpo@oplakd Zuotipata.

- Tlpémel va eEao@aAlleTal 1) EUTIOTEVTIKOTNTA TWV TIANpo@oplwy (data confidentiality) mov
StakvovTaL aVAPESA 6TA VTTOGUOTHHATA £VOS [TANPo@opLaKoD ZUOTHHATOG KAL OTLG SIETTAPES

TOU pe GAAa [TAnpo@oplakd Zuotnuata.
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210 TPWTo oTAdlo Ba Tpémel va Sobel pla kataypaen Twv [MAnpo@oplakwy Tépwv Tov Ba
mepAapBavovtat oty IoAttikn Ac@aleias. TTAnpo@oplakds mopog pmopel va eival yevika
OTIONTOTE PEPEL AT pO@POpPLa KAl EXEL agla atd TNV dmoym Tng TAnpoopiag yia to opea.

Me tov TpoTo v Td opiletat To evpog TG [oATiknc Ac@aleiag.

TéAog, doov agopda otnv IToArtikr) Ac@alieiag, auT| TTPETEL vl avaBewpelTal aTtd CUYKEKPLUEVT
opyavwTikn povada tov ®opéa. H avabewpnon autn pEmel va yivetal pe Baomn TG aAAayeg
IOV €Y0LV TPOKOYEL 0 oxéomn Ue TNV apxikn Avaiven Kwdvvou, v amodotikotnTa NG
[ToArtikng Ac@aleiag kKaBwG Kal TEYXVOAOYIKEG aAAAYEG TIOU ETMMNPEAJOVY TNV ACQPAAELN TWV

[TAnpo@oplakwv TOPwV.

A5.4 Anoutrioelg Euxpnotiog ZUcTAHHOTOG

‘Eva amd Ta ONUAVTIKOTEPA TUNUATH TOL cuoTtnuatos Oa eivat 1 Siemagr) xprjotn (users
interface) oto Aoylopikd kévtpou gAéyyxou. H Slemapn xpnom Ba mpémel va eivat oxedStaopévn
WOTE VA ETLTPEMEL OTOVG XPNOTEG VA AELOTTOMOOUVV TIG AELTOUPYIEG TOU GCUGTIUATOG,
SLaPOPETIKA TO VoA KIWVSLVEVEL Vo unv elval Aettovpyiko. To meplBdAiov epyaciag Tou
xpnotn Ba mpémel va eival MANPwS ypagkd (GUI) ypnowomolwvtag 6Aa Ta yvwoTta
XAPAKTINPLOTIKA (TovTik,, Tapdbupa, HeEVOD AEITOUPYLWV, KOUUTILA AELTOUPYLWV, AlOTEG
emAoYNG KAT). H Stemapn xpriotn Ba mpémel va €xel oxeSLAOTIKY @LAOGO@IA E XPTIOT KOLVNG
XPWUATIKNG TIHAETAG KL XPTOT) KOWW®V CUUBOALCU®V Yo OLOELSELG KL TTOAPOUOLEG AELTOVPYIES.
‘Otav oxedlaletal n Siemapn xpnotn Ba mpémel va Aapfavetat voym OTL amevBVVETAL 08 OAES
TIG KATNYOPLEG ATOUWY, AKOUA KAl EKEIVWV TIOL SV elvat eEokeLWUEVOL UE TNV TEXVOAOYia. Me
TOV 0po XPNOTN €vvoeital 0 XpNotng ¢ Stadiktuakng mMiANG. O Swadiktvakos koufBog Ba
mpémeL va elval cupfatog pe ta mpoétuma tov W3C ywx web accessibility kat oe eminedo

TOUVAdQyLoTOV AA.

A5.5 Anoutnoeig NMNpooBaocipotnrog

ZToV oXeSLOOU0 TWV EPAPUOYWY Ba akoAouvBnBovv oL TapaKATw TPOSLypaPES, oL OTOIES
oxetiovtal pe To avtikeipevo G mMPooPacIHOTNTAS 0TO SladIkTLVaKO KOUBO amo €LOIKES
oudadeg:
- Iapoyn &eVOAAAKTIK®OV TPOTWV AVATAPACTACNG TWV MNYNTIKOV KAl  OTITIKWOV
TIEPLEXOUEVWV.
- Xpnon evlapecwv Avoewv TpocPacng, €Tl WoTe ol BondNTikéS TEYVOAOYIES Kal oL
TaAlotepol @LAAoueTPNTEG (browsers) va AELTOUPYOUV CWOTA Kol CUUPBATE UE TOUG

vEoug.
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Xpnon TexvoAoywwv kal Tpodlaypa@wv Tpoofacipotntag W3C, OTMwG auTES
TEePLypa@ovtal ota Slebvwg avayvwplopéva ipotuna World Wide Web Consortium
kat  opilovtar péow Tou Web  Accessibility Initiative ot 8ievbuvon:

http://www.w3.org/TR/WAI-WEBCONTENT/.

[Tapoxn mAnpo@opiag yliax mpocavatoAoud kot TAonynon £tol wate va Bonbovvtal ol
XPNOTEG OTNV KATAVON 0T SUCKOAWY GEASWV 1] OTOLXEIWV.

Xpnom amAng kot EEKABapn G YAWOTAS Y TO TIEPLEXOUEVO TOU SLASIKTUAKOU XWPOU
Xpnon CSS (Cascading Style Sheets) ywx va Swaxywpilovtar ta Sedopéva kabapng

TANPO@OPLaG ATO TA SESOUEVA LOPPOTIOMOTG OE LA LOTOGEAISAL.
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A6. Xpovodwaypappa kot Paceig ’Epyov

OL paoelg Tov £pyou eivat oL akOA0VOEG:
o ®daon 1 - MeAém E@appoyns (Atdpketa 1 unveg)
o  daon 2 - [IpounBelax kat eykatdotoon eEomAlopov. (Aldpkela 3 unveg)
o ®daon 3 - Avantuén , EAeyxog kat OloxkAnpwon Ymoovotnuatwv kat E@apuoywv
(Aldpkela 3 unveg)
o  daon 4 - [Thotikn Aettovpyia kat exmaidevon xpnotwv (Awdpkela 1 prvag)

o ®aon 5 - Apaoeig IlpoPoAns & Anpociomrag (Awdpkela 1 urva)

®dosls 2014 I 2015
Qr SR Q2 Q3 Q4
A’ X
B)
r XXX
A}
E)
A/A ®dong 1
. Awdpketo: 1 pveg
. Ttoxou: LTox06 ™G MeAétn E@appoyns etval 1 oOvtadn evog eyxeptdiov ava@opdag mov

fa amotuTwvel To 6UVOAD Twv BNUatwy Kot Stadikaciwy mov Ba akoAovBnBovv oto épyo

TIPOKELUEVOV va eTLITEVYOEL ApTIX LAOTIOMOT.

. [Teptypan YAomoinong: H peBodoAoyla mou TpoTelveTal ylax Tnv vAoToinon ng
TPOTEWVOUEVNG TIPAENG akoAouBel v @oco@ia tov “Incremental Development” kot
Baoiletal otig apxés s Stadikaoiag Rational Unified Process yix tnv emituym kat taxvtatn
AVATITUEN TANPOEOPLAKWY cuaTNUATWY. H peAétn epappoyng Ba meplapfavet: a)to ZxESL0
Awxyeiplong kat [Towdmtag Epyov pe Tig Sladikaoieg Kot TOUG unxaviopols va amoTteAoVV Eva

TPOTUTIO KAl OAOKANPWUEVO GUVOAO, TIPOCAPHUOCUEVO OTLG LOLUTEPOTNTEG TIOL BETOUV oL
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0pYAVWTIKO(, SLOIKNTIKOL Kol TEYVOAOYLKOL TTapaueTpoL Tou £pyou. Eldikotepa, Ba mpémel kat’
EAQYLOTO VO ava@EPOVTAL OTIG aKOAoLOEG TeployéG: OpyavwTikd Zymua/ Aour) Aloiknong
‘Epyovu, Zxédio Emwowwviag, TMpoypappatiopds ‘Epyov, Awxyeiplon Oepdtwv, Extipnon -
Awaxeipion Kivdvwy, Alac@daiion - ‘EAeyyog [Toldotntag, Awaxeipion Apyeiwv — AeSopévwv kat
Aotk [MAnpo@dpnon B)TNV EMKALPOTOMON NG VPLOTAUEVNG KATAOTAONG Y)TNV
OPLOTIKOTIOMOT] - LEPAPXTIOT] TWV ETILXELPT|CLAKWY, AELITOVPYLK®V KUL TEXVIKWV OTALTIOEWY TNG
TPG&ENG KabBws KAl oplobBETNON-ATOCAPNVIOT TOU €VPOUG TNG TPAENG 8) 0opLOTIKOTIOMON NG
akplovg Béonc tomoBétnong Tov efomAloUoV eSOV (NAEKTPOVIKEG TILVOKISEG evUEPWONG
TOAMTWV) €)TNV OLVAAOYN OUYKOWWVIOK®WV Seopévwy (SpopoAoyiwv, O0TACEWV KTA) OT)
oploTikomomon - e€elbikevon G OUVEEONG ETLXELPNOLAK®OV GTOXWV KUl ATHLTIOEWV LE
TEXVIKEG TIPOSLOYPAPEG KAl OPYLTEKTOVIKI] TPOCEYYLON KAl TPOTEWOUEVO oXeSlaopud ()
puebodoroyla kol apylkd cevapla eAeyxov amodoxns KaBws kat kaboplopd tg puebaodov
Kataypaeng Selktwv amdédoong g mpaing n)v pebodoAoyla, TPOYPAUUA Kol VAKO TNG
ekmaibevons Twv xpnotwv, a@oL efetactel To emMimMESd TOUG KAl YIvOuv OL amapAiTNTESG
TPOCAPUOYEG B)TO TEAIKO TTAAVO EVEPYELWV KL SPACEWVY L) TOUG KvEUVOUG TOU £PYOU KAL TNV

QVTILETWTILOT) TOUG

A/A ®aong 2
. Awdpkela: 3 PnVveg
. Ttoxou: LTOX0G TNG PAONG ATOTEAEL 1) TIPOUNOELX KL 1] EYKATACTAOT) TOU €OTALGHOV

meS{ov KAl TOU €EOTTALGHOV TWV OXNUATWV.

. Meptypagn YAomoinong: Xtnv ®aon 2 Oa mpayuatomomBel mn mpounbelar kot
E£YKOTAOTAGCT TOU GUVOAOU TOU €50TALOUOV TeSiov KabBwG Kat Tou eE0MALGHOV oXMNUATwWV. ITo
AVOAVTIKG, Ba YivEL TO TAQVO EYKATACTAONG EEOTALONOU Kol Ba aKOAOUVBNOEL 1] EYKATAGTAOT).
TéAog, otV cuykekpLuévn @aon Ba yivel eykataotaon kat Tov VPN Siktiou pécw tou omoiov
Ba petagépovtal Ta deSopéva TPoG/amd TO KEVIPO €AEYXOL, TOV €EOMALONO TeSiov kal Tov
efomAlopo oxnuatog. 'a v tedkn apadoomn tov efomAlopov Ba SievepynOel pia oelpda amd
eAéyxoug. Autol a@opovv Ta oeVApPLA SOKIHWV ATOS0XN G XPNOTWY, Ta 0TIolx GYETI{OVTAL LLE TN
AELTOUPYIKOTNTA (AELTOUPYIKES KL UN-AELTOVPYIKEG ATIALTIOELS) TTOV TO GUGTNUA TIPOCPEPEL

otov xpnotn. H 8¢on tomoBémmong tov e§omAlopov Ba Exel oploTIKOTIOWMOEl KATA TNV EKTTOVNON

™G @dong 1 (MeAet E@appoyng).
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A/A ®aong 3
. Awdpkela: 3 Pnveg
. Ttoyxot Xtoxos s Pdong 3, , omoio TPAYUATOTIOLEITAL TAUTOXPOVA LLE T @AoN 2,

elvat n avamtuln, o €éAeyxoG KAl 1| OAOKANPWON OAWV TWV EMIUEPOVS VTTOCUOTNUATWY Kol
€Qapuoywyv oe pla eviala mAat@opua. Ztnv @acn aut) Ba mpaypatomomBouv Kal 6Aol ot

£AEYXOL SOKLU®V Y1 TO GUVOAO TWV EQPAPLOYWV.

. [Tepypary YAomoimong: Xt @Pdon 3 mpoPAémetar 1 vAomoinon Twv €&ng
TAPEUPACEWVY: A) EYKATACTAON AOYLOUIKOU TIpakoAovBNnong kat Slayeiplong SnudcLwv péow
Hallkng  petagopds f) mapapetpomonon Tou  Kévtpou ZuAdoyng  Sedopévwv  Y)
TapapeTpoToinon tov Kévtpou Alayeipiong Oxnuatwy §) avamtuén tov SladikTuakou TOToU
EVIUEP WO G TOU KOLVOU €) AQVATITUEN TWV UTINPECLWY, 6T) EYKATAGTAON AOYLoUIKOV Stayeiplong
ewotnplwy, {Jepyacies olokAnpwong mAATEOpHAS. ZTn @aon 3 meplapfavetar 1
Babuovéunon KoL 1 TPOCAPUOYN] TOU GUYKOLVWVIHKOU TPOTUTOU Kabw¢ Kal m
TAPAUETPOTIOMON NG OUYKOWWVIOKNG TAAT@OpUAS Kol TPOBAEYUNS xpoOvwv  G@LEng
AEW@OPEIWY OTIG NAEKTPOVIKEG Trvakideg. TéAog TtpoBAETOVTAL O0Ta TTAXIOL EKTIOVONG TNG
@aong oL €1¢ SpaotnplotnTes: o) Mepovwpévog éleyxog (unit testing) e@apuoywv (pe faon
OEVAPLX EAEYXOU UEUOVWUEVNG AELTOVPYLKOTNTAS) B)EVOTIOMOT VTTOCUGTNUATWY OF “TEALKES
e@appoyeg (System Integration) y) éAeyyog opBoTnTAG AELTOUPYING EVOTIOMUEVWV EQAPUOY WV
§) nepovwpévog édeyxog (System testing) e@apuoyng (pe faon oevapla EAEyXoV EVOTIOUEVNS
Asrtovpyiag) €) tekunpiwon Twv modules Twv epappoywv Kabwg kat g aons dedopuévwv
otT) Tekunplwon xpnong twv e@appoywv. Katd v ektédeon twv Soklpwv amodoxms, a
vAomomBovv Ta oevapla Sokipwv amodoxng, Ba kataypa@olv ta TpofAnpata mouv Oa
mpokVPouvv kal Ba mpotaBolv evépyeleg yia v emiAvon Tovs. Fevikd Ta oevapLa SOKLUWY
amodoxns Siwakpivovtal oe dU0 peydAeg kKatnyoples: a) Ta oevdpla  SOKIUWV oTOSOXNS
XPNOTWYV, Ta oTola a@opolv TN AELTOUPYIKOTNTA  (AELTOUPYLKEG KL HUN-AELTOUPYLIKES
ATULTNOELG) IOV TO CUOTNUA TIPOCPEPEL GTOV XPNOTH Kal b)ta cevdpla Soklpwv amodoxmng
TPOOCWTILKOU TANPOPOPLKNG, TA OTola aPOPOVV SladIkacieg TOU TPOCWTILKOV TANPOPOPLKNIG
OV OXETI{OVTAL PE TO CUOTNUA, OTIWG SlASIKACIEG EyKATAGTAONG, €KKivomg, Slaxeiplong

TOPWYV Kal amdS00MG GUOTUATOG.

A/A ®aong 4
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. Awdapkelo: 1 prvog

. Ztoyxot: Xtoyog TG Pdong 4 eival n vooThpLEn ™S AELTOVPYING TOU CUOTHUATOG KAL
TWV XPNOTWV KATW amd ouvOnKeg TAOTIKNG Asrtovpyiag efac@aAilovtag TV amaltoVuevy
StabecuoTTA Y Xpovikd Slaotnpa TovAdylotov eva (1) pnva, cAAd Kol 1 ekmatldevor Twv

XELPLOTWV TNG TTAXTPOPUOG.

. [Teptypar); YAomoinong: XN OUYKEKPLUEV @ACYN 1 TIAOTIKY Asttoupyia Ba
mepAaufBavet: o) BeAtwwoels twv e@apupoywv ) Emidvon mpofAnudtwv - vmootiplEn
XPNOTWV Y) ZuAdoyn Tapatnpnoewyv amd toug xpnotes 8) Aopbwon / Awxyeipion Aabwv ¢)
Ymootiplen otov xewplopd kat Asrtovpyia Twv vTOAOYLOTWY, KAT. oT) Ymootipl€n g
Aettovpyiag tov gfomAlopov. ElSikdtepa Katd TN TAOTIKY Aettovpyla eival va eieyyxbovv
S1e€odka: 1) oL TTAPAUETPOTIONOELS KAL TIPOCTAPUOYES AOYLOULKOV IOV £Yvay ii) 1) eykataoTaom
Tou egomAlopo iii) ot puBuicels Twv e@appoywv iv) ot pubuicelg g Baong dedopévwv v) M
0AOKAT|PWGT TOU AOYLOULKOU UE TIG ATIALTOVUEVES SLASIKAGIES Vi) 1) (PUOLKT] AVTATIOKPLOT] TOU
ovotnuatog vii) ot Staocuvdéoels kal ol avtardayés Sedopévwv viii) omoladnmote GAAN
TUPAUETPOG EMNPEALEL TNV OUAAT AELTOLPYIA TOU CUOTNUATOS iX) Ol TEAKEG pLBUICELS TOV
ovoTpatog yw ™ PeAtiwon g amodoong (fine tuning). EmmAfov, avagopikd pe v
ekmaibevon, avt) Ba meplapPavel o) ekmaidevon SVo (2) OTEAEXWV OTIS TEXVOAOYLKES
VTOSOUEG KAL TN SLOYEIPLOT TWV CUCTNUATWY TOV Ba eyKaTacTadoUv, TOVAGXIGTOV CapavTa
(40) wpeg exmaidevong ovvoAka B) exmaidevon eikoot (20) xpnotwv pe Baon gyxewpidia (ota
EAMnvikd), oty xprion Twv epappoywy Tov Ba avantuyBovv, SLapkelag TOVAGXIGTOV CaAPAVTA
(40) wpwv ekmaidevong ovvodlkd. Ou evépyeleg Tng ekmaidevong Ba AdBouvv ywpa oTLg

eykataotaoelg Touv Popéa.

A/A ®aong 5
. Awdpketo: 1 pmvag
. Ttoxou: L1oxo6 ™ Pdong 5, n omoia B vAomowm el TavTOXpOVA HE TNV Ao 4, eivat

VAOTIOMOT TPOYPAUUATOS SPACEWY TIPOWONONG Kal TTPOROATG TWV ATTOTEAECUATWY TOV £PYOU,
oL 0Toieg Ba ATTOGKOTIOVV TNV KOWVOTIONOT) TWV 0TOXWV KAl TWV ATOTEAECUATWY TOU £PpYyOU
0€ 000 TO SUVATO UEYAAVTEPEG OHASEG ATOUWY / TOAMTWV TOU CUUTEPAXUPBAVOVTAL OTIS
OUASEG OTOXOUG TOU £€pyou. Me TIS TIpowONTIKEG auTEG Spdoels emSLwkeTal va avinbel to
TOGO0TO TWV TOALTWV OV Ba elvat eviuepWUEVOL YIX TIS BEATIWUEVEG UTINPECIEG TTOU TOUG

TPEXOVTAL HECW TNG VAOTIONONG TNG TTPOTELVOUEVNG TIPAENG.
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Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

. [Teptypan YAoToinong: Z1n ouykekpLuévn @aaon Ba payuatomombovv ta akdéAovba:
a) Alopyavwon eviUEPWTIK®OV NUEPISwV B) oxeSLAOUOG KAl avaTapaywyn VALKoU TtpooATS )

[Mapaywyn Evtumouv Evnuépwong.

A6.1 Inpavtika Opoonua viomoinong Epyov

ZTNV TapAYPAEO U T TTAPOUCLAOVTAL TA CT|HLAVTIKA 0pOCT LA Yo TNV VAoTioinon tou ‘Epyou.

A/A TitAog Opocipov Mnvag M£0080¢ pétpnong tng
Emtiteving entiteving
1 MeAétn E@appoyng M1 "EAeyxog peAetng
EQappoyNs
2 [TpounBela Kot eykataoToon M4 Aoklpég eAéyyou
efomAlopov efomAlopoV
3 Avamtuén , ‘EAeyxog  kat M4 Aoklpég eEAéyyou
OAokAnpwon EQPUAPLOYWV
Ymoovotnuatwy Kot
E@appoywv
4 [MAotwkn Aettovpyla kot M5 ‘EAeyyxog ITAoTkng
Exmaibevon Xpnotwv Aettovpylag, exmaidevon
5 Apaoelg [TpofoAng & M5 Apdoeig dnpoolotnTog
AnpoootnToag

A7. EAQYLOTEG TTPOSLAYPAPEC YTINPECLOV
A7.1 Ymmpeoiec Eknaidsvong

Y& oxéom ME TNV EKMAlSELON TWV XPNOTWV YK TO OUVOAO TOU €EOMALOMOU KOl TWV
NAEKTPOVIKWV EPAPUOYWV, TIPOTEIVETAL 1 VIOBETNON €VOG  EKTALSEVTIKOU TPOYPAUUATOS
BaolopEVOL OTOV EKTIALSEVTY) KL OTI OUVEXELX TIPAKTIKY €§doknon Twv ekmaidevfévtwy. H
altia ylo v emAoyn plag mpooeyyioews pe Baon Tov eKmalSevTy), €lval OTL 1| TPOCWTILKY
emBeBaiwon KoL avOp®TLVN ETEEYNOT), TAPEXEL LI TILO ATIOTEAECUATIKY EKTIASEVOT), TIEP AV

TOU OTL ATOTEAEL KO EVA TIPOOWTILKO KV TPO YA TOUG EKTIALSEVOUEVOUG.

H ovuykekpuévn @aon ekmaidevong B mpémel va mepAapfavet:
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o  Tnv avamTuén eKMTASEVTIKWY TIPOSLAYPAP WV TEAIKWV XPNOTWV

o Tnv avamtuln ekmatdevTikwy TTpodlaypagwyv yia Help/Desk kat yia Administrators
o Avamtuln ekmalSeVTIKOU TEPLEXOUEVOL VALKOU (eyxeELpiSia)

o Exmaibevomn xpnotwv avd opddesg

o Tnv Motk Asttovpyia TOL ZUOTNUATOG ATIO OUASA EKTIALSEVOUEVWV XPT|OTWV

[Swaitepn ep@aon mpemel va o0&l atny emiTUXT VAOTIOMOT) TNG EKTTAISEVOTG TWV SLAXELPLOTWV.
Y& OAEG TIC TEPIMTWOELG, BEWPELTAL OTL PETA TN CUUUETOXN OF it OELPA, Ol EKTALSEVOUEVOL
OTIOKTOUV TIPOOWTILKY EUTIELPIO CUUUETEYXOVTAG GTNV VAOTIONoN Tou cuotiuatos (On the job
training). Ava@opikd pe v ekmaidevon, avt Ba mepllapufaver: o) ekmaidevon tecodpwv (4)
OTEAEYWV OTI( TEXVOAOYIKEG UTIOSOUEG Kol oTn Slaxelplon Twv cuoTnudtwv Tov Ba
eykataotadovv, TovAdylotov capavta (40) wpeg ekmaidevong cuvolikd ) exmaidevon eikoot
(20) xpnotwv pe PBaon eyxewida (ota EAAnvikd), otn xpnon twv £@appoywv Tou O
avamtuyBovy, Slapkelag TovAdyxloTov capavta (40) wpwv ekmaideuong ouvoAikd. OL evépyeleg
™m¢ ekmaibevong Oa AdBouvv xwpa otig eykataotdoel Tov KTEA kot Ba mpémel va €youv
oAokANpwOel oe xpovikd Stdaotnua evog (1) uva. Ta Tapamavew onpeia o) kat f) a@opovv Ta
mapadotéa I14.3 éwg I14.5. Zmv «Texunpiwon» tou ovotqpatog ekmaidevong Oa

TepAauBavovtat Kot T eyxelpiSia / VALK TS ekmaibevong.

A7.2 Ymmpeoieg EvaieOntomoinong

ITOX0G TWV VUTMPESLWV gvalobntomoinong eivat n vAoTmoinon TPOYpPAUHATOS Spdoewv
TPowONoNG Kat TPOLOATG TWV ATIOTEAECUATWY TOU £PYOU, OL 0ToleG Ba ATTOCKOTOUV OTNV
KOLVOTIO(NOMN TWV 0TOXWV KAl TWV ATOTEAEGUATWY TOV €PYOV GE 000 TO SUVATO PEYAAVTEPES
OMABEG ATOUWY / TIOALTWV IOV CUUTIEPIAAUBAVOVTAL GTIS OPASEG GTOXOUG TOU €PYOU (TTOALTES,
ETIXELPNOEWY, OVAAOYIKOI Dopels emayyeApatikwv Tagewv, @opeic OTA ¢ mepLoxng
TapEuBaons KAT). Me Tig TpowdNTIKEG AUTEG Spacelg emSLwKETAL va avénBel To TOGOOTO TWV
TIOALTWV TOV B elval evipepwHEVOL YIX TIG BEATIWUEVEG UTINPETSIEG TTOV TOUG TTAPEXOVTAL LECW
™G vAoToinong tov €pyov. OL IpoTAoelg Tou Avadoyov Ba yia Tig Spdaoels svatoBntomoinong,
QAA& KAt 1) VAOTIOMOT QUTWVY TPETIEL VX CUUHOPP®VOVTAL CVPPWVA pE To TTA 261/1997 «Tw«x
™ Awx@avela otn Sla@nuoTiky mTpofoAr Tov Anpociov Kat Tou uplTEPOV Snpociov Topéa

aTo T EVTUTIAL KL TX NAEKTPOVIKA HECA EVIULEPWOTG».
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Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

A7.3 Ymmpeoieg IdoTikng Aertovpyliag

It @don auth 0 Avadoxog Ba €xeL VAOTIOIOEL TN AELTOUPYIKOTNTA TOU GUCTUATOG. Oa TIPETEL

OUWG VO TIPOCPEPEL TA AKOAOVOA KAT EAGXLOTOV:

Eykatdotaon ¢ TAOTIKNG £€kS0omG o€ TTAT)pN AeLTovpyia

Aevépyela eAéyxwv Kot Soxkipwv (Aokipés Movadas /OAokApwong Zuotnuatos &
Aokipég Amodoxng Xpnotwv) opbng Asttoupylag TwV TAPEXOUEVWY UTNPECLWV/
EQEAPUOYWY HE OTOXO TNV EMaANBOgvon KAl eMKOPWON TNG  ATXLTOVHEVNG
AELTOVPYIKOTNTAG KAL TWV TIPOSLAYPAP OV

Evtomiouds tuxov mpoPAnudtwv kKot SucAettouvpylwv (TpoBAnua  oxediaong M
vAomoinong, mPOPANUa TIApAUETPOTIOMONG €EOTALGHOV 1] E£TOLHOV AOYLOMIKOU) Kol
emiAvon Twv TPoANUATWY TTOU TIPOKVTITOUVV

Emitoma vmoomplén Twv Xpnotwv o1 Xpnon kat Sltaxelplon Tou GUGTIUATOS Kal
£QAPUOYN TWV TTPOBAETOUEVWVY SLASIKAC LWV

Evowpdtwon Ttuxov vEwv AELTOUPYLIKOTHTWV YlX €va TIPOKABOPLOUEVO KAl GUVTOUO

XPOVIKO SlaoTnua

0 avadoyog Oa pémel va kataAnEel oTa akdAovOa:

Tevapla SOKLUWV

Anpovpyia ouddag Sokiuwv

Extédeom oevaplwv eAéyxou Kal amodoxn§ CUOTHUATOS, AEKTPOVIKWY UTINPECLWOV KL
Stadikaowv Asettovpyiag kat Staxeiplong Tov kikAov {wng Twv deSopévwy

KatdAoyog edeypévwy vmnpeciowv (AELToupylkOTNTES KAT.) 0€ oLVONKES AetTovpyiag

TIOV TIPOGOUOLWVOUV TIG TIPAY UATIKEG:

0 Xpnotwotnta tov User-Interface
0 YuvoAwn (end-to-end) amo500m TOV CUOTIHATOG
0 Zuotnukn Akepatotnta (integrity)

‘O)eg oL Tapamavw evépyeleg Ba ipaypatomomnBovv ota mAaicla ™G PAon G 4 ATTOKAELGTIKA.

A7.4 Ymnpeoieg Eyyinong «KaAng Asttovpylac»

O vTmpeaoieg eyyimong «kKaAng Asettovpylag» Ba mpemel va meplapfdvouv Kat' eAGyLOTOV TA

akOAovOa:

Ymmpeoieg vmootpEng kat amokataotaons BAaBwv yua T omoies o Avadoyxog Ba

TIPETEL KAT EAAYLOTOV VX TIPOCPEPEL:
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Mépog A: Avtikelpevo kat NMpodlaypapég Epyou

o  AvoAuTikd TpOypappa EVEPYELWV TIPOANTITIKYG GUVTHPNONG, TTOL VTTORAAAETL

LE TNV EVaPEN TNG OXETIKNG TTEPLOSOU

o Avaivtiky Kataypaen Iempaypeévwv Zuvvmipnong (Taktwkwv - ‘Extaktwv

Evepyeunv)

o Texunpiwon mpoGHETWVY TPOCAPUOYWV KAl TIHPAUETPOTIOCEWY O EEOTALOUO
KOl £TOLHO AOYIOUIKO KOOGS KL EQAPUOYEG TOL €XEL VAOTOMOEL 0 (510G 0

Avadoyxog
o Texunpiwon c@oApudTwy

o MHapadoon avTitITWY OAWV TWV HETABOAWYV 1) EMAVEKSOCEWYV 1) TPOTIOTIOU|CEWV

TV eYXELPLSiwV TOV EOTALGUOV, £TOLUOU AOYLOULKOV
o Texunpiwon eyKataocTdoewy VEWY EKSOGEWY £TOLUOV AOYLOULKOV

o 'ExBeon agloAdynong [leplodov

OLvmmpeoieg eyyinong Oa tpmel va epAapfavouy kat’ EAGXLOTOV Ta akOAovOa:

Alao@Aaiion Ko AELToupyiag TOU GUVOALKOU CUGTHATOG
Evtomiopuog attiwv BAawv/ SUGAEITOUPYLOV KAL ATIOKATACTAOT)

Katomv tekunplwpévng eldomoinong amod tov Afjpo, o Avadoxog eival UTIoXpEwHEVOGS VA
eMAVEL TA TPOPANUATA EVTOG CUYKEKPLUEVOU XPpOViKoU Slaothuatos. H emiAvon twv

mpoAnpdTwy yivetatr vmd cuvOnkes Eyyunuévou EmméSov Ymnpeoiwv.

MMapadoomn - eykatAoTAoN TUXOV VEWV EKSOCEWV AOYLOUIKOU, HETA Ao EYKPLOT TNG

avaBétovoag apxng
E€ao@dalion opOng Aettovpyiag OAwv Twv customizations pe TI§ vewmtepeg EKSOTELG

Mapadoorn avTITUTIWV AWV TWV PETABOAWY 1} TWV EMAVEKSOCEWY 1] TPOTIOTIOU|CEWV

TWV EYXEPLS WV AOYLOULIKOV

Ye mePIMTWON TOL 1) EYKATACTACT] VEASG £KE00NG CUVETIAYETAL TNV AVAYKY EMEUPATEWV
0TI EQAPUOYEG, 0 AvASox0G €ival UTIOXPEWUEVOS VA TIPAYUATOTIOWOEL TIG ETTEUPATELS
QUTESG YwpIic TPAaOeTn YxpnuaTIKn emBdpuvon.

Ymmpeoieg Texvikng Ymoomipiéng EfomAlopoy, Aoylopikov, Awadikaciwv pPEow
Aettovpyiag Helpdesk. H vmmpeoia Help Desk €xet wg otoxo tv KaBOAKN TEXVIKNY

VTOOTNPLEN TWV SLAXEPLOTWV CUGTIUATOG GTNV XPNON Kl SLXEPLOT TOU GUVOALKOV

OUOTHATOG.
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o Twx TV ouvvodkn vmnpecia Help Desk 6a mpemer va yivel xpnomn kataAAning

nebodoAoyiag Kol 181KOU GUGTIUATOS YL:

O  KOTAYpa@1] TOU OLUVOAOU TwWV CUUPBAVTWV Kol TapakoAoVBnonG NG Topelag

QVTLUETWTILOTG TOUG
o ToapakoAovOnon ™G SLabecIHOTNTAG TOV CUCTNUATOS
o Suayeiplon kot tekunpiwon aAAoywy TOLV CUCTHUATOG

o TmoapakoAovbnon ¢ Sag g vmmpeoiag Help Desk kot twv emmédwv

QVTATIOKPLONG TNG

H kot sAdylotn amaitnon yyvnon KaAng AELTOVpYIiaG yia Tov EomAlopd Kol To AoyLopko sivat

éva (1) étog. To Siaotnua Evapeng Tng TepLOSoU €yyUnonG «KaANG AELTOUPYING» EEKIVA AUECWS

HETA TNV 0pLOTIKY Tapaiafn Tov épyov.

A7.5 Ymmpeoieg Tuvtnpnong

O1vmmpeocieg ouvtrpnong dev mepAauBAvVoOVTUL 6TOV TIPOUTIOAOYLIGUO TOU £PYOU. ZE TIEPITITWON
mov N AvaBétovoa Apyn OeAjoel petd To TEPAg NG £yyvmomng KaAnG Aeltouvpyilag va
TpoxwpPNoeL oe cuUBaom cuvtnpnong Ba mpémel va eplAapfdvel kat' eAdyloTov Ta akdAovba:

o Alo@dAlon KaANG A£lToupyilag TOU GUVOALKOU GUOTHHATOS yla O0A0 To SldoTtnua
oLVTIPNONG

o Evtomopos atiwv PAaBwv/ SUCAELTOUPYLWOV KL ATTOKATAGTAOT] YIX 0A0 TO SlAoTnua
OoLVTIPNONG

o TJlapaddoom - €yKATAOGTAOT TUXOV VEWV €KSOCEWV AOYLOUIKOD, LETA ATIO £YKPLOT TNG

avaBétovoag apxns yla 0A0 To SLAGTNHA GUVTIPTONG

e EZao@dAion opBng Aettovpyiag 0Awv Twv customizations pe Tig vewtepeg eKSOTELS YA

60 TO SLAoTNUA CLVTNPNONG

e [Tapadoon avTITOTWY OAWV TWV HETAROA®V 1) TWV EMAVEKSOCEWV 1| TPOTIOTOMCEWV

TV EYXEPLSiwV A0YLo UKoV Yot OA0 TO SLAGTNUX CUVTHPTOTS

o Ymnpeoieg Texvikng Ymootiping EfomAiopov, Aoylopikov, ASIKACLOV HECW
Aertovpyiag Helpdesk. H utmpeoia Help Desk Oa tpémel va £xel wg 0TdX0 TNV KaBOALKT)
TEXVIKI] UTOOTNPLEN TWV SLAXEPLOTWV CGUOTHHATOS OTNV Xpromn Kat Staxeipion tou

OUVOALKOU CUGTIHATOS YL OAO TO SLAGTN A GUVTHPTOTG.
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o Twx ™V ouvvodkn vmnpecia Help Desk Ba mpemelr va yivel xpnomn kataAAning

nebodoAoyiag Kol 181KOU GUGTIUATOS YL:

O  KOTAYpa@1] TOU OLUVOAOU TwWV CUUPBAVTWV Kol TapakoAoVBnonG NG Topelag

QVTLUETWTILOTG TOUG YLK OA0 TO SLAGTNUA CUVTHPTOTG

o ToapakoAovOnon G SLabecIUOTNTAG TOV GUOTNUATOS Yl 0A0 TO SldoTNHA
ouVTIPNONG

o Swxelplon kat TeKUNPlwon ocAAaywv TOU CUCTIHATOG Yl O0A0 TO SidoTnpa
ouVTHPNONG

o mapakoAovBnon g Siag TG vummpeoiag Help Desk kot twv emmédwv

QVTATIOKPLONG TNG YL OA0 TO SLAGTNUA GUVTHPNONG

To Swaotnua évaping g mepldSov ouvTNPNONG EEKIVA auéows HETA TNV Tepiodo ¢
TPOCEPEPOUEVNG EYYUNONG KAl UETA TNV UTOYPAPY TNG OXETWKNAG ovuBaons peTtadd Tou

avadoyou kal TG avabétovoag apxms.

A8. Mzse0Oo8oroyia Aoiknong kat YAotmoinong Epyov
A8.1 M£0o8ot kat Texvikég YAoToinong kat Yoot pEng

0 voym@og avadoxos Ba TpEMEL va TIEPLYPAPEL KAT EAGYLOTOV AVOAUTIKA GTO KEQAANLO TWV
HEBOSWV KAl TWV TEXVIKWYV VAOTIONOTG KAL UTIOGTNPLENG TOV £pYOV TOVAGYLOTOV Ta akOAoLOa:
o MeBoSoAoyia Saxeiplong kot TapakoAoBNONG Tou £pyov. Ba TPETEL va TEPLYPAPEL
AVOAVTIKA TO GUVOAO TWV 6TAS WV, TwV Sladikaclwy, ot kivduvol, Ta kpioa oTadiax
e MeBodoAoyia vAoToinong €pyov pe avdAuon OAWV TwV EMUEPOVS TEXVIKWV TOU Ba
xpnowomowmBovv. Oa TpEMEL va TEPLYPa@oVV Ol PACELS VAOTIOMONG Kol oL POES

gpyaoiag Katd ™ SLdpKeLa TG VAOTIOMONG

0 vmoym@log Avadoxog elval VTIOXPEWIEVOG VX CUUTIEPIAGBEL TNV TTPOGPOPA TOU AETITOUEPES
XPOVOSIAYpAUUX VAOTIOIMONG HE TIG KUPLEG (PACELS VAOTIOMONG, TEPLYPAPES EPYACLOV KOl
THPaSOTEWY, AVAAUTIKEG XPOVIKEG TEPLOSOUG VAOTOONG, avBpwTtivoug Topousg (pdAot /
opadeg €pyou) Kol appodotnTeg, KaBws katl Ta kKupla opocnua tov ‘Epyov.

Kata ™ Sidpkela vAomomong twv gpyactwyv, o Avadoxos Ba vtodiiel Mnviaieg Ava@opég
[Ipo6Sov (progress reports) oXeTIKA UE TIG SPACELS TOU Kal TIG SLASIKAGIEG EKTEAEONG TOV

'Epyov, €101 woTe va Slac@aliletal:
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* 1] TH)pN O™ TOL Xpovodiaypdpupatos tov Epyov

e 1) 0pON, Kat cUUPBATN UE TIG TTPOSLAYPAPES, EKTEAEGT] TWV VTIOXPEWCEWY TOU Avadoxov.

01 TaKTIKEG ouVaVTHoELS Tov Avadoyov ue tnv EIIIE ywx thv tpéodo tov ‘Epyou Oa Sie€dyovtoat
oe unviaia Baon. O Ymevbuvog ‘Epyou tou Avaddyov Ba mapovoidlel o kdBe cuvavnon v
Avagopa ITpoddov tov Epyov, atny omola Ba cupmeplapfavetatl TUXOV EVHEPWUEVT €KS0OT
Tou ypovodiaypaupatog touv ‘Epyov.

EkTt66 amd TI§ TakTikéG ouvavtioelg, o Ipoedpog g EINIE umopel va cuyKaA£oEL EKTAKTES

OUVOVTIOELS €V KPLBEL amapaltnTo.

A8.2 Iynua Awoiknomng, oxediaopov kat vAomoinong tov ‘Epyov

0 vmoymelog Avdadoxog vmoxpeoUTal Vo UTIOBAAAEL OTNV TPOGPOPA TOU OAOKATPWUEVN
TPOTAOTN Yl TO oXNuUA SL0IKNoNG, TNV 0pYGvwomn Yl TNV VAOTOMON TOu £pyou Kol TO
TPOoWTLKO ToV Ba Stabéoel (ouada Epyov), e AVOAVTIKY AVa@OPA TOU AVTIKEIUEVOU KAl TOU

XPOVOU amaoyOANoNG TOUG 0TO £PYO.

ZTNV KATAypoPt| NG opadag Tov £pyou Ba TPETEL pNTWS VA cupuTepAn@Bel o YmevBuvog Tou
£pyou amd v TAEUPA Tov AVadoXoU Kal 0 AVATIANPWTNG auToU, oL oToiol B avaAdBouv Tnv
amevBeiag emkovwvia pe v Avabétovoca Apyn, TO GUVTOVIOUO TWV EPYACLOV KAL TNV
StevBétnon ITNUATWY TOU ATITOVTAL TNG TAPAKOAOUONOMG, TApaAXfNG Kol TANPWUNG TOU
épyou. I k&Be puédog ¢ opadag tov £pyov Ba TapatiBevtal avaAUTIKA oTolyela OTwWS 0
POAOG OTO £PY0, TO AVTIKEIUEVO EPYATLWDV, 0 XPOVOG ATAOYXOANONG KATL. ENUELWVETAL OTL KATA
™mv afloAdynon g TeXVIKNG Tpoo@opds dev Ba aflodoyovvtal/ Babuoioyovvtal otolxela
KOVOTNTAG KAl KATAAANAOTNTAG TWV OTEAEXWV TNG OMASAS €PYOU TA OTIOlX EAEYXOVTAL WG

on/off kpLTNpLa TTOLOTIKN G ETAOYNG OE TIPOYEVESTEPT PAOT TNG SLadikaciag Tov Sty wviopov.

e mepimtwon aduvvaplag ouyKekpluévwy otedexwv ¢ Ouadag 'Epyov va emiteAécouv
ETTUXWG TOV TIPOBAETOUEVO POAO TOUG, B UTIAPXEL AVTIKATAGTACT TOUG ATIO VEX OTEAEXM,

QVTIOTOLXNG EUTIELPLAG KUL TIPOGOVTWV.

A8.3 Xx£810 kat Tvotnpa Atac@aAiiong Illowotntag

H epappoyn tov Zvotuatog Atao@diiong Iodtntag yx tnv vAomoinomn tov Epyov Ba mpémet

va emitevx0el pEow €vOG aplOPOV CUUTIAPWUATIKWV EVEPYELWV OL OTIOEG OF TOAAEG
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TIEPLTITWOELS CUUTITITOUV YXpoVviKA. Ot evépYeleg auTEG Ba TipaypatomonBovv amd Tov Avadoxo
kol O tepAapufavouy Kat’ eAGXLOTO:

e To oxeblaopd kot TV €@appoyn Sladikaclwv Slac@AAONG TOLOTNTAS Yl TOV akpLfn
KaBoplopd TOL TL ATALTELTAL ATO TOLOV KOl TWV TPOTUTIWV UE TH OTIola €KTEAOUVTOL OL
epyacies yla tnv vAomoinon tov ‘Epyov,

¢ Tnv avdamtuén plag opadikng TPooyylong yla tnv avadewpnon Kot BEATIwon TwV Epyaciwov
vAoToinong tov ‘Epyou,

e Tov Teplodikd £Aeyy0 TOLOTNTAG YL TNV ATOTIUNGON NG ATMOTEAECUATIKOTNTOG TWV
E0WTEPLIKWV SLASIKACLWOV WG TIPOG TNV EMTEVEN TWV GTOXWV ATOS00NG.

0 Avadoxog o@eidel va mapadwaoel, oto mAaiolo vAomoinong ¢ Medétng Egappoyng, éva
oAokAnpwuévo Zxédlo Alaxeipions kat IMowdmrtas Epyov (ZAIE). O avddoyxog Ba mpémel va
meptypaPel avaAuTikd T Mebododoyia Slac@AAlong TOLOTNTAS, OTNV OTola KAt eAd)loTOV B
TEPLYPAPEL TA OTASIL TOUu ZuoTthuatog Siaxeiplong kal Stac@aiiong ¢ mowdmrtas. To
Tvomua Alac@dAiong IMotdotntag Oa poPAETEL SEGUELOT TOU AVASOXOU YLOL TO OPLAL VOX WDV

OTNV TIOLOTNTA, GTNV TANPOTNTA KAL OTNV XPOVIKI] ATIOKPLOT) TWV TIAPEXOUEVWYV VTN PECLOV.

A8.4 X810 kat Xvotnua Awayeiptong Kivduvwv

Q¢ Kivéuvog 11 aAlwg Emkivduvotnta (Risk) opiletat «n mbavotnta €kBeong e Suopeveig
OUVETELEG AT UEAAOVTIKA YeEYOVOTO». ATO Tn @UON TOUG T £pya OMwWG TO TOHPOV
0pYQVOVOVTAL YL VX QVTIHETWTIIOOUV TNV aAAayn Kol w¢ €Kk TOUTOU TO HEAAOV TOUG gival

Atyotepo TpofAEYLHO amo P ouvn O epyacia.

Katd ocuvénela, o kivéuvog elval évag Bactkog TapayovTag Tov TIPETEL va EeTAleTaL KaB' OAn
™ Sdpkela evog €pyou. Baoikd Yapakmnplotikdo Twv Kiveivwy givat OTL 1 ELEAVIOT] TOUG
UTOpEL VA TIPOKAAECEL TPOBAHATA OTNV OUAAT €KTEAEOT €vOG €pyov. Emopévwe n €ykaipn

QVTLUETWTILON TOUG £XEL LEYAAT onuacio. YTapyouv §vo (b kivdvvou:

- 0 emelpnolakog Kivduvog, TTov a@opd TV TOAVOTNTA — ATE va v emtevyBolv ta

ETOLUNTA 0PEAT TOV €pYOU (Kupiwg AdYw AaBwv Staxeiplomng)

- 0 xivduvog €pyovu, OV aPOoPX ATEEG OXETIKA HE TNV Stadikacia vAoToinong Tov épyou
KOl WG €K TOUTOU TNV EMITEVEN TWV GTOXWV TOU £PYOV HECH GTA OPLX KOGTOUG Kol XPOVou.
AuTEG oL ameldég elval TolkiAes kal TepAauBAavouy Kat eEwTePLKoVS TTapdyovTes (nAad

TUPAYOVTEG £Ew ATLO TOV EAEYXO TNG OUASAG €pYOV).
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0 Ava8ox0G TNV TEYVIKY TOVU TPOc@OPG Do TPETEL va TepLypdPel avaAuTikd ™ MeBodoAoyia,
To ZxNua Aoiknong Epyou kot Yevikd 0AeG TIG evEPYELEG KAl Ta PETPa Tov Ba Aappavel kabd’
0An ™ Sapkela vAomoinong tov ‘Epyov, mpokelpévou va eEao@aAlotel 1 dpTLa Kol £yKaipm

vAoTIoNnoN TOV.

A8.5 Xevapwa xpnong kot EAéyyouv - Awdikacia mapaAafng
AELTOVPYIKOTNTAG CVGTNHAT®WY Kat'Epyov

H mapaiafn twv mapadotéwv TPAYUATOTOLEITAL CUUQWVA UE TO XPOVOSIAYPAUUA TNG

ovpBaong. I'a v évapén g Stadikaciag mapaiafnig, o Avadoxos amootéAdel otnv Emitpom)

[MapakoroVBnong kat maparafng Epyov (EIIE) altnua maparafrg, pe to omoio Saxfifalet

EVOEIKTIKA Tar akOAoLO:

»  Ava@opd TETPAYUEVWV KAL EPYATLOV.

® TekUnpWTIKO VAIKO Yo KABe TapadoTeo, TOv a@opd TpounBela eE0MALGHOV-A0YIOIKOV
KoL Tapoy” vTnpeciwv. Emmpdodeta vtoBAAAel Katd TepiTTwon:

o Zxédwo EAéyxwv E@apupoywv (Test or Validation Plan - TVPL). [Teptypd@et Toug
eAéyyovg mov Ba yivouv ylx Tnv Slao@dAlon G owaoTng Asltoupyiag Twv
EQPAPUOYDV.

o ZIZxédwo EAéyxwv EomAiopoV (Hardware Test or Validation Plan - HWTVPL).
[Teprypael toug €Aéyxoug owoTig Aettoupyiag Tou €§0TALOUOU, KABWG Kol
0pO1G EYKATAGTAONG TOU AOYLOULKOU GUOTHUATOG,.

®» 'EvTuTa Kot NAEKTPOVIKA avTiypa@a TwV €yYpAQ®Y TAPASOTEWY TOV APOPOVV UEAETES,
aVaAVCELG, EKTIALSEVTIKO VALKO, eyxelpibia kAT.. Ta nAekTpovikd aviiypa@a Ba Tpémel va
mapadidovtal o€ Hop@N EMEEEPYATIUN NAEKTPOVIKA HECW SLASESOUEVWV EQAPUOYWV

auTopatiopol ypageiov.

H EIIE yvwpodotel yia v mapadaf] Twv EMUEPOUS TUNUATWY TOU EPYOU HETA TN CUUBATIKN
oAokAnpwon k&Be Slakpitov otadiov. H maparafn mpaypatomoleital pEow Tov EAEYXOUV TOU
GUVOAOU TV TIPOPAETOUEVWV TIAPASOTEWY, YIA T OTIolot AELOAOYEITAL 1] TTOGOTIKTY KOL TIOLOTIKY)

TANpOTA/ apTIOTNTO.

[ Vv onuatoddtnon g oAokAnpwong kabe otadiov kat v évapin ¢ Sadikaciog
mapaiafnig, o Avadoyxog amootéAdel otnv EIIE aitmua maparafns, pe to omoio StafiBalet
AVA@POPA TEMPAYUEVWV KAl EPYACLWOV, EVIUTA 1] NAEKTPOVIKA QVTypa@A TWV GUAWV

TAPASOTEWY TIOU APOPOVV UEAETEG, UM PLOKA SESOUEVA, EKTIALSEVTIKO VALKO, EYXELPISLO KATL.
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l'a v maparafn tov kabe otadiov tou £pyouv n EIIE Aappavovtag vmoyn Tig eKAGTOTE
SLUTEPOTNTEG — TIPAYUATOTOLEL aELOAGYNOT TNG TOGOTIKNG KL TOLOTIKNAG TANPOTNTAS /
APTLOTNTAG TWV TAPASOTEWY, LECW:
o  AvaoKOTMOTG KoL O§LOAGYNONG HEAETWV, AVAPOP®V KAL AOLTIWV EVTUTIWV TTAPASOTEWV
KOl VALKOU TEKUNPLwoT|G.
o Alevépyelag eEAEYXwV amoSoxN§ YLo TA ETIUEPOVS TIPOTOVTA KAL AELTOVPYIKA VTTOCUVOAX
TOU TIAN|POPOPLAKOV GUGTIUOTOG.
Ity meplmtwon SlamioTwong un CUUUOPEWONG KE TIG TIPOSLXYPAPES, Ol TTAPATNPNOELS TNG
Emitpomg Swfifdalovral eyypa@wsg otov Avadoxo To apyotepo eviog eikool (20)
NUEPOAOYLAK®V NUEPWV ATIO TNV Evapin TS Stadikaoiag mapaiapns. EXTIumvTag To 0pog Twv
amatrtovpuevwy aidaywv, n EINIE kabopilel to xpovikd Siaotnua AYmns tTwv amapaimtwyv
SLopbwTIKWV  PETPWVY  Kal emavuTofoAng Tou altnuatog mapaiafns. H  Swadikaoia

emavuTooAn G Ba TTpayuatotoleitat amoak,

H Swadikaoia mapaiafng odokAnpwvetal pe Tn oLVTAEN AVTIOTOOU TPWTOKOAAOU ATO TNV
EIMNE. Edv TapéABel to mapamdvw xpovikd Sidotnua, xwpic n EINIE va kowomomoet Tig
TAPATNPNOELS TNG 6TOV AVAS0X0 1) V& GUVTAEEL TO TIPOPAETOUEVO TIPWTOKOAAOD, T TTAPASOTEN
Bewpeital 0TL £xouv TapaAn@Oel mpoowpvd. To xpovikd SLaoTnpa KaTd To omolo eEeAiooeTal
n mapaAafn) kabe otadiov Sev emmpeddel Tov TPoPAETOUEVO XpOVO VAOTIOMONG TOU £PYOU Kal
TIG XPOVIKEG SeoueVOELS OAOKANpwoNG emopevwy otadiwv. H Swadikacia mapaiafnric kabe
otadiov 8¢ Svvatal va Tpayuatomom0el, eav ev €xouv 0AOKANPwOEL ETILITUXWS Ol TTAPAAXBES

TPONYOUUEVWY OTAS{WV.
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